[bookmark: _Toc1]Karen Valerie Jumapao
5 Emerald St. Sta Teresita Village, Tisa, Cebu City, Philippines
bestfkaren17@gmail.com
+639171592688 or +63322618585

[bookmark: _Toc2]Objective
I'm looking for full-time work in the Administration, Finance and Customer Service

[bookmark: _Toc3]Personal Statement
Experience is a great teacher. High level of data integrity and attention to detail, Prompt, effective and accurate resolution of customer issues, Developing and maintaining strong relationships
Commitment to personal development, effectively manage challenging situations when required
Taking ownership of all customer interactions
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	Alliance End to End Solution
Cebu City, Philippines
Feb 2017 - Present
	After Sales Coordinator
Supporting Customer Success Team in the implementation and maintenance of all clients.
Responding to client requests via phone and email.
Daily data entry and administration support to the team.
Daily usage of CRM system (previous knowledge of Salesforce is beneficial).
Assisting with highly sensitive requests or issue escalations as needed.

	New World Supermarket
Browns Bay, Auckland, New Zealand
Sep 2007 - Apr 2009
	Deli Manager
Oversees Day to Day Deli Operations.  Communicates and negotiates Suppliers.

	Bank of the Philippine Islands
Cebu, Philippines
Aug 2004 - Aug