Lyra Mae J. Betarmos
155 Bolton Isla, Davao City
Philippines
+639294521551
lyrabetarmos00@gmail.com

Objective
To secure employment with a reputable company where I can utilize my skills and experiences to the maximum.

Certification 
Passed the Nursing Licensure Examination last December 2004

Earned 43 units for Masters in Nursing

Earned Certificate of TESOL and TEYL from Teach International issued on August 2019


Working Experience
ESL Teacher
July 2018 – September 2021
51 Talk

Customer Service Associate	                                                                                July 2016 – June 2018
Convergys Phil. Inc	
						
Customer Service Representative					       October 2012 – June 2016
Sutherland Global Services                                                                               

· Uses effective sales and soft skill communication techniques.
· Responds to telephone inquiries about the Company’s products or services following standard script and procedures.
· Investigates customers complaints and resolves problems.
· Documents details of telephone conversations and actions taken.

Clinical Instructor							
July 2006 - September 2011
St. Mary’s College, Tagum City

· Provides instruction to students based on a course syllabus and helping them understand their duties in different settings.
· Supervised students during their clinical rotations and conducts student performance evaluation.
· Assists students during their rotations in delivery room, emergency room and pediatric ward

Registered Nurse						   	           January 2005-July 2006
Neonatal Intensive Care Unit
Ricardo Limso Medical Center


· Responsible for total care of neonates who may be diagnosed with congenital defects, delivery complications, or most often, prematurity.
· Administers medications, perform complex procedures, work with complicated technology, and consult with interdisciplinary healthcare team to coordinate all aspects of patient’s care.



Education
Masters in Nursing
June 2008 – June 2011
San Pedro College
C. De Guzman St., Davao City, Philippines

Bachelor of Science in Nursing     			       
June 2000-March 2004
San Pedro College
C. De Guzman St., Davao City, Philippines
		


