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Address: 1145 E. Rodriguez Avenue Bangkal Makati City, 1200
Telephone no: (02) 844-5628
Mobile no: (0917) 6023583
E-mail: sarzmontoro@gmail.com

___________________________________________________________________________________________________________________________________________________________________________

OBJECTIVE:

To secure a position to a well established organization with a stable environment that will give me ample opportunities to apply my acquired skills, knowledge and training experience to grow and make a positive contribution to the company.

WORK EXPERIENCE:

Transaction Banking Group
Cash Management Division Sales Manager
	January 22, 2018 – Present
	Security Bank Corporation
	11th  Floor Pacific Star Building
	Sen. Gil Puyat Avenue corner Makati Avenue Makati City

· Job Description
· Identifies opportunities to provide cash management and sale solutions within the target client market they are assigned to.
· Effectively manage a healthy sales pipeline, and ensure opportunities are moved through the deal stages efficiently.
· Provide marketing strategies, tools, and market updates to better equip the CBG RMs and RBG Business Managers/Sales Officers in the attainment of their cash management business objectives.
· Create demand for the Bank’s cash management products by undertaking “diagnostic” calls to customers with the end of providing them the right solutions to their cash management problems.
· Undertake cash management presentations to clients and, thereafter, prepare, price, and follow-up their corresponding proposals in close coordination with the concerned RM or Business Manager/Sales Officer.
·  Conduct cash management seminars/lectures to internal units of the Bank whenever deemed necessary.
·  Regularly solicit customer feedback in order to improve on product offerings with proven and profitable business models and coordinate such to the Product Management unit for possible development
·  Responsible for other tasks/responsibilities which may be assigned from time to time by the Sales Head.
	








Institutional Banking Sector
Institutional Transaction Banking Division Sales Officer
	August 16, 2015 – January 12, 2018
	Metropolitan Bank and Trust Company
	Metrobank Plaza Sen. Gil Puyat Avenue Makati City

· Job Description
· Identifies opportunities to provide cash management and sale solutions within the target client market they are assigned to.
· Effectively manage a healthy sales pipeline, and ensure opportunities are moved through the deal stages efficiently.
· Conducts sales calls on target corporate clients to facilitate their enrollment to the bank’s cash management solutions.
· Briefs corporate clients on the functionalities and benefits of cash management solutions.
· Guides corporate clients through the accomplishment of documentary requirements and the enrollment process.
· Participates in special events (marketing blitz, road shows) and use these as a means of touching base with prospective corporate clients.
· Conducts internal briefings to Area/Region Heads, Branch Heads, Regional Marketing Officers and Account Officers and other bank units as needed.
· Coordinates with front-line units (Relationship Managers, Account Officers) to arrange sales presentations for pre-selected corporate client prospects.
· Provides corporate clients first-level support for products and service queries.
· Conducts hands-on training for corporate clients’ assigned users as needed.
· Coordinates resolution of problems and issues relating to corporate cash management with concerned units.

CMD Sales Associate
	June 16, 2011 – March 31, 2015
	Metropolitan Bank and Trust Company
	Metrobank Plaza Sen. Gil Puyat Avenue Makati City

· Job Description
	

	
	

	
	

	
	

	
	

	
	


· Assists in planning, organizing, leading, implementing and monitoring marketing efforts/campaigns being developed or enhanced.
· Handles minor campaigns as may be assigned by the Cash Management Department Head.
· Creates marketing materials intended for client presentations and/or events that will sell Cash Management products to clients.
· Does Corporate Sales presentations with branches.
· Do in-house sales and technical support clients.
· Do training materials for incoming new hires and future employees.









Project Accountant
January 01, 2011 – June 17, 2011
Prople BPO, Inc.
23rd Floor Cybergate Tower III
Pioneer Street, Mandaluyong City

· Job Description:
· Responsible in monitoring and submitting bank balances and transaction regularly.
· Prepares Bank reconciliation reports every month end.
· Creates monthly billing for business partners.
·  Assigned in reimbursements of funds of for business partners.

