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CAREER OBJECTIVE:

         To hold responsible in the position wherein I can offer my skills and talents to the challenges and oppurtunities of my duties and responsibilities to be of service and make substantial contribution to the extent of my ability and knowledge.

SUMMARY OF QUALIFICATIONS:

· Self-motivated with high energy, initiative and focus
· An innovator, very open minded and works with positive approach
· Willing to be trained
· Able to work with minimum supervision
· Exceptionally customer focused and people-oriented









WORK EXPERIENCE:


Secretary 
DXN International Ltd.
September 23,2019 – Present 

Customer Service Representative
Sprint Telecommunication 
The Results Company
June 18,2018-May 25,2019
H&R Block Department – Seasonal Account 
The Results Company
January-March 2018

Sales Clerk
Ladies Wear Section
Department Store
SM City San Pablo
March 2014	

PROFILE  EDUCATION:

Tertiary               Laguna State Polytechnic University (LSPU)                         S.Y. 2014- 2018
                                 Brgy, Del Remedio 
                                 San Pablo City Laguna
	                     Bachelor of Science in Business Administration 
                                 Major in Financial Management 

	                     San Pablo Colleges                                                                     S.Y.  2005
	                     San Pablo City Laguna
	                     Bachelor of Science in Nursing
	                     Undergraduate


Secondary           Recto  Memorial National High school                                 S.Y. 2001-2005
	                      Tiaong Quezon 


		
Primary               Claro M. Recto Memorial Central School	              S.Y. 1995- 2001	
                                  Tiaong, Quezon


TRAININGS AND SEMNARS ATTENDED:          
  
· On-the-job-training
Luntian Multi Purpose Cooperative 
Brgy. Lalig Tiaong,Quezon
May- August 2017

· On-the-job-training
              Faith hope and love kids ranch
              Sitio Marilag Brgy. Montecillo Sariaya Quezon
              July 2010

· Tesda 
              Home aide care attendant
              May 25, 2011- August 2011

· Tesda
              Massage therapy
              November 2013

· 8th Annual Business Student’s Summit
Collegio De San Juan De Letran Calamba 
August 22,2014

· National Finance Summit
SMX Convention Center  Moa Arena
January 26, 2016

· 5Th  International  Business  Management  Conference       
“Business Metrics”
Step Up International Services Inc.
Henry LE Irwin Theatre Ateneo De manila university
September 17, 2016

· World Wide Link-Employment Skills Training Program (ESTP) 
Laguna State Polytechnic University – San Pablo City
October 15-17, 2016

· Entrepreneurship: Developing  Young Business  Tycons  the  Key  to Economic  Progress
Laguna State Polytechnic University - San Pablo City
        	March 17, 2017

· Youth Entrepreneurship  Boot Camp 
Universty of  Asia & the Pacific, Manila, Philippine
March 22, 2017

PERSONAL INFORMATION:

Birthday	:	May 25, 1988 
Birthplace                              :           Tiaong, Quezon
Age	:	32
Height	:	5’ 0”
Sex	:	Female
Civil status	:	Single
Religion	:	Roman Catholic
Nationality                             :	Filipino
Father’s Name	:	Wilson Agustilo
Occupation	:	Foreman
Mother’s Name	:	Claudia Agustilo
Occupation			:	OFW


SKILLS :

· Communication Skills 
· Leadership
· Managing Client Relationship
· Strong Work Ethics
· Creativity
· Adaptability





CHARACTER  REFERENCES:

Mr. Titus Erwin Pascua
Supervisor
The Results Company
09178011643

Ms. Maria Paula P. Bulaklak
Loan Processor 
Asia Link 
09275657856

Mr. Avelino B. Audije
Instructor in BPO and Law 
Laguna State Polytechnic University San Pablo City
09477845670




	I hereby certify that the above facts set forth are true and correct to the best of my knowledge.




_____________________
Maria Cristina R. Agustilo
Applicant
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