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Antonio I. Dela Cruz Jr. 
Present Address: San Roque Ville 
Barangay Banilad Cebu City, Philippines, 
Mobile No.: 0943-411-7549
Email Add: antonio.924599@gmail.com



PERSONAL INFORMATION

Permanent Address	:Brgy. San Isidro Calatrava Negros Occidental
Birthdate		:September 23,1992  
Birth Place 		:Brgy. San Isidro Calatrava, Negros Occidental
Height 			:5’8”
Weight 		:80 klg
Sex 			:Male
Civil Status 		:Single  
Religion		:Roman Catholic
Nationality 		:Filipino


BENEFICIARY

Beneficiary Name	: Antonio S. Dela Cruz Sr
Relationship 		: Father
Permanent Address	:  Brgy. San Isidro Calatrava, Negros Occidental
Tel. No. 		: 09124426774


DEPENDENTS:

Father:Antonio S. Dela Cruz Sr 	Birthday:	October 23,1966
					Birth Place:	Calatrava,Negros Occidental  
					Occupation:	Fisherman

Mother:Guillerma I. Dela Cruz            Birthday:	June 25,1965
					Birth Place: 	Calatrava,Negros Occidental						            Occupation: 	Fulltime Housewife

CHILDREN
Daughter:  					Birthday:  None	
						Birth Place:  None
Civil Status:  None
Occupation:  None

Daughter:  					Birthday:  None
						Birth Place:  None
Civil Status:  None
Occupation: None  

BROTHERS / SISTERS

Brother: Algiemar I. Dela Cruz    		Birthday: December 28, 1984
						Birth Place:  Calatrava,Negros Occidental
Civil Status:  Married
Occupation: Motor Cab Driver


Brother: Algiemer I. Dela Cruz     		Birthday: October 02, 1986
						Birth Place:  Calatrava,Negros Occidental
Civil Status:  Married
Occupation: Security Guard

Brother: Angelo I. Dela Cruz    			Birthday: January 2,2005
						Birth Place:  Calatrava,Negros Occidental
Civil Status:  Single
Occupation:Student 

Sister	: Jennilyn I. Dela Cruz			Birthday:October 2,1988
						Birth Place: Calatrava,Negros Occidental               
                                                                      	 Civil Status: Married 
Occupation:  Teaching

Sister	: Je-ann I. Dela Cruz			Birthday:October 2,1990
						Birth Place: Calatrava,Negros Occidental               
                                                                       	Civil Status: Married 
Occupation:  None


EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School:		San Isidro Elementary School		
	Address:Brgy. 	San Isidro Calatrava Negros Occidental.       1999	-  2005	


Secondary 
	School: 	 Calatrava National High School
	Address:  	Calatrava,Negros Occidental.                                 2005 - 2009

College
	Course:		Bachelor of Elementary Education
	School:		Cebu Institute of Technology - University 		
	Address:  	N. Bacalso Ave. CEBU City.                                   2010 - 2015









EMPLOYMENT HISTORY

Position:  		Associate
Company: 		Wipro BPS LTD. 
Address: 		Cebu Business Park, Cebu City
Date:			July 02,2015 – July 02,2017
Reason for Leaving:       Fulfill my dream to become part of the Jollibee Management Team and                                                                     
                                        Gain experience that I can use in my future plans in applying for a job 
                                        In Canada. 
Job Description / Duties and Responsibilities: 

° Back Office Agent (70 % e-mail/ 30% voice)
°Chat Support


Position:  Assistant Restaurant Manager 2
Company: Freemont Foods Corporation  
Address:  Jollibee Banilad, M. Cuenco Ave. Banilad Cebu City
Date:  October 04,2017 - Present
Reason for Leaving:  After gaining experience in the QSR, I will put my dreams into reality by applying for a job in Canada. 

Job Description / Duties and Responsibilities


· Service Quality Manager (SQM) - To ensure that the customer of the company coming in are very satisfied. 
To provide superb customer service team by leading and motivating the team, developing loyalty program and creating customer satisfaction goals.
 
· Marketing In Charge Manager (MIC) - A very responsible for developing, implementing and executing the strategic plan. This way attracts people to keep on coming back to our store. Make sure that store merchandising materials are always updated. Making sure that all materials are ready before launching a new product.

· Crew Learning Manager (CLM) – To ensure that all trainings are correctly implemented and executed in the store. Making sure that all the training materials are updated. Tracking of the crew’s performance, cross training records. Trainings of the Crew Trainers. 



SPECIAL SKILLS / INTERESTS

· Good communication in English  
· Excellent in Customer Service
· I have an ability to work under pressure and wiling to supervise
· Willing to learn and accept constructive criticism
· Highly motivated for a career advancement
· Can plan, Organize, and prioritize multiple task and project. 
· Can organize and supervise an event or activity.
· Hosting of an event or activity.






CHARACTER REFERENCES

· Gina Boniel
Assistant Restaurant Manager 2
Jollibee Countrymall
09396328495

· Maidy T. Cramales
Former Restaurant Manager 
Jollibee Gaisano Countrymall
0925-471-3614

· Jinky Merambel
Former Jollibee Assistant Manager
Tim Hortons Labrador City
Newfoundland Canada
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