Dwi Putri Lestari 
Malang , August 11st 1983
JL, Palmerah XIII / M-4 Malang, Indonesia 
lestari.dee@gmail.com
+62 811-3034-573



PROFESSIONAL SUMMARY 
Over 5 years experience in hotel industry especially at front office department and house keeping department. Enthusiastic Person who can work with team. Also used to work by pressure And with target


EDUCATION

FORMAL EDUCATION
· Graduated from Bali hotel and tourism institute 
majoring tourism management, in 2006            
INFORMAL EDUCATION
· Graduated from EF English First, intermediate level


SKILLS
· Able to operate computer, Microsoft Office Word and Excel 
· Able to communicate in English both written and spoken 


JOB EXPERIENCES 
· April 2007 – September 2008 Hampton Inn Clinton, Oklahoma, USA . As a guest service assistant 
 		      - Helping guest with check-in and check-out process 
 		      - Assign room for the guest as they requested such as non smoking room, 
 		        away from the elevator or on a first floor room
 		      - Help the guest to settle the bill during their stay 
· February 2009 – June 2012 Bali Hyatt Resort and Spa Bali, Indonesia . At front office department
 		       - Take and cancel reservation for individual and group 
 		       - Helping guest with check in check out prosses
 		       - Provide Information on hotel facility and service
 		       - Prepare the meal coupon 
· December 2012 – March 2016 Olino garden hotel Malang, Indonesia . As a room attendant 
 		       - Vacuum, Clean, Dust and Polish guest room 
 		       - Make beds, Change seats, Remove and replace towel and toiletries
· April 2016 – February 2020 Morse hotel syariah Malang, Indonesia . As a House keeping supervisor 
 		       - Checking rooms and public area for cleanliness 
 		       - Schedule shift for all the room attendant 
 		       - Monitor and Replenish cleaning product stock 






