[image: ]John Harold P. Arojado
Blk 7 Lot 4-B, Tierra Grande Village, Brgy. Manggahan, 
General Trias City, Cavite Philippines, 4107
Mobile No/ Tel no: (63)977-831-1993 /(046) 471-2596
Email Add.: jharold.a@gmail.com
Skype ID: live:jharold.a

SKILLS & CORE STRENGTH

· Computer Literate (Microsoft Office Word/Excel/PPT, Google Drive/Sheets)
· Computer hardware trouble shooting
· English Intermediate
· Analytic, well experienced  in leadership & problem solving.
· Driving (4w Manual/Auto Transmission)

EMPLOYMENT
Position :   Shift Manager 
Company: Shakey’s Pizza Asia Ventures Inc. (SPAVI)  
                  - Shakeys SM Trece Martires 2018-’20 / Naic 2020-’21 / Petron Gen Trias Branch 2021
Address  :  Head Office -Km. 15 East Service Road, corner Marian Road 2, Tindalo St., 
      San Martin de Porres, Paranaque City
Date	 :    June 18, 2018 - August 31, 2021

       Job description/Duties and Responsibilities:
· Supervising the operation as whole during shift, ensuring good flow of operation from back of house to front of house vice versa
· Checking of stocks availability, ensuring enough stocks for the day and ordering for coming days. Sourcing out for lacking stocks from other nearest stores if needed.
· Monitoring of machines and equipments if working from BOH to FOH (back/front of house). Initiating troubleshoot for errors & shutdowns. Immediate reporting  to the technical department for assistance if needed.
(POS & Printers, fryers, chillers & freezers, Holding Bin/Cabinet, Air conditioning units)
· Checking of building & facilities for possible infestation & damages for repairs, ensuring guest dining safety and convenience.
· Supervising staffs of BOH/ FOH completeness, safety and standard procedures.
· Daily/nightly  reports of sales, labor and wastages percentage. Endorsing shift to next manager. 
· Immediate reporting to Restaurant Manager for incidents occur during operation.


Position   : Assistant General Manager
Company: Kentucky Fried Chicken (KFC Philippines)
	     (KFC Tagaytay 2014-2016/ KFC Skyranch-Tagaytay 2016-2018)
Address  :  Head Office -Ramcar Center, Roces Ave, Diliman, Quezon City, Philippines
Date	:    June 2014 to January 31, 2018

       Job description/Duties and Responsibilities:
· Supervising the operation, ensuring fast & quality flow from kitchen to dispatch area.
· Key results area (KRA) Food cost/Product variance – Monitoring maximization of product yield & minimizing wastages. Checking of stocks availability, ensuring enough stocks for the day and ordering. Sourcing out for lacking stocks from other nearest stores if needed.
· Checking of machines and equipments if working. Initial troubleshoot for errors & shutdowns. Immediate reporting  to the technical department for assistance if needed.
(POS & Printers, fryers, chillers & freezers, Holding Bin/Cabinet, Air conditioning units)
· Checking of building & facilities for possible infestation & damages for repairs, ensuring guest dining safety and convenience.
· Supervising staffs completeness, safety and standard procedures.
· Daily/nightly  reports of sales, labor and wastages percentage. Endorsing shift to next manager. 
· Immediate reporting to Restaurant Manager for incidents occurred during operation.

Position   : Customer Management Assistant – SMART Wireless Center (SM Bacoor Cavite)
Company: Land Bank of the Philippines Service Corp. (AGENCY) 
      – deployed to SMART COMMUNICATIONS INC. 
Address:    21/F MegaPlaza Bldg., Sen Gil Puyat  Avenue, Makati City, Philippines 1200
Date        :  August 13, 2013 to January 31, 2014

        Job description/Duties and Responsibilities:
· Selling/offering of handsets (phones with plan, pocket wifi) and home internet broadband.
· Handling Client’s concerns/complaints for home internet broadband & mobile plans
· Applying initial trouble shooting for aftersales handsets & devices. Reporting to technical department for account refresh, reactivation or on-site visiting.

ACADEMIC BACKGROUND

Tertiary
	Course  : Bachelor of Science in Business Administration		June 2009 –April  2013
		  Major in Marketing Management
School  : National College of Science and Technology			
	Address: Amafel Building, Aguinaldo Highway, Dasmarinas City, Cavite
               (046) 416-6278 /info@ncst.edu.ph

CHARACTER REFERENCES
			
	Hilda S. Orbita
	Restaurant Manager (RM) – Shakeys Naic Branch
	(63)905-3715276 / Hsorbita@shakeys.biz

	Mr. Marvin Estrabella
	Restaurant General Manager – KFC Tagaytay Branch
	(63)917-8477713 / kfc.tagaytay@kfc.ph

	Mr. Mark Esguerra
             Restaurant General Manager – KFC Mendez Branch
	(63)922-3081886 / kfc.mendez@kfc.ph

Ms. Iris Santiago
LBPSC (Agency) HR Assistant
Tel No. (63)2 843-2077 Loc. 220/211

Mrs. Raquel Tutanes
              Supervisor - SMART Wireless center – SM Bacoor/ SMART COMMUNICATION INC.
	(63)939-908-9447


   I hereby certify that the above information are true and correct to the best of my knowledge.


									JOHN HAROLD P. AROJADO
	               								      Applicant
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