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Basir Espina. Bairola Jr.
Blk 14 Lot 8 Dublin st.
Rosalina 3 Baliok toril Davao city
Email: espinaboy@gmail.com
Contact no# 0909-306-3467


 CAREER OBJECTIVES
To be a part of a competitive workforce that will eventually bring out the best and fullest potential in me

WORK EXPERIENCE

PLDT INC. - SME Enterprise 
CORPORATE ACCOUNT HANDLER                           
(March 2, 2017 up to Present)

ANTONIOS BAR AND GRILL RESTAURANT UNDER AA GROUP OF COMPANY @ SM Davao CitY
BLUE POST BOILING CRABS AND SHRIMPS RESTAURANT UNDER AA GROUP OF COMPANY
BRANCH MANAGER
(February 2015 - February 2017)
      
 CAFÉ FRANCES RESTAURANT @ PINNACLE HOTEL AND SUITES 
 SUPERVISOR      
(October 2014 – February 2015)    

 APO VIEW HOTEL  
OFFICER IN CHARGE FOOD AND BEVERAGES (From 2012 - September 2014)
OUTLET CAPTAINED WAITER (From 2010-2011)
OUTLET WAITER 2009)
WAITER: FUNCTION BANQUET EVENT (2008)


TRANING/SEMINAR   

: REVALIDATE MANAGERIAL DATA “REVALIDA “(December 12-13, 2016 @ AA GROUP COMPANY)

: DINE PHILIPPINES EFFECTIVE ON CUSTOMER RELATION AND FOOD INDUSTRY (October 12, 2016 @ SM Lanang)

: SEMINAR ON EFFECTIVE CUSTOMER SERVICE FOR RESTAURANT FRONTLINERS (June 21, 2016 @ Grand Mensing hotel) 

: GUEST SPEAKER @ PHILIPPINE WOMENS COLLGE OF DAVAO” DIFFUSION OF KNOWLEDGE AND SKILLS ACROSS CLASSROOM BOUNDARIES TOPIC “LEADERSHIP AND QUALITY SERVICES” (December 10, 2015

: GREAT ORIENTATION VALUES FORMATION SEMINAR SERVICES EXCELLENCE TRAINING (August 6, 2014)@the Apo view hotel) 

:  BASIC TRAINING ON PARADIGM SHIFT FOR CUSTOMER SERVICE ORIENTATION
     (April 20, 2013 @ the Apo view hotel)

:  ORIENTATION OF FOOD AND BEVERAGES SERVICES (September 2, 2014 @ the Apo view hotel




PERSONAL INFORMATION

Gender                                      :           Male
Birth date                                 :           October 26, 1990
Age                                            :           27 years old
Civil status                               :           Single
Religion                                    :           Catholic
Height                                       :           5’5    
Weight                                      :           67 kg.
Language spoken                    :          English, Tagalong, Cebuano
Mother’s name                       :           Maria Liezel T. Espina
Father’s name                         :           Basir B. Bairola Sr.
	

EDUCATION BACKGROUND 

TERTIARY                                  :         Bachelor of Science Business Administration Major in Marketing
                                                              UNIVERSITY OF IMMACULATE CONCEPTION
                                                              University of Mindanao, BSBA major in marketing

 SECONDARY                            :         Gov. Vicente Duterte national high school
  
ELEMENTARY                           :         Doña Soledad Dolor Elementary School




REFERENCE

Mr. Michael E. Arcangel - Customer Relationship Manager           
PLDT SME ENTERPRISE       
#09998895338

Mr. Benbrackie Y. Melasa - SME Relationship Management Mindanao
PLDT SME ENTERPRISE
#9189173886

Mr. Aljane Ayuban – Operations Manager 
 AA GROUP OF COMPANY /Blue post Boiling Crabs and Shrimps Ecoland         
# 09228848830

Mr. Efren J. Caunga – Sr. Corporate Revenue Analyst
PLDT INC. – ECRM3
#09209035850
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