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OBJECTIVE
[bookmark: _GoBack]Seeking a position as a Computer Technical Support or related career.  Experienced and knowledgeable Computer Troubleshooter seeking to contribute training and acquired skills within a Computer Technical role.  Works well independently, or in a group setting providing all facets of computer technical support such as troubleshooting, installation, and maintenance.In-depth knowledge and understanding of numerous software package and operating systems.Skilled in providing Customer and End-User Technical Support.  Easily identify and resolve technical issues and concerns.  Excellent communication and presentation capabilities. 

EXPERIENCES

TECHNOBLAST COMPUTER TRADING formerly PowerPoint Computer System
Rizal St. - Pacana St., Brgy. 11, Cagayan de Oro City
January 29 2015 - PRESENT
Sales and Marketing Representative (Retail). Duty includes, IT hardware consultation, Product update and compatibility on unit upgrades and more on costumer relations. Working closely with customers to determine their needs, answer their questions about computer products and recommend the right solutions.

MEGA ASIA BOTTLING CORPORATION – ASIAWIDE REFRESHMENT CORP (RC COLA)
Mohon, Tagoloan, Misamis Oriental 9001
May 29 2014 – January 28 2015
Line Inspector / Quality Assurance Department. Under the arm of North point Manpower Services.
Includes Bottle and End product quality control through strict quality measurement.

BAGONG BUHAY ARRASTRE SERVICE, INC (BBASI)
BBASI STEVEDORING AND ARRASTRE, INC (BSAI)
Katipunan, Villanueva, Misamis Oriental
On-call Tally checker. Task includes Stevedore, tally checking, truck checking, cargo checking, and assist.

BLUE  MAGNET  MARKETING SOLUTIONS, INC. &
CODE RED BRAND COMMUNICATIONS, INC.
San Francisco St. Brgy. Kapitolyo Pasig City
November 10 2010- February 2013
Company Logistics and Liaison and also as a NetworkAdministrator and Troubleshooter. Duties includes Computer troubleshooting, printer malfunction troubleshoot, networking and maintenance.

WEBNOOK COMPUTER SYSTEMS
Tiano-Pacana St. Cagayan de Oro City
February 2010 -April 2010
Three Months of On-Job-Trainee at WebNook Computer Systems, training includes computer store sales management and marketing, field hands on troubleshooting and web café networking installation.





TECHNICAL
· Applications: Microsoft office (Word, Excel, and PowerPoint),  Adobe Photoshop (basic)
· Operating Systems: Windows (NT, 2000, XP, Vista, 7, 8, 10), Ubunto, Unix, Linux, Macintosh, Android
· Certifications: TESDA Certified Computer Technician (NC II Certification)

SKILLS
Encoding and Video Editing
Software Installation
Hardware Servicing and Troubleshooting
Network Cabling, Network Configuration, Network Troubleshooting and Network Security

EDUCATION
1 Year Diploma and Certification Course in PC Hardware Servicing NC II at
Iligan Computer Institute (ICI) Bugo, Cagayan De Oro  CityBranch
Major: Networking and Troubleshooting

REFERENCES

Honorable Capatain Mr. Jerson Sabio
09561724840
Brgy. Captain
Brgy. Mohon, Tagoloan, Mis Or.

Ms. Cristrelyn B. Sabacajan
09362548003
Sales Specialist
BanBros Commercial CDO

Mrs. Irene Cabunoc
09209696808
Admin Manager
BBASI Stevedoring Arrastre Inc.

Mr. Edward Paberecio
09166788104
Quality Assurance
Mega Asia Bottling Corporation

Ms. Rhea Rosello
09057434043
Branch Manager
Walter Computer Center Cebu/CDO
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