Christer Miramon
Home Address: 0593 Camagong Lahug Street, Cebu City Philippines
Email Address:  soul_powerz@yahoo.com
                                  Contact Number : +639152644739
Facebook Account: CJ Napzter/Link Profile – m.me/chris.n.miramon

Career Objective: To be professionally associated with an esteemed organization that utilizes my education and experiences for more meaningful and success towards achieving the goal of the company.

Education:

March 2008 – 2012          -             University of Cebu (Main College Campus)
                                      -           Bachelor of Science in Business Administration     
                                                (Human Resource Development and Management)
                                      -             English Certificate

March 1999 – 2003          -           Camp Lapu-Lapu National High School            
                                      -           Drafting and Arts Program

March 1993 – 1999          -           Lahug Elementary School

Work History:

July 2021 – Present                        Aida Cruises 
Head Steward / Restaurant Supervisor

March 2020 – June 2021        -       On-Hold due to Pandemic Lockdown

January 2018 – February 2020        Aida Cruises
Head Steward / Restaurant Supervisor
Duties:
            - Welcoming and Greeting Guests.
            - Oversee all front and back of the restaurant operations.
            - Check stations for ‘Mise En Place’ and its equipment’s in use.
            - Initiate the standard of service sequence.
            - Oversee the attendance, grooming and sanitation standards.
            - Ensure guest’s satisfaction and feedbacks, quick respond to complaints.
            - Train newly hire crew/employees for rules and regulations.

January 2015 – October 2017          Aida Cruises
F&B Assistant Steward
Duties:
            - Preparing the station and equipment’s in use before the operation.
            - Greet guests with a smile, serve drink’s and food menu.
            - To obey the instructions given by the Supervisor or Superior.
            - Responsible for clearing, setting up the table in place and tidy.
            - In charge for maintaining the cleanliness and sanitation.

September 2014 – July 2015
Aida Cruises
F&B Utility
Duties:
            - Overall in-charge at the back area of the restaurant.
            - Securing the time frame and par stocking of the food items.

            - Following orders given by the Superior and Internal Management.
            - Using “3 Bucket System” clean on both ends of the floor, drainage and ceiling.

July 2012 – September 2014             Quest Hotel & Conference Center Cebu
Wait Staff / Food and Beverage Server
Duties:
            - Welcome and Greet guests with a heart and smile.
            - Attend guests needs and wants.
            - Informing daily special items of the menu.
            - Handling payment transactions.

February 2008 – 2009                       RC Goldline Saleshop
Customer Service Specialist
Duties:
            - Possess the attitude of marketing and closed deal with customers.
            - Explain and demonstrate the Top of the line gadgets.
            - Making reports daily, weekly sales and quotas.
            - In charge of the stock inventory, FIFO.

June 2005 – March 2006                   KFC Food chain
Service Crew (all around)
Duties:
            - In charge for food preparations in the kitchen
            - Quality control for hot food items to be served.
            - Responsible for clearing tables and immediate cleaning action.
            - Taking food orders from the customers.

Skills and Key Strengths:
            - Proficient in Computer Applications, Software and Installations.
            - Interpersonal and Relation Skills
            - Knowledgeable in Guest Hotel and Food and Beverage Service.
            - Guest / Customer Relationship Interactions.
            - Good Communication Skills (e.g. English) Intermediate (e.g. German)
            - Punctual and Reliable Resolution
            - Time Management and Ability to work in Long hours/Extended time.

Interests:
            - Medium Photography (Destinations, Nature, Foods)
            - Playing Basketball and Billiard
            - Watching Documentary, World History and Movies
            - Drawing and Sketching

Recognitions Received:
            - Letter of Commendation (August 2014)  - Quest Hotel Conference Center Cebu
            - Outstanding Employee (March 2013)      - Quest Hotel Conference Center Cebu
            - Outstanding Employee (January 2013)   - Quest Hotel Conference Center Cebu

References:
Joan Dangca                                                    Jen Lastimoso
Restaurant Manager                                         Fleet Officer In charge
Quest Hotel & Conference Center Cebu              Aida Cruises
+639397943159                                              +639213945911

Ammo Kuttan
Fleet Officer In charge
Aida Cruises
+639281483678
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