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Louie Michelle Angela E. del Mundo
Unit 10 Calapan Townhomes, Brgy. Mahal na Panagalan
Calapan City, Oriental Mindoro
Philippines, 5200
Mobile No.: (63977) 8270218
Email Add: louiemichelleangeladelmundo@gmail.com


PERSONAL INFORMATION

Permanent Address	: Unit 10 Calapan Townhomes, Brgy. Mahal na Panagalan
  Calapan City, Oriental Mindoro
Birthdate		:  May, 21, 1990
Birth Place 		:  Calapan City, Oriental Mindoro
Height 			:  5’ ft
Weight 			:  123 lbs.
Sex 			:  Female 
Civil Status 		:  Single  
Religion		:  Roman Catholic 
Nationality 		:  Filipino 

BENEFICIARY

Beneficiary Name	:  Lloryse Gabriel D. Villapando/ Lloryse Angela D. Villapando  
Relationship 		:  Son 
Permanent Address	:  Unit 10 Calapan Townhomes, Brgy. Mahal na Panagalan
   Calapan City, Oriental Mindoro
Tel. No. 		:  (63917) 5867810

CHILDREN

Lloryse Gabriel D. Villapano 			Birthday:  August 02, 2013
						Birth Place:  Calapan City, Oriental Mindoro
						Civil Status:  Single 
						Occupation:   Student  

Lloryse Angela D. Villapando			Birthday:  October 18, 2014
						Birth Place:  Calapan City, Oriental Mindoro
						Civil Status:  Single 
						Occupation:   Student

DEPENDENTS:

Lloryse Gabriel D. Villapano 			Birthday:  August 02, 2013
						Birth Place:  Calapan City, Oriental Mindoro
						Civil Status:  Single 
						Occupation:   Student  


Lloryse Angela D. Villapando			Birthday:  October 18, 2014
						Birth Place:  Calapan City, Oriental Mindoro
						Civil Status:  Single 
						Occupation:   Student
						 

BROTHERS / SISTERS

Brother:  Louielyn Joselito E. del Mundo 	Birthday:  October 11, 1974	
						Birth Place:  Calapan City, Oriental Mindoro
Civil Status:  Married
Occupation:  Government Employee

Sister:  Louie Mar Kristhia D. Chavez		Birthday:  May 8, 1976		
Birth Place:  Calapan City, Oriental Mindoro
Civil Status:  Married
Occupation:  Employee

Sister:  Louie Marilyn E. Del Mundo		Birthday:  November 16, 1978	
Birth Place:  Calapan City, Oriental Mindoro
Civil Status:  Married
Occupation:  Government Employee


EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School: Divine Word College of Calapan 			2006 - 2010 
	Address:  Calapan City, Oriental Mindoro			

Secondary 
	School: Divine Word College of Calapan 			2002 - 2006
	Address:  Calapan City, Oriental Mindoro	

College
	Course:  Bachelor of Science in Commerce Major in Management	1995 - 2001
	School: Divine Word College of Calapan 			 
	Address:  Calapan City, Oriental Mindoro\
	
EMPLOYMENT HISTORY

Position:  Store Operation Manager
Company:  Watsons Neo Calapan 
Address:  Calapan City, Oriental Mindoro
Date:  August 29 2017 – Up to Present 
Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities: 
· Hiring and staffing
· Training new employees
· Coaching and developing existing employees
· Dealing with performance problems and terminations
· Supporting problem resolution and decision-making
· Conducting timely performance evaluations
· Translating corporate goals into functional and individual goals
· Monitoring performance and initiating action to strengthen results
· Monitoring and controlling expenses and budgets
· Tracking and reporting scorecard results to senior management
· Planning and goal-setting for future periods

Position:  Store Sales Manager, Penshoppe 
Company:  Golden ABC Inc.(Penshoppe, Forme, Regatta, Oxygen, Memo)
Address: Xentro Mall Calapan/ Sm Molino Bacoor Cavite
Date:  August 2015 – August 2017 
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 
· Maintain customer experience through team member interaction and store presentation
· Develop and train retail sales team members by conducting daily sales observations,  weekly report card sessions and weekly sales meetings
· Execution of company merchandising
· Maintain the sales quota through inside sales at retail store on a daily basis
· Supervise actions of the retail sales associates within his/her department
· Prepare cost analysis, quotes and profit calculations
· Maintain knowledge of new products and research, primarily computer systems
· Endeavor to meet and exceed team member expectations by providing department and service teamwork
· Demonstrate teamwork by assisting and cooperating with co-workers as needed
· Communicate effectively
· Maintain confidentiality of company and all customer information
· Represent company in areas of public relations like trade shows, parades, etc.
· Achieve needed results and a high level of sales performance
· Assist event manager with managing and training of all employees in maximizing sales, and performing daily tasks
· Oversee preparation of displays, merchandise, and presentations
· Coordinate the flow of goods from the stock room to the sales floor, and do merchandise replenishment
· Assist the store team in maintaining housekeeping standards and store’s visual objectives by straightening merchandise and assisting in fixture and floor changes
· Oversee and ensure compliance of all staff with established company policies.

