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EMMANUEL BOI KAHINDI
Address: DOHA, QATAR
Phone: +974 509 669 88
Email: ekahindi315@gmail.com
Date Of Birth: 01-Nov-1981
Nationality: Kenyan

EDUCATION
Diploma, INFORMATION TECHNOLOGY - 2012
Jomo Kenyatta University of Agriculture & Technology - NAIROBI,KENYA

Certificate, AIRCRAFT MAINTANANCE - 2006
Nairobi Aviation College -NAIROBI, KENYA

Certificate, COMPUTER STUDIES - 2002.
Shalom Computer College - KENYA

Certificate, HIGH SCHOOL - 2001

HOBBIES:
- Sports
- listening to Music
- Reading


WORK EXPERIENCE

Sales Associate, 2014 to date.
MOSAFER INTL. - DOHA, QATAR
• Maintaining customer service.
• Giving the right solution to customers needs.
• Carrying out store operations including emails, calls and supply chain.
• Visual merchandising.
• Pricing and tagging.
• Money transactions, banking and balancing.

Customer Service Representative, 2012 - 2014
MULTICHOICE KENYA.
• take customers calls and address their concerns satisfactorily.
• DE-escalating unsatisfied customers by offering support and assistance.
• maintaining customers accounts, updating on billing, shipments and warranties.
• Training new joiners and orientation.

Data Entry Clerk, 2009 - 2012
AFRICAN POPULATION & HEALTH RESEARCH CENTER, KENYA
• key in row data, processing it and maintaining the database.
• compiling and sorting information.
• completing database back ups.
• generating reports.

SKILLS:
- Computer.
- Customer Service.
- Soft skills.
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