JESAMINE MARGARET PARDINEZ LOSANEZ
# 7 Maayusin street UP Village Diliman QC
Mobile # 0956 855 2857
Email: jmlosanez006@gmail.com



OBJECTIVE

To apply for a position commensurate to my qualifications.  A position that will enhance my personality and skills towards full career development. To attain knowledge in different aspects and develop good working relationship with different kinds of clients and people.

SUMMARY OF QUALIFICATIONS

Extremely motivated and passionate in whatever I choose to do. Strong Interpersonal and communication skills and know how to handle and deal with different kinds of people and circumstances including stress. Equally effective working independently and in cooperation with others.

PERSONAL DATA

Born on March 6, 1976. Born and raised in Naguilian Isabela. Third among the four siblings.  Father is a Physician, Doctor of Medicine named Dr. Lon M Pardinez- Deceased. Mother is a Retired Government assessor named Madelene R Pardinez. Family is under medicine Brother is an orthopedic Doctor and sister is a Nurse and the other is an HR Admin in ABBAS ORCHARD MONTESORI. I am married and separated for almost 20 years and has 1 daughter already in college, 2nd year to be exact. My hobbies are watching movies, like horror film, action, adventure, and sci-fi and I hate comedy and love stories. I am a homebody person only going out if I needed too for shopping and groceries.  I can speak fluent English and Tagalog.

EDUCATIONAL BACKGROUND

College: Associate Degree Course of Computer Secretarial
National College of Business and Arts (NCBA) – 1995- 1997

Secondary: Isabela Colleges, Isabela – 1989- 1993

Primary: University of the East (U.E Recto Manila) – 1982- 1988


PROFESSIONAL EXPERIENCE

Secretary/ Medical Assistant- JONATHAN R PARDINEZ MD. Orthopedic Surgeon- Laoag City, Philippines – October 1999 – April 2000

Supports physician staff by representing physicians screening and sorting mail documents and telephone calls. Scheduling patient appointments and arranging referrals, billing patient and third-party payers. Controlling accounts receivables, transcribing dictation and preparing medical reports and patient histories.

Personal Attendant/ Caregiver- SANTOS CLINIC AND HOSPITAL- Barangay 9 Laoag City, Philippines- May 2000- March 2002

Provides support and assistance with personal hygiene and household functions for an individual to be able to remain in.

Their presence is often required for the elderly or the physically and or mentally disabled who needs more help than their family or friends are able to sustain. Companions and Caregivers, Personal and home care aids.

TRAININGS ATTENDED

Prima-Care training and Development Centre- Arnaiz Avenue, Legazpi Village Makati City
April 1, 2002- October 18, 2002

Department of Social Welfare and Development- Golden Acres, Home for the Aged and Infirm- Misamis Extension, Bago Bantay Quezon City- October 7, 2002- October 11, 2002

Asociacion De Damas De Filipinas Inc. Settlement House- Paco Manila- October 14, 2002- October 18, 2002


WORK EXPERIENCE

Arriva Medical/ Alere Company, 21st – 23rd Floor Bonifacio One Technology Tower, 31st Street Cor. Rizal Drive, Bonifacio Global City, Taguig City Philippines 1634
Telephone # 632 218 2413

Customer Service/ ADR Caller- Medical Records Department
AR Collections Coordinator/ ADR Specialist- Reimbursement department
June 24, 2013- February 12, 2016 


Convergys Philippines Services Corporation- Ground floor Delta Building, UP Ayala Land Technohub, Commonwealth Ave. Diliman Q.C

Customer Service Associate 1- Blue Cross Blue Shield NC (BCBS) 

Voice account under health Care. Inbound and outbound calls providing benefits and Eligibility to the provider and members regarding their insurance or Policy. Assisting call claims regarding denials and claims information and status.
October 3, 2016- July 20, 2017 

Teleperformance Philippines Inc. - Vertis North Quezon City
Telephone # 632 857 3222

Customer Service representative - T- Mobile Account

Voice account handling Inbound and Outbound calls regarding telecommunication. Assisting customer regarding their postpaid account, purchasing and offering new device. Checking their account details and also doing some basic troubleshooting with their phones and devices.

Subject Matter Expert- SME

Assisting and helping new hired agents. Providing experiences in taking and handling calls. Providing feedback and giving advice or coaching to new agents. Also, once in a while taking phone calls.

Quality Assurance Analyst

Doing Admin task and listening to calls from the agents and providing feedback or comments. Doing excel file for reports and supporting the planning of the operations. Doing Call monitoring and providing actionable insight. Gather information to help improve agents’ performance in the operations or in the floor. Measuring KPIs, providing coaching and also taking calls 2 hours per shift.
March 25, 2018- May 30, 2020



HINDUJA GLOBAL SOLUTION LTD – 11th-21st Floor, Zeta Tower Building, Bridgetowne, C5 Road, Brgy Ugong Norte, Quezon City 1110
Trunk line: (632) 434 5300 loc.5914/2052

Customer Service Associate- Aetna Account, Provider Services
October 9, 2020 - January 28, 2022

(Inbound Calls) - Taking calls providing benefits and eligibility to Providers (Doctors) regarding Patients (Members) healthcare account/ Insurance. Assisting and help providers getting the members information about their healthcare benefits and help the members know their benefits with Medical, dental for OPT, IPT Hospital, Facility, and so forth.


TDCX (Transformative Digital Customer Experience) – 21F, Robinsons Cyberscape Gamma, Ruby Road, Ortigas Center Pasig City, Philippines 1605  
Phone number: (632) 886-2950
Support Ambassador- Airbnb CX EMEA
March 17, 2022 – Up to Present

Support Ambassador for Inbound and Outbound calls.  Assisting user’s (Guest/Host) regarding hotel bookings and reservation thru Inbound and Outbound Calls. Creating ticket, Email, Chat support and messaging. Providing help and assistance, resolutions to user’s concern. 







CHARACTER REFERENCE:  Available upon request




