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OBJECTIVE
To land in a challenging position/job that requires the full utility of my knowledge and skills.

EXPERIENCE

US Customer Service Associate – Email (March 2018 – Present)
Hibu Inc. (Ecotower Bldg. - Taguig City)

· Assisting customers through email with the following request/concern:
· Billing question/concern
· Cancellation/Renewal request/concern
· Proof change request/concern
· Copy of Contract Request
· Copy of Invoice Request
· Updating customer’s account basic information
· Yellowbook.com question/concern
· Free Listing update/remove request
· Other General question/concern

Directory Review Services Associate (September 2009 – March 2018)
Hibu Inc. (e-Commerce Bldg., Eastwood, Quezon City)

· Maintains the integrity of business listings within Market Database Electronic Directory Assistance exemptions through the application of business rules.
· Use of multiple tools during investigation, both proprietary and online.
· Update business listings in Market Database based on findings.
· Bring significant data anomalies to the attention of the management.
· Tracked daily performance.

Awards/Recognition
· 2015 Top Performer of the Year

Skills
· Knowledgeable in Microsoft Office application
· Basic knowledge in Adobe Photoshop



I hereby certify that the above statements are true and correct to the best of my knowledge.

Abraham Gloria
Applicant
