
LUISITO J. GONZALES JR 
Present Address: 53 Avelino Ext. Fairview Baguio City, Philippines, 
Mobile No.: 09363227932
Email Add: luis.gonzales050@gmail.com



PERSONAL INFORMATION

Permanent Address	: 53 Avelino Ext. Fairview Baguio City
Birthdate		:  March 19, 1993
Height 			:  5'7''
Weight 			:  58 kg
Sex 			:  Male
Civil Status 		:  Single
Religion		: Roman Catholic
Nationality 		:  Filipino


BENEFICIARY

Beneficiary Name	:  Milagros Jacinto Gonzales
Relationship 		:  Mother
Permanent Address	:  #155 Paltoc, Angat, Bulacan, Philippines, 
Tel. No. 		:  09269459827


DEPENDENTS:

Father:  Luisito Gonzales			Birthday:  February 11, 1963
						Birth Place:  Angat, Bulacan
						Occupation:  Farmer 

Mother: Milagros Gonzales 			Birthday:  December 6, 1963
						Birth Place:  Pandi, Bulacan
						Occupation:  HouseWife


BROTHERS / SISTERS

Brother:  Bernardino Gonzales			Birthday:  May 20, 1984
						Birth Place:  Pandi, Bulacan
Civil Status:  Married
Occupation: Seaman
Brother:  Louie Glenn Gonzales			Birthday:  September 19, 1989
						Birth Place:  Pandi, Bulacan
Civil Status:  Married
Occupation:  Seaman

Sister	:  Miranie Leane Gonzales		Birthday:  August 13, 1995
						Birth Place:  Pandi, Bulacan
Civil Status:  Single
Occupation:  Private Teacher

EDUCATIONAL BACKGROUND

Elementary 						              Year [From] - [To]	
	School:	Manatal Elementary School                                       1999 - 2005	
	Address:  Manatal, Pandi, Bulacan		

Secondary 
	School:  Alexis Santos High School                                        2005 - 2009
	Address:  Liciada, Bustos, Bulacan

College
	Course:  BS in Hospitality and Restarant Mgt.		      2009 - 2013
	School:  Fernandez College of Arts and Technology		
	Address:  Gil Carlos ST. Baliwag, Bulacan


EMPLOYMENT HISTORY

Position:  Restaurant Manager (Peri- Peri Chicken, Philippines)
Company:  Wow Brand Holdings, Inc (WBHI)
Address:  Km.15East Service Road corner Marian Road 2,San Martin De porres, Paranaque City1713
Date:  July 12, 2021 – March 19, 2022
Reason for Leaving:  

Job Description / Duties and Responsibilities: 

· Attends to customer complaints/request issued related.
· Implementation of company's mission, values and standard operating procedure, goals and objectives.
· Maintains proper on floor management to ensure excellent quality service and customer satisfactions of all time.
· Opening procedure, operational and closing procedure (giving cash float, cash skimming, sales bank in, monitoring of daily target sales, feedback in marketing wth regards affecting sales, staff performances during store operations.
· Conduct administrative report/duties given by the company like daily sales target, weekly and monthly targets, sales forecasting, inventory, delivery note, monthly satff schedule, staff performance report, mall administrative reports and other related matters.
· Supervises all activities and ensure quality services in giving extra ordinary service to the customers in dealings with fashion tips and other related concers.
· Conducts final check in receiving new stocks and ensure that all items are in good and quality conditions and Food safety.
· Monitor staff performances and provides feedback during performance evaluation.
· Learn and assists in implementation of company's marketing program as a whole.

Position:  Area Manager (Minute Burger, Philippines)
Company:  Leslie Corporation
Address:  4 Dama de Noche St. United Paranaque Subd. IV, Paranaque City
Date:  June 7, 2021 – July 12, 2021
Reason for Leaving:  Retrenchment due to Covid19

Job Description / Duties and Responsibilities: 

· Attends to customer complaints/request issued related.Implementation of company's mission, values and standard operating procedure, goals and objectives.
· Maintains proper on floor management to ensure excellent quality service and customer satisfactions of all time.
· Opening procedure, operational and closing procedure (giving cash float, cash skimming, sales bank in, monitoring of daily target sales, feedback in marketing wth regards affecting sales, staff performances during store operations.
· Conduct administrative report/duties given by the company like daily sales target, weekly and monthly targets, sales forecasting, inventory, delivery note, monthly satff schedule, staff performance report, mall administrative reports and other related matters.
· Supervices all activities and ensure quality services in giving extra ordinary service to the customers in dealings with fashion tips and other related concers.
· Conducts final check in receiving new stocks and ensure that all items are in good and quality conditions and Food safety.
· Monitor staff/ franchisee performances and provides feedback during performance evaluation.


Position:  Restaurant General Manager (Kuya J Restaurant, Philippines)
Company:  ikitchen Inc
Address:  U.N Ave, Paco Manila
Date:  March 16, 2020 – December 5, 2020
Reason for Leaving:  Retrenchment due to Covid19

Job Description / Duties and Responsibilities: 

· Attends to customer complaints/request issued related.
· Implementation of company's mission, values and standard operating procedure, goals and objectives.
· Maintains proper on floor management to ensure excellent quality service and customer satisfactions of all time.
· Opening procedure, operational and closing procedure (giving cash float, cash skimming, sales bank in, monitoring of daily target sales, feedback in marketing wth regards affecting sales, staff performances during store operations.
· Conduct administrative report/duties given by the company like daily sales target, weekly and monthly targets, sales forecasting, inventory, delivery note, monthly satff schedule, staff performance report, mall administrative reports and other related matters.
· Supervices all activities and ensure quality services in giving extra ordinary service to the customers in dealings with fashion tips and other related concers.
· Conducts final check in receiving new stocks and ensure that all items are in good and quality conditions and Food safety.
· Monitor staff performances and provides feedback during performance evaluation.
· Learn and assists in implementation of company's marketing program as a whole.

Position:  Restaurant General Manager (KFC Philippines)
Company:  Bartle Beyl Inc
Address:  126 Gamboa Bldg., Upper Session Road, Baguio City
Date:  May 23, 2014 – February 29, 2020
Reason for Leaving:  Looking for personal growth and more challenges

Job Description / Duties and Responsibilities: 

· Ensure implementation of company's mission, values and standard operating procedure, goals and objectives.
· Maintains proper on floor management to ensure excellent quality service and customer satisfactions of all time.
· Opening procedure, operational and closing procedure (giving cash float, cash skimming, sales bank in, monitoring of daily target sales, feedback in marketing wth regards affecting sales, staff performances during store operations.
· Conduct administrative report/duties given by the company like daily sales target, weekly and monthly targets, sales forecasting, inventory, delivery note, monthly satff schedule, staff performance report, mall administrative reports and other related matters.
· Supervices all activities and ensure quality services in giving extra ordinary service to the customers in dealings with fashion tips and other related concers.
· Conducts final check in receiving new stocks and ensure that all items are in good and quality conditions and Food safety.
· Attends to customer complaints/request issued related.
· Monitor staff performances and provides feedback during performance evaluation.
· Learn and assists in implementation of company's marketing program as a whole.


Position:  Real Estate Consultant
Company:  Empire East 
Address:  Gilmore Heights Sales Office, Quezon City, Philippines
Date:  September 20, 2013 – February 20, 2014
Reason for Leaving:  Looking for great opportunity

Job Description / Duties and Responsibilities: 

· Can provide more sales and with good communications skills
· Customer Focused and with and entrepreneurial mindset
· Prospecting clients and sales of residential units
· Assist Clients for site tripping’s and viewing of units
· Sales process to book the sales


Position:  Sales Clerk / SM Baliwag, Philippines
Company:  SM HyperHome
Address:  SM Corporate office, Mall of Asia Complex Pasay City
Date:  March 6, 2013 – August 5, 2013
Reason for Leaving:  Looking for great opportunity



Job Description / Duties and Responsibilities: 

· Sell to Customers- greet the customers and encourage them to buy items by presenting features and benefits and offering latest promotions.
· Display Items – Display complete assortment of items in the selling area based on official guidelines and put away items handled by customers.
· Check Items – Inspect for damage, wrong/lost price tags or stock – outs when there are no customers.
· Clean The Selling Area – Clean the assigned selling pads during downtimes when there is no customer.
· Assist Customers - Answer customer question or complaints and assist before or after a sale.


Position:  Barista/ Service Crew
Company:  Bake & Brew Café and Deli
Address:  Subic, Baliwag, Bulacan, Philippines
Date:  April 7, 2012 – June 15, 2012
Reason for Leaving:  School Graduation / Looking for great opportunity

Job Description / Duties and Responsibilities: 

· Ensure that guests receive prompt, friendly and personal service
· Maintain a high level of service to all customers at all times
· Take orders, serve food and beverages and clear tables
· Ensure there is adequate supply of breads and pastries, monitoring their freshness each day
· Possesses knowledge of Products i.e. food and breads. Caters to needs of guest by suggestively selling of food and bread items.
· Ensure all stations are ready for service
· Answer telephone calls and inquires in an efficient and professional manner;
· Organizes the money properly. Counts back change to guest
· Good listening skills calm and composed nature to deal with difficult customers and so that it leaves customers satisfied and impressed.


SPECIAL SKILLS / INTERESTS

· Practice Office Package: Microsoft Word, Microsoft Excel and Microsoft PowerPoint

· Proficient in speaking English and Tagalog

· Hardworking and willing to learn

· Able to work independently or as a group

· Good work ethics




CHARACTER REFERENCES

				
				Marilou Bulanadi
				Area Manger KFC Philippines
				09999981592

				Mary Gay Arcilla
				Area Manager KFC Philippines
				09178899396

				Ms. Joebelle
				HR Kuya J Restaurant Philippines
				09199112092







								 
