Adrielle B. Anatalio
Pioneer Drive, Wilfredo Aquino, Davao City
+639953492046

anatalioadrielle@gmail.com

Experienced Product Trainer with a demonstrated history of working in the outsourcing/offshoring
industry. Skilled in Training & Development, Customer Service, Linguistics, Education, and Sales. Strong
human resources professional with a Bachelor of Arts in English focused on Linguistics and Literature
from the Mindanao State University - General Santos.

EDUCATIONAL BACKGROUND

Postgraduate University of Southeastern Philippines
Master of English in Applied Linguistics

Undergraduate Mindanao State University, Gen. Santos

Bachelor of Arts in English
SKILLS AND STRENGTHS

Customer Service, Training & Development, Team Management, Coaching, Auditing, Public Speaking,
Technical Writing, Research, Education, Language

WORK EXPERIENCE

Awesome OS (January 2019-present)

Team Lead Trainer (February 2021- present)
Trainer (September 2019 - February 2021)

Senior Customer Service Representative (June 2019 - September 2019)
Customer Service Representative (January 2019 - June 2019)

VXI Global Holdings (July - Dec. 2018)
e Customer Service & Sales Representative
Rethink Staffing Inc. (Feb. - June 2019)

e Customer Service Representative

REFERENCES
Cristine Angel Corig Dominique Ysabelle Enriquez
Floor Manager, AwesomeQS Supervisor, AwesomeQOS

+639271535680 +639058663606


mailto:anatalioadrielle@gmail.com

