
















[image: image1.jpg]



Name:



Justin B. Al-Shargi

Home Address:

#55 Davao Street, Pael Estate

    

Culiat, Quezon City

Contact Number:

0917 956 9568
Email Address:

justinalshargi@gmail.com
Objectives:
“To secure a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.”

Personal Information:
Nickname:


Juzz
Birthday: 


August 14, 1985

Birth Place:


Pola, Oriental Mindoro

Height:



180cm
Weight:


                78KG
Nationality:


Filipino

Languages Spoken:

English, Filipino, Nihongo
Skills:
knowledgeable in Microsoft word, Microsoft excel, Microsoft PowerPoint.
Educational Attainment:
Elementary:


New Era University



(1992 to 1998)




Commonwealth QC.

Secondary:


Oriental Mindoro Academy


(1998 to 2002)





Victoria Oriental Mindoro


Tertiary:


Centro Escolar University 


 (2002 to 2003)





BS in Computer Science and 





Information System




Emilio Aguinaldo College


(2004 to 2009)





BS in Nursing




Philippine College of Health and Sciences
(2009 to 2012)




BS in Nursing
Working Experience:
1.

· Company:

SM Department Store

· Position:


Sales Utility Clerk
· Year:


2003 to 2004
Job Description:

· Provides good customer service, assist in visual display of merchandise.
· First line person for front counter customer assistant.
· Maintenance of utility accounts.
· Keep record of work orders.
2.

· Company:

JSU-AMOSUP, Mariners Home
· Position:


Hotel Receptionist/Front Desk Officer

· Year:


May 5, 2012 to January 4,2014
Job Description:

· Deliver excellent customer service, at all times.

· Assist in keeping the hotel reception area clean and tidy, at all times

· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail

· Administer all reservations, cancellations and no-shows, in line with company policy.

· Fulfill all reasonable requests from guests to ensure their comfort, satisfaction and safety.

· Conduct regular security checks throughout the day and report any security issues to line manager.

· Report any maintenance issues immediately to line manager, including all furniture, fittings and equipment.

· Provide reports, as required, for housekeepers and management.
3.

· Company:

Globe Telecom 

· Position:


Sales Representative
· Year:


March 31,2014 – December 15, 2015
Job Description:

· Greeted customers and determined their needs and wants.
· Discussed type, quality and number of merchandise required for purchased.
· Recommended merchandise based on individual requirements.
· Advised customers on utilization and care of merchandise.
· Provided advice to clients regarding particular products or services.
· Explained the use and advantage of merchandise to customers.
· Answered customers’ queries and concerns.
· Showed the live working of merchandise.
· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates.
· Prepared sales contracts and accepted payment through cash, cheque and credit card

· Assisted in display of merchandise.
· Maintained sales records for inventory control.
5.

· Company:


Autobacs Japan

· Position:


Pit Staff

· Year:



January 12, 2016 – January 13, 2017
Job Description:

· Metal painting (car body work and painting)
· Car maintenance and accessories.
6.
· Company:


Convergys Philippines
· Position:


Technical support representative
· Year:



February 3,2017 – June 30, 2017
Job Description:

· Assist external users of the client's technical products or services; identify, investigate, research and provide resolution to user questions and problems.
· Troubleshoot basic and routine customer issues that are technical in nature; including hardware, software, networking, or other designated client products. 
· Follow appropriate escalation path to resolve technical issues; including making follow up outbound calls to customers or other parties as needed. 
· Solve problems that are generally unstructured and require extensive use of conceptual thinking skills.
· Ensure service delivered to our customers meets contractual Key Performance Indicator ('KPIs').
· Greet customers in a courteous, friendly, and professional manner using agreed upon procedures.
· Listen attentively to customer needs and concerns; demonstrate empathy while maximizing opportunity to build rapport with the customer.
· Clarify customer requirements; probe for understanding.
· Prepare complete and accurate work including appropriately notating accounts as required.
· Participate in activities designed to improve customer satisfaction and business performance.
7.
· Company:


Lancer Sales Corporation
· Position:


Customer service representative
· Year:



July, 15, 2017 – February, 3, 2018
Job Description

· Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Opens customer accounts by recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Maintains financial accounts by processing customer adjustments.Recommends potential products or services to management by collecting customer information and analyzing customer needs.Prepares product or service reports by collecting and analyzing customer information.Contributes to team effort by accomplishing related results as needed.
8.
· Company:                                                Anju electrical Services
· Position:                                                  Implementation Project Manager

· Year:                                                         November 18, 2018 – Present
Job Description
· Assess the current project needs.
· Draft a timeline and budget for implementation.
· Hire new professional electricians to work on the project.
· Train new employee on the site.
· Development and maintain implementation and enhancement project plans.
· Manage project with specific focus on task and timeline.
· Manage report of implementation team
· Perform independently with minimal supervision and work with others developing trusting relationships.
Character Reference:





Available upon request.
