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Fridda May M. Apar
15387 unit 1 San Agustin Village Daang Batang St

Barangay Moonwalk, Paranaque City,

Philippines, 1709
Mobile No.: (63907) 392-4130
Email Add: aparfriddamay@gmail.com
PERSONAL INFORMATION
Permanent Address
: 15387 unit 1 San Agustin Village Daang Batang St Barangay       Moonwalk, Paranaque City,Philippines, 1709

Birthdate

:  May 01, 1987
Birth Place 

:  Sucat Muntinlupa, Manila 

Height 


:  5’7 ft.

Weight 

:  120 lbs.

Sex 


:  female 

Civil Status 

:  Married  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

BENEFICIARY
Beneficiary Name
:  Dulfo Jr, Jonathan Montances
Relationship 

:  Wife
Permanent Address
:  15387 unit 1 San Agustin Village Daang Batang St Barangay       Moonwalk, Paranaque City,Philippines, 1709

Mobile No. 

:  (63907) 506-4931
CHILDREN

Dulfo, Frianna Ashley A.

Birthday: June 17, 2014






Birth Place:  Eastern Samar Provincial Hospital





Civil Status:  Single 






Occupation:   Student  

Dulfo, Frime Gabriel


Birthday:  October 24, 2017





Birth Place:  Eastern Samar Provincial Hospital





Civil Status:  Single 






Occupation:   N/A
EDUCATIONAL BACKGROUND
Elementary  





              Year [From] - [To]



School: Cipriano Sta Teresa 



 
1993 - 1999 


Address:  Bagumbayan Taguig, Manila Philippines




Secondary 


School:  Eastern Samar National Comprehensive


1999 - 2003

Address:  Borongan Eastern Samar, Philippines

College


Course:  Bachelor of Science in Business Administration

Major in Financial Management (Graduate)


2003-2005
2012-2014


School:  Eastern Samar State University





Address:  Borongan Eastern Samar, Philippines
EMPLOYMENT HISTORY

Position:  Restaurant Manager
Company:  Red Ribbon Bakeshop
Address:  G/F Puregold Paranaque Brgy Sto Nino Paranaque City
Date:  Aug 2018 – Up to Present 

Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities: 

· Responsible in making annual planning
· Responsible in doing daily forecasting
· Responsible in making monthly business review and monitoring income and expenses.

· Responsible in ensuring completeness of manpower.

· Responsible in doing weekly scheduling.

· Responsible in ensuring Food Safety in place.

· Responsible in handling feedback management
Position:  Food Attendant /Cashier
Company:  Music21 Family KTV and Restaurant
Address:  Edsa Extension, Pasay City, Philippines

Date:  Aug 07, 2010 – April 30, 2010
           Septemberv26, 2014- April 16, 2017

Reason for Leaving:  End of Contract
Job Description / Duties and Responsibilities: 

· Responsible in assisting customer. Provide guide on rules and regulation

· Responsible in order taking and explaining the packages and promo 
· Responsible in ensuring completeness of orders

· Responsible in processing the bill

Position:  Customer Service Assistant
Company:  Timezone

Address:  Glorietta 4, Makati City, Philippines

Date:  Nov 13, 2009 – May 11, 2010
Reason for Leaving:  End of Contract
Job Description / Duties and Responsibilities: 

· Do cashiering and responsible in assisting customer during redemption process

· Responsible in checking all the machines if working before store opens

Position: Food Server
Company: California Pizza Kitchen

Address:  Glorietta, Makati City, Philippines

Date:  Oct 07, 2008 – April 06, 2009

Reason for Leaving:  End of Contract

Job Description / Duties and Responsibilities: 

· Responsible in assisting and order taking of customers

· Responsible in ensuring completeness and quality of customer order

· Do the billing process

Position: Team Member
Company: Pizza Hut Phils Inc

Address:  Parksquare, Makati City, Philippines

Date: February 9, 2007– August 15, 2008

Reason for Leaving:  End of Contract

Job Description / Duties and Responsibilities: 

· Responsible in assisting and order taking of customers

· Responsible in ensuring completeness and quality of customer order
· Do the billing process
Position: Cashier

Company: Ace Hardware Phils Inc

Address:  Bldg A SM Sucat, Paranaque City, Philippines

Date: October 17, 2006– January 06, 2007

Reason for Leaving:  Resign

Job Description / Duties and Responsibilities: 

· Responsible in punching and processing of payment
Position: Service Crew
Company: Red Ribbon

Address:  Makati City, Philippines

Date: March 06, 2006- September 04, 2006

Reason for Leaving:  End of contract

Job Description / Duties and Responsibilities: 

· Responsible in punching and processing of payment

· Do receiving and inventory control

· Responsible in assembling orders 

TRAININGS / SEMINARS ATTENDED

Food Safety Program
Date: July 5, 2021

Integrated Pest Management  

Date: January 31, 2022

Safety and Security

Date: January 31, 2022
Training Center:  PEME Consultancy Inc


Duration:  March 25, 2019
Address: Jollibee Emerald Branch Emerald Ave Ortigas Center Pasig City, Philippines 

Title: Occupational Safety and Health (OSH) training course for Safety Officer 1
Training Center:  Philippine Center for environmental awareness and sustainability Inc (PCEAS) Duration:  April 29-30 to May 2-3, 2019
Address: Jollibee Roosevelt San Juan City
Title: Basic Course for Pollution Control Officers
SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel.

· Well-versed in oral and written English and Filipino.

· Well experience in Customer Service Industry
· Knowledgeable in management and leadership skills

· Positive attitude
CHARACTER REFERENCES

Ms. Maricres Cajefe

Area Manager

Jollibee Food Corporation

Mobile No.: 0928-501-2583
Mr. Jimmy Villaruz
Operation Head
Red Ribbon
Mobile No.: 0998-960-8152
Ms Brenda Braganza
Accounting Assistant
Red Ribbon
Mobile No.: 0907-476-8291








_________________________









        Applicant’s Signature  
�














