ALTHEA ATANACIO

BAR WAITRESS

CONTACTS

+63 9167407197

althea_atanacio88@yahoo.co
m

Block 14 lot 14 PH2B Grand
riverside subdivision Pasong
Camachille Gen.Trias Cavite,
General Trias, 4107,
Philippines

EDUCATION

Undergraduate, Manuel L.
Quezon University,
Quiapo,Manila Philippines
2006

Bachelor of Science in
Foreign Service

High school diploma,
Manuel L. Quezon
University, Quiapo, Manila

Philippines
2000
SKILLS

e Time management skills

Problem resolution

e Communications

Customer Service

LANGUAGES

English

PERSONAL
DETAILS
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ABOUT ME

Skilled waitress with diverse F&B experience and a passion for the server
profession. Proficient in sequence-of-service best practices; quickly memorize
menu; efficiently manage assigned tables within busy settings.

Personable, energetic and driven to exceed expectations, recognized by
supervisors, co-workers and customers for strenths as a.

« Provider of attentive service

+ Anticipator of guest needs

« “Multitasking machine” with a strong work ethic

- Dependable professional—on time for all shifts

« Team player—fill in wherever help is needed

WORK EXPERIENCE

Bar Waitress, Marella Cruises, United Kingdom
Nov 2016 - Jun 2020

. Greet and assist customers.

+  Take order from the patron for beverage.

. Product knowledge and updated store promotions.
. Maximize sales and achieve store targets.

Bar waitress( Captain), Dubai Marine Beach Redsort and Spa, Dubai U.A.E
Jumeirah 1
Sep 2013 - Sep 2015

. Present menu to patron

. Take order from the patron for food & beverage
. Serve food or beverages to the patron

. Lean tables or counters after patrons have
finished dining.

Waitress/ Bar waitress, Hotel Muscat Haliday Inn, Muscat Oman
Nov 2008 - Dec 2012

* Invited customers into the restaurant in a friendly manner and seated them at appropriate
tables.

* Instructed guests on menu specials, took food and beverage orders, and answered any
guestions which may have arisen.

+ Paid close attention to dietary and allergic restrictions and remained clean and hygienic
throughout all shifts.

* Recommended perfect beer and meal pairings according to customer tastes and fish of
the day.



Date of birth
February 03,1982

Nationality
Philippines

Visa status
C1/D Expired
December 19, 2021

Marital status
Single

Bar waitress, Hotel Muscat Holiday Inn

Nov 2008 - Dec 2012
. Present menu to patron

. Take order from the patron for food & beverage

. Serve food or beverages to the patron
. Lean tables or counters after patrons have

finished dining.

COURSES

STCW
Nov 2022

SDSD
Jun 2021

CROWD MANAGEMENT
Nov 2021

CRISIS MANAGEMENT
Nov 2021

REFERENCES

Chris Dodds

Marella Cruises

T: +44 7832 676807

E: Capt.chrisdodds @gmail.com

Glenn Labro
Marella Cruises

T: 09493327377
E: glenn_labro@yahoo.con

Brian T. Andreus
Royal Yachts

T: +971562898689

Peter De Silva
Dubai Marine Beach Resort & Spa

T: +971 52 739 6904



