Genesis Marie A. Bautista
Contact No.: +639216983703
e-Mail: genesismabautista@gmail.com
LinkedIn: www.linkedin.com/in/genesis-bautista-b1ab2b13a
Address: 284 Toclong 1b, Imus City, Cavite, Philippines, 4103
Birthday: February 24, 1991


Education

Associate in Hotel and Restaurant Management
National College of Science and Technology
Year 2011-2013

Skills
· Good communication skills
· Business development
· Excellent proactive attitude towards work
· Effective marketing
· Ability to motivate staff and maintain good relation
· Can use Microsoft word and office 


Professional Experience

New San Jose Builders Inc
Project Sales Manager
October 2021- Present
· Equipped with extensive experience is real estate sales management. Employs excellent leadership skills and multi-tasking strengths, define the requirements for qualified sales leads, initiate and nurture customer relationships, draft sales proposals including price quotes and help sales agents close sales to meet short term and long term goals. Responsible for leading sales team to reach the sales quota. Provide sales reports and schedules to the Sales Director.

Ventea Avenue Milktea Station
Owner and Business Development
February 2019 -August 2021
· Own, operates and established a milktea store with 2 branches. Hands on in daily operations, handles the accounting and the payroll of the employees. Hire and train the employees in making the bubble teas and the daily preparations.

Dmci Homes 
Property Sales Agent
November 2016- March 2018
· Find local and international clients for a condominium.
· Schedule and assist clients in site visits and unit checking. 
· Close sales and help clients in purchasing condominium units and help them in the rental of their units. 
· Provide weekly sales reports to the sales manager. 

e-Learning Contact Center
Shared Services and Client Relation Specialist
January 2015- August 2016
· Handles the Administrative tasks, payrolls, attendance and daily operation of the business.
· Provide proposals and attend business meetings for partnership with BPO companies.
· Refer and submit the students profiles who passed the english proficiency training in our BPO company partners for employment.

Task Us Ph
Customer Service Representative
May 2014 – November 2014
· Responding to customer inquiries
· Troubleshooting tech problems
· Handling complaints to building strategies for improving the overall customer experience and fostering loyalty
Character Reference
Gilbert Webb
Dmci Homes
+639176907560
