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#101 B4 V. Larioza Street

Barangay West Rembo, Makati City

Mobile +63 0977 435 3353.  Email markjusterpillazo@gmail.com




PROFESSIONAL EXPERIENCE
Lyka Philippines Inc.





                   Taguig, Philippines
Merchant Trainer




          
            Nov 2020 up to present
Achievements and Key Responsibilities:

· Reports directly to Team leader.

· Manage and maintain the Management Information System (MIS) and ensure its complete and accurate data (Monday tool).
· Performs account creation and kit preparations for clients.
· Ensures enough supplies and tool inventory of training kit materials for clients.
· Trains partner merchants on how Lyka Gems transaction works.

· Plots and checks Merchant Details form (data given by sales team for training requests)

· Keep records of customer interactions, process customer accounts and file documents.
· Performs daily backing up of files.
· Monitor and update merchant’s stats and other essential records.

· Perform Lyka hardware and software installation for clients.
· Document and take merchant photos and upload it in to company’s MIS.
· Conducts scheduled onsite training for clients and merchants.

· Reporting daily, weekly and monthly tasks to management on training performance.
· To perform other administrative task from time to time as required by the management.
The Cafe Mediterranean




                  Makati, Philippines
Waiter/ Team Leader




          
      June 2018 up to Sept 2020
Achievements and Key Responsibilities:

· Reporting directly to the Restaurant Manager.
· Greet customers who enter the restaurant and answer phone calls from customers.

· Responsible for processing cash and credit card payments using JIMAC cash registers and digital systems.
· Respond to customer complaints and questions, resolving issues where possible and referring customers to managers as needed.

· Provide high level of service and assistance to all customers’ requirements and inquiries.

· Performs various selling techniques to suggest additional purchases and up sell to customers.

· Contribute to the achievement of monthly and yearly sales targets and ensure to maintain set of loyal and VIP customers.

· Responsible for keeping work areas, such as food preparation areas, and customer areas clean and organized.
· Manages the stock work and customer areas with needed supplies, such as napkins, condiments, and cleaning supplies, and notify management when inventory levels begin to run low.

· To perform other task from time to time as required by the management.
Sterling Global Call Center


      

              Pasig City, Philippines
Account Executive (SMART,TNT & SUN PREPAID)

         Aug 2016 to March 2017
Achievements and Key Responsibilities:

· Directly reporting to the Supervisor
· Answered phone call and responded to customer’s inquiry, issues and service request report.

· Provided customer with product and service information.

· Monitored customer inquiry or issues that has not yet been resolved.

· Identified and resolved customer’s issues by creating incident report and providing resolution thru BMC Tool.

· Provided and processed service order upon customer request thru ICMS tool.

· Completed call logs and reports thru Call Disposition.

Admerex Solution Inc.


                    

  
      Makati ,Philippines
Collection Specialist





               Feb 2016 to Jun 2016
· Performed basic collection procedures i.e. Call-out or Follow-up the customer’s billing and also to reminded them of their pending bills.

· Resolved billing dispute or concern by transferring call to the supervisor or customer care.

· Performed modification of billing delivery or updating their account through ICS tool.

Admerex Solution Inc.


                    

  
      Makati ,Philippines
Virtual Account Manager





 Nov 2015 to Jan 2016
Achievements and Key Responsibilities:
· Empowered to use MyBSS(Amdocs)

· Handled corporate accounts and maintenance queries, changes and CSAT.

· Resolved billing question and dispute and can bill adjust if needed.

· Performed basic collection if account was temporary disconnected. 
· Used standard conversation application using Zendesk for the customer to have their reference number so they can be able to follow up their requests.

· Performed follow up concern or request of the customer technical or billing related.

Admerex Solution Inc.


                    

  
      Makati ,Philippines
Sales Specialist (Globe X-Change Inc)



June 2015 to Oct 2015 
Achievements and Key Responsibilities: 
· Offered and sold a portable payment device to businesses and clients. 
· Provided high level of service and assistance to all customers’ requirements and inquiries.
Jollibee Food Corp.


                    

  
      Makati ,Philippines

Server








Sep 2013 to May 2015

· Greeted the customer’s coming-in/out.

· Performed bussing of tables within the standard of the company to maintain cleanliness of dining area.

· Assisted customer’s by taking their orders, bringing the food trays of valued clients with special need to their tables 
· Maintained the cleanliness of the area/operation.

EDUCATION

University of Makati








Makati
Associate in Computer Technology





    2011 to 2013
ADDITIONAL INFORMATION

Hardworking, Customer Focused, Excellent Sales and Interpersonal Skills, Fast Learner, Organized, Team Player, Responsible, and Attentive to Detail. Knowledgeable in Windows, Microsoft Word and troubleshooting and computer repairs.
Fluent in Tagalog and conversant in English.
Mark Juster G. Pillazo





AREAS OF EXPERTISE





Sales


Management








Customer Service


Hospitality Industry





Operations


Training and Development










