  

Nelson Ancheta Cuadra 
Mobile: +63 9451625710
Address: Blk. 7 Lot 9 Ruth St. Exudos San Vicente Angono Rizal,
Philippines
Email: shaneajanelle@gmail.com 
 
 
 
OBJECTIVE: 
To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people. 
  To seek employment in a position that I will be suited for, and to be a part of an organization where hard work will be rewarded and where career advancement will always be a possibility. 
 
 
	PERSONAL INFORMATION 

	 
Permanent Address 
                                       
	:  Blk. 7 Lot 9 Ruth St. Exudos San Vicente Angono Rizal,
Philippines 

	Birthdate 	 
	:  May 31, 1980 

	Birth Place  	 
	:  Caloocan City  

	Height   	 
	:  5’8 ft. 

	Weight  	 
	:  65 kg  

	Sex  	 	 
	:  Male  

	Civil Status  	 
	:  Single   

	Religion 	 
	:  Christian 

	Nationality  	 
 
	:  Filipino  

	BENEFICIARY 
	


 
Beneficiary Name 	:  Jane T. Borromeo  
Relationship  	 	:  Partner  
Permanent Address 	        : Blk. 7 Lot 9 Ruth St. Exudos San Vicente Angono Rizal, Philippines
Cell  No.  	 	:  +63 9451625710
 
DEPENDENTS: 
 
	Father:  Cuadra, Primitivo  Obra  
	             Birthday:  April 17, 1944 

	 	 	 	 	 
	 	Birth Place:  San Quintin, Pangasinan 

	 	 	 	 	 
 
	 	Deceased  

	Mother:  Cuadra, Revelina  Ancheta 
	 	Birthday:  November 26, 1949 

	 	 	 	 	 
	 	Birth Place:  Balungao, Pangasinan 

	 	 	 	 	 
	             Deceased 


 
 
 
	BROTHERS / SISTERS 
	

	 
Brother:  Cuadra, Jimmy  Ancheta 	 
 	 	 	 	 	 
 
 
	Birthday:  December 10, 1978   
Birth Place:  Caloocan City 
Civil Status:  Married  
Occupation:  OFW (I.T. Support)  

	 
Sister:  Quiambao, Rowena  Cuadra  	 
	Birthday:  November 23, 1972     	 
Birth Place:  Caloocan City 
Civil Status:  Married  
Occupation:  OFW (Radiographer) 
 

	Sister:  De Guzman, Rosario  Cuadra  	             
 	 	 	 	 	             
 
	 
Birthday:  April 16, 1976  	 
Birth Place:  Caloocan City 
Civil Status:  Married  
Occupation:  OFW (Nurse) 
 
 
 
 
 
 
 
 
 

	EDUCATIONAL BACKGROUND 
	


 
Elementary   	 	 	 	 	 	              Year [From] - [To] 	 
 	School: San Quintin Elem. School  	 	 	 	  	1987 - 1993  
 	Address:  San Quintin, Pangasinan  Philippines  	 	 
 
Secondary  
 	School:  San Quintin High School 	 	 	                           1993 - 1997 
 	Address:  San Quintin, Pangasinan Philippines 
 
College 
 	Course:  Bachelor of Science in Electronics & Comm. Engineering  (undergrad) 
 	 	                                                                                                         1998 – 2001    
 	School:  Technological Institute of the Philippines  	 	 	 
 	Address:  Aurora Cubao, Quezon City Philippines  
 
 
 
 
 
 
 
 
 
EMPLOYMENT HISTORY 
 
Position: Assistant Restaurant Manager 
Company: :  Kudu Company 
Address:  P.O. Box 51858 Riyadh 11553 Kingdom of Saudi Arabia 
Date:   February 14,2018- February 14,2022

Job Description / Duties and Responsibilities: 
•   Supervise efficient working of departments and assigned shift, administer pre-meal, meeting and rectify all service of staff.
•    Manage workload and ensure effective working of restaurant activities and maintain excellent standards to meet operational expectations.
•    Monitor and manage guest complaints, ensure satisfaction and administer efficient follow up for same to receive feedback
•    Ensure compliance with prescribed standards and local states and federal laws in labor cost, and guest relations.
•    Perform regular inspection of food and beverage and presentation and maintaining inventory to enhance sales.
•   Develop special, promotional and merchandising plans, advertising materials and ensure adherence to local and company standards.
•   Coordinate with the General Manager for everyday operations and maintain financial and administrative records.
•     Assist employee teams to provide excellent customer service
•  Maintain proper sanitation  hygiene standards in kitchen and maintain effective store presentation.
•    Coordinate with team to meet sales target, ensure customer satisfaction and follow company procedures to increase productivity.
•    Train and instruct employees to ensure smooth transition in company 


Position: Restaurant Manager 
Company: A.H. Al Gosaibi & Bro. Foods Co. (Caliburger K.S.A.) 
Address: Al Khobar, Kingdom Of  Saudi Arabia 
Date: January 12, 2016-April 30, 2017 
Reason for Leaving: Finished 1 year  Contract

Job Description / Duties and Responsibilities:
· Taking responsibility for the overall business performance of the restaurant.
· Analyzing and planning restaurant sales levels and profitability.
· Organizing marketing activities  such as promotional events and discount schemes.
· Preparing reports at the end of the day shift, week and month. Including staff control  food control and sales.
· Creating and executing plans for department sales, profit and staff development.
· Setting budgets and/or agreeing them with senior management.
· Managing staff and providing them with feedback.
· Handling customer complaints, inquires and feedback
· Ensuring that all employees adhere to the company’s uniform standard.
· Maintaining high standards of quality control, hygiene, and heath safety.
· Managing all areas of the operations during scheduled shifts which includes on the spot decision making  supporting the staff, full interactions with the guest  ensuring that the guest needs are main focus while enforcing standards for personal performance.
· Organize and direct training programs within the restaurant.
· Ensure highest quality level of products and hospitality.
· Lead and live by passion, respect, integrity, determination, and excellence.
 
