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MARK ROSS P. CATUNGAL
#13D Champaca St. De Castro Subd. Sta. Lucia
Pasig City, Metro Manila
Contact # 09260828268	 
Email Address: ​marks_side@yahoo.com​;  markrosscatungal@gmail.com 
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PERSONAL INFORMATION 

	Age
	: 29 yrs. Old 

	Contact Number
	: 09260828268

	Birth Date
	: March 28, 1992 

	Birth Place
	: San Carlos City, Pangasinan 

	Civil Status
	: Single 

	Citizenship
	: Filipino 

	Height
	: 5’6 

	Weight
	: 165 Lbs. 

	Religion
	: Roman Catholic 

	Language Spoken
	: Filipino, English 

	Parents
	: Mr. Julius T. Catungal 


  Mrs. Clarita P. Catungal 
 
EDUCATIONAL BACKGROUND 
 
	Tertiary:
	Bachelor of Science in Business Administration 
Marketing Management 
Perez Blvd. Dagupan city, Pangasinan 
(2012-2015) 

	Secondary:
	San Carlos College 
San Carlos city, Pangasinan 
(2004-2008) 

	Primary:
	Guelew Elementary School 


                                               San Carlos city, Pangasinan	 
(1998-2004) 

  
PROFESSIONAL SKILLS:​ 
· Team Work 
· Communication (listening, verbal & written) 
· Flexible 
· Hard-working 
· Computer Literate  




WORKING EXPERIENCE 

Worked as a CSR (Teller) in Rural Bank of Central Pangasinan 
(May 2015- September 2016) 
 Currently working as a CSR (Customer Service Representative) at Sitel Ortigas. 
             (February 20, 2017 – Present)
Bell Tv Uno Customer Service Representative
            (February – August 2017)
Bell Trio Customer Service Representative
            (August – November 2017)
Bell Serve to Sell (Non-Elite) Customer Service Representative
           (November 2017 – January 2018)
Bell Serve to Sell (Elite) Customer Service Representative
          (January 2018 – February 2019)
Bell MTS (Technical Support Representative)
          (March 2019 – July 2020)
Bell CENTRAL (Technical Support)
[bookmark: _GoBack](August 2020 – March 2021)
TELUS FFH ASSURE (Technical Support Representative)
	(May 2021 – Present)








CHARACTER REFFERENCES: 
 
	Luisa Mainne E. Soleta
	Manulife Philippines
Customer Service Representative 
Techno hub U.P Ayaland , Quezon city
09455384783

	Chester Clavio
	Sitel Philippines 
Customer Service Representative 
Taytay, Rizal
09506591123

	Jesslord Barquilla
	Sitel Philippines 
Customer Service Representative 
Taytay, Rizal
09506591123
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