KIER CAPULONG DELA CRUZ

16 Camia St. San Jose Apunan, Lubao, Pampanga Philippines 2005
kaiserkier@gmail.com
(+63) 9952887675

IDENTIFYING DATA:

Age . 27 years old Civil Status : Single
Birth date  : May 27, 1994 Religion . Catholic
Height : 5§67 Weight : 133Lbs.

WORK EXPERIENCE:
Manufacture of Rubber and Plastic Products
(JU) Hanakemikal
Gyeonggi do South, Korea
June 2016 to April 2021
( General works like cleaning, carrying, loading or unloading of vehicles for
almost three years and became a machine operator for two years. )

Call Center Agent

Cyber City Teleservices

Clark Pampanga, Philippines

May 2013 to May 2015

( Answering inquiries like order status or product information, taking orders and
handling customer complaints or support issues. )

EDUCATION:
Web Application Development
AMA Computer Learning Center
Guagua Pampanga, Philippines
June 2010 to April 2012

TRAININGS AND CERTIFICATES:
Pre - Employment Training for the Korean Employment Permit System
May 10, 2016 to May 14, 2016
Mandaluyong City, Philippines

EPS - TOPIK Passer

KLT Batch 13

April 2016

Lyceum University, Manila, Philippines

Korean Language Course - 100 Hours
June 19, 2015
San Fernando Pampanga, Philippines

Global Call Center Education Program

Novemeber 16, 2012
Clark Pampanga, Philippines

Can send supporting documents once needed.

| hereby certify that the above information is true—amdcorrecttothrebestofmy
knowledge and belief.
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