Payroll Specialist
February 23, 2010 – December 30, 2010
Prople BPO, Inc.
23rd Floor Cybergate Tower III
Pioneer Street, Mandaluyong City

· Job Description:
· Responsible in processing and reviewing of client’s payroll data.
· Generate government mandated reports such as SSS, PhilHealth, Pag-Ibig, Witholding Tax and payroll reports such as payslip, payroll register (detailed and summarized).
· Computes and generate 13th Month to 18th Month pay (Bonuses)
·  Process year end reports (W2-2316, Final Tax, Last pay for resigned employees)
· Assist clients with regards to payroll details, computations, and latest updates on government reports.

Technical Support Staff 
April 21, 2008 – March 10, 2010
Technical Support, Implementation & Payroll Outsourcing Department
Cash Management Division
	EastWest Banking Corporation
	2264 Pasong Tamo Extension, Makati City

· Job Description:
· In-House and off-site technical support.
· Responsible in analyzing products for parallel run.
· Updates clients with regards to system enhancement/s.
· Test new and existing systems before releasing to clients and to market.


EDUCATIONAL BACKGROUND:
· 2011 – 2014
Masters in Business Administration
Philippine School of Business Administration
826 R. Papa Street, Sampaloc Manila

· 2004 - 2008
	Bachelor of Science in Business Administration major in Management 
	Centro Escolar University
	9 Mendiola Street, San Miguel, Manila

· 2000 - 2004
	Secondary Level 
	St. Mary’s Academy
	525 P. Burgos Street, Pasay City

· 1994 - 2000
	Elementary Level 
	St. Mary’s Academy
	525 P. Burgos Street, Pasay City

TRAININGS/ SEMINARS:
· Advance Excel with VBA
July 11 – 12, 2019
Security Bank Academy
Keyland Plaza, 228 Ortigas Ave., San Juan

· Train the Trainers
November 28, 2018
Security Bank Academy
Keyland Plaza, 228 Ortigas Ave., San Juan

· Understanding Financial Statements
May 11 - 12, 2017
Metropolitan Bank and Trust Company
Metropolitan Technological Park Complex EDSA Ext. Manila Bay, Pasay City

· Customer Service Workshop
September 15, 2016 
Metropolitan Bank and Trust Company
Metropolitan Technological Park Complex EDSA Ext. Manila Bay, Pasay City

· Effective Business Writing
July 27 - 29, 2016
Metropolitan Bank and Trust Company
Metropolitan Technological Park Complex EDSA Ext. Manila Bay, Pasay City

· Management Trainee (Officer’s Development  Program)
April 1, 2015 – August 15, 2015
Metropolitan Bank and Trust Company
Metropolitan Technological Park Complex EDSA Ext. Manila Bay, Pasay City

· Advance Selling Skills for Future Sales Officers
October 2013
Metropolitan Bank and Trust Company
Metropolitan Technological Park Complex EDSA Ext. Manila Bay, Pasay City

· On-the-Job Training
November, 2007- February, 2008
Service and Operations Department - Cash Management Division
 		EastWest Banking Corporation, 
		2264 Pasong Tamo Extension, Makati City


SKILLS/ QUALIFICATIONS:
· Has excellent computer skills using Microsoft Office and Macromedia
· Strong English communication skills – written and verbal
· Adobe Photoshop CS3
· Flash Animation
· Reliable and Adaptable, can easily cope with changing situations
· Responsible, Hardworking, Trust worthy and Team player.


PERSONAL INFORMATION:	
	Date of Birth:	October 15, 1987
	Place of Birth:	Quezon City
	Height:	5’2”
	Weight:	56 kg.
	Civil Status:	Married
	Citizenship:	Filipino
	Religion:	Roman Catholic
	Spouse:	Jastin S. Arboleda
	Occupation:	Insurance Agent
	Father:	Ariel Z. Montoro
	Occupation:	Retired Engineer
	Mother:	Susana R. Montoro
	Occupation:	Retired Business Woman

CHARACTER REFERENCE:

Available upon Request
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