Position:  Chief of Staff
Company:  Board Member Ryan A. Arago
Address: Provincial Government of Oriental Mindoro
Date:  August 2013 – August 2015
Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities:
· Has a flexible and is willing to perform varying duties depending on the shifting needs of the company and its staff members
· Participates in program management, which involves duties on a weekly, monthly, and quarterly basis
· Within program management, organises and gathers information from various departments and meetings and reports that information, along with recommendations, to executive members
· Participates in strategic initiatives by leading them and reporting results back to the chief executive officer
· Within strategic initiatives, demonstrates flexibility because some initiatives may not fit neatly into one of the company's departments
· Helps members of the executive support staff to perform their duties to the best of their ability
· Provides training and coaching for other staff members
· Carries out other duties as necessary, which may include simple tasks such as filing and making phone calls
· Organises a calendar and keeps track of multiple projects at the same time
· Keeps up with industry trends by reading literature and communicating with peers
· Acts as a representative of the chief executive officer
Position:  3rd  Assistant Store Manager
Company: Jollibee Foods Corporation
Address: Bauan, BAtangas	
Date:  August 2010 – August 2012 
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 
· Functions Common to All Stations
· Ensures preparation of Pre-shift Game Plan & post evaluation of targets
· Monitors and completes all Food, Service, & Cleanliness checklists based on the scheduled day for the specific FSC checklist parameters
· Prepares and makes sure of the availability of all station schedule or breaklists three days in advance and ensures that station breaklist for the day are followed and / or adjusted based on the hourly sales trend
· Ensures that the 1st, 3rd, & 5th month Performance Appraisal are given & discussed to the concerned station crews
· Performs Effective Discipline functions, as well as coaching and counseling as necessary based on crew performance and ensures that no deviation is done based on the administration of JFC’s Disciplinary Process Policy
· Schedules and organizes monthly station meetings, and gives immediate feedback to crew concerns, store updates, and work related developments
· Initiates crew incentive programs that give importance to crew work & skills effectiveness & development, as well as his or her contribution to the store’s overall goals & targets and further enhance Quality Service Delivery
· Ensures that all counter & dining service crew, as well as the food production crew, thru proper training and actual work performance, have the proper knowledge and skills on Gold Standard Operating Procedures, Critical Points, Shelf-life Standards, Product Knowledge, Assembly & Presentation, & Food Safety Parameters, and that such are put into place and into practice in the Customer Service Area & the Food Production Area.

	

· Service Key Result Areas
· Ensures that all POS cash registers are open for faster customer turn around time and that the right number of dining & counter service crew are on duty to assist the customers, at the same time maintaining the cleanliness of all areas accessible (dining area, restrooms, & parking lot) to the customers
· Makes sure that all service crew whether dining or counter personnel, are courteous, friendly, always with a smile, and with hustle movements in providing service to the customers
· Makes sure that all service crew know by heart what Total Customer Satisfaction means and what their respective roles are in providing Total Customer Satisfaction
· Does Keeping In Touch activities and ensure that Quality Service is delivered and felt by the store’s customers thus avoiding unnecessary complaints and negative situations and encouraging repeat business
· Ensures completion and submission of daily sales reports are on time as well as making sure that no deviation results in terms of the selling cycle process.
	

· Production Key Result Areas
· Ensures that all products served to the customers are within standard attributes and safe for consumption.
· Does daily Product Quality check and Food Safety check.
· Does raw materials requisitioning. Adjust Stock Factor and Average Daily Usage of all raw materials in the store.
· Ensure that all station crew are well trained by doing their training certification.


TRAININGS / SEMINARS ATTENDED

Inventory Management
Retail Operating Standards
Shrinkage Control Training
	Basic Operations Training
	Cash Control Training
	Handling Customer Complaint Seminar
	Crew Manpower Management Program
	Feedback Management System
	

SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel.
· Well-versed in oral and written English and Filipino.
· Reading and Listening



CHARACTER REFERENCES

Mr. Rolly P. Villapando
Site Manager
Shell Fuel Station
Tel. No.:  (643) 441-6646

Glynizze Jennel Ylagan
Pharmacist
Watsons Personal Care Store
Tel No.: (643) 441 0017

Bless Cubillo
HR Manager
[image: ]Smart Communications
Tel. No.: (632918) 9473624




								_________________________
								        Applicant’s Signature  
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