Position:  Restaurant Manager  
Company:  Banet Food Company (Paninos  Italian Restaurant)  
Address:  Jeddah, Kingdom Of Saudi Arabia 
Date:  June  9, 2013 – June 9, 2015 
Reason for Leaving: Finished Contract

Job Description / Duties and Responsibilities:
· Manage and oversee the entire restaurant operations.
· Deliver superior guest services.
· Plan and develop guest loyalty programs.
· Plan new update existing menus.
· Plan and develop the overall restaurant marketing strategy.
· Participate at local events.
· Respond efficiently to customers and complaints.
· Organize and supervise shifts.
· Manage and lead staff.
· Hire new employee.
· Training and evaluate staff performance.
· Estimate consumption, forecast requirements, and maintain inventory.
· Manage restaurant supplies.
· Control cost and minimize.
· Nature  positive working environment.
· Monitor operations and initiate corrective actions.
· Implement innovative strategies to improve productivity and sales.




 
 
Position:  Restaurant Manager    
Company:  Hospitality Board Holding Company (Canton, Tako Hut, Roma Way)  
Address:  P.O. Box 250624  Riyadh, Kingdom Of Saudi Arabia 
Date:  February 21, 2011 – Up to February 20, 2013  
Reason for Leaving:  Finished Contract

Job Description / Duties and Responsibilities:
· Ensure that all team members adhere to all company policies and procedures uniformly and without exception, such as uniform standards. Attendance and reconciling financial transactions.
· Coordinates the entire operation of the restaurant, dinning and garden bar area.
· Helps in any area of the operations as circumstances dictate.
· Organize and supervises shift, establishes floor plans based on reservations are expected walk-in business.
· Provides assistance to team members in the execution of their work duties.
· Responds to, and resolves customer concerns and complaints. Corrects potential problems before they affect customers or guest.
· Maintain highest standards and consistency of quality control  hygiene, legality  health and safety.
· Prepares and reconciles cash drawers, monitors and maintains firm and consistent adherence to company cash control policies, including manager’s accountability and responsibility for any and all cash inconsistencies.
· Balances company safe before and at end of shift.
· Disburses and documents petty cash according to company policies.
· Responsible for all cash control and company security procedures regarding  safe. Ordering change as needed. And disbursement of funds  temporarily secured in company safe.
· Implement posted work schedules, while adjusting as necessary to cover team member call-ins or shortage, and adjust the amount of staff on hand as business dictates (labor cost control).
  
Position:  Restaurant Supervisor  
Company:  Kudu Company 
Address:  P.O. Box 51858 Riyadh, Kingdom of Saudi Arabia 
Date:  March 01, 2004-Up to February  01, 2009  
Reason for Leaving:  Finished Contract  
 
Job Description / Duties and Responsibilities:  
· Oversees and supervises daily operations of the restaurant. 
· Prioritizes, schedules, assigns, trains, reviews and evaluates assigned restaurant staff. 
· Participates with operation management team to originate, plan, develop and implement long and short term goals. 
· Monitors integrity of restaurant operation and the provision of services. 
· Delegates and oversees bartending, kitchen supervision and table service duties. 
· Prepares annual restaurant budget estimates, request and final budget proposal. 
· Oversees menu planning, pricing and banquet operations. 
· Develops and implements advertising and marketing strategies for restaurant and banquet services. 
· Resolves routine problems encountered in performance of work assignments. 
· Performs other related duties as assigned. 
 
 
Position:  Service Crew/Crew Leader  Company:  Kudu Company.  
Address:  P.O. Box 51858 Riyadh, Kingdom of Saudi Arabia 
Date:  July 03, 2001 – Up to December 16, 2003 
 
 
Job Description / Duties and Responsibilities:  
· Providing excellent customer service. 
· Greeting guest once they entered the stores. 
· Presenting menus to customers. 
· Explaining menu items to customers. 
· Answering questions from guest about food and beverage. 
· Up-selling additional food and beverage products to guest. 
· Entering each item ordered into restaurant register system. 
· Communicating customer orders to kitchen staff. 
· Verifying that customers are satisfied with their orders. 
· Sharing information with customers about the status of their order. 
 
 
SKILLS  
 
· Goal-driven leader who maintains a productive climate and confidently motivates, mobilizes, and coaches employees to meet high performance standards. 
· Innovative problem-solver who can generate workable solutions and resolve complaints 
· Resourceful team player who excels at building trusting relationships with customers and colleagues. 
· Highly adaptable, positive, resilient, patient risk-taker who is open to new ideas. 
· Dependable, responsible, contributor, committed to excellent and success. 
 
CHARACTER REFERENCES 
 
Mr. Aries Quiambao  
Director of Operations
Kudu Company, Riyadh,  K.S.A 
Tel. No.:  (+966)  598-338-507  

Mr. Jezer Tipan
Managing Director
Gaisano Company, Davao City,  Philippines
Tel. No: (+63) 9999045284
 
Mr. Elmer Biloro 
Restaurant Manager 
Gosaibi Foods Company Al Khobar, K.S.A. 
Tel. No. (+966) 536-106-923  
 
 
 
 
 
 
                                                                                                              Nelson Ancheta Cuadra 
                                                                                                        _________________________                                                                                                                 Applicant’s Signature   
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