Rafael Luis G. Flores, Jr.            
Contact No: 	+63 915 8013130
E-mail: 		r.luis.flores@gmail.com


Professional Summary:	

The candidate is currently a business intelligence specialist focused on client and competitor analysis. He also has experience in social media content creation and analysis, editing financial documents, and customer service within the BPO industry.

________________________________________________________________

Work Experience (with focus on the last 10 years):

Business Intelligence Specialist, Teleperformance Philippines, Feb 2019 to present
· Responsible for the creation of competitive intelligence and client intelligence reports, both of which are produced quarterly, for Teleperformance Philippines’ (TPPH) leadership and internal clients.
· Creates various reports on specific topics on an ad hoc basis as requested by TPPH leadership and internal clients.

Social Media Analyst, Teleperformance Philippines, Oct 2016 to Feb 2019
· Created monthly analytical reports on TPPH’s social media performance vis-a-vis its leading competitors using online tools (e.g., Brandwatch and Socialbakers.) Also undertook daily monitoring of Teleperformance’s online channels for any issues that might need immediate management action.
· Created similar analytical reports for external clients who want to gain insight on their and their competitors’ social media presence. These reports contain both quantitative and qualitative data, as well as recommendations for the clients on how Teleperformance can further help them enhance their online brand image.

Social Media Coordinator, Global Learning Support, Sept 2015 to Oct 2016
· Created clear, concise and catchy social media content for clients from various industries (e.g. finance, food and restaurant, education and training, etc.)
· Managed clients’ social media accounts by answering customer queries, and making sure all postings adhered to a specific strategy.

Editor, Standard & Poor’s Philippines Inc., Jan 2009 to Sept 2015
· Edited and proofread transcripts of earnings calls by U.S. SEC-registered companies.
· Strictly adhered to an internal style guide for standardization, and constantly undertook online research to verify company- and industry-specific terms for greater accuracy.
· Uploaded the finished output as publish-quality documents within the expected TATs to the company’s online platform for the use of various internal and external clients.


Other Work Experience:

· Financial Services Representative, Access Worldwide Communications – Philippines, Oct 2007 to Oct 2008
· Customer Service Associate, HSBC Electronic Data Processing – Philippines, May 2007 to Sept 2007
· Financial Accounts Associate, E-telecare Global Solutions, Aug 2005 to May 2007
· Foreign Affairs Research Specialist, Foreign Service Institute (FSI), Dec 2002 to Aug 2005
· Staff Member, Commission on Filipinos Overseas, Jul 2002 to Dec 2002
· Guidance Counselor, Philippine Women's University, Sept 1999 to Jan 2000

________________________________________________________________

Education:	


	
· 
3

· LlB. Units (2000-2002)
College of Law
University of the Philippines-Diliman
· Bachelor of Arts (1995-1999)
Major in Psychology
Ateneo de Manila University


________________________________________________________________

Relevant Trainings and Exams*:	

· 
Extensive training on the following:
· Microsoft Excel
· Search Engine Optimization
· Social Media Marketing and Advertising (via Facebook)
· Supervisor Specialization (via ICPM)

Basic training on the following:
· Digital Marketing (via Google)
· Google Analytics
· SQL
· Python
· Technical Support (via Google)
· Spanish Language

Exams Taken:
· IELTS - Feb 2013 (lapsed) - Overall Band Score: 8.0 (Academic Module)
· NASD Series 7 - Nov 2005 (lapsed) - (U.S.) General Securities Representative Examination
· NASD Series 63 - Oct 2005 (lapsed) - (U.S.) Uniform Securities Agent State Law Examination
· Philippine Civil Service Examination - Jul 1999 - Score: 90.00 (Professional)


*Full list of trainings and links to certificates can be accessed at https://www.linkedin.com/in/rluisflores/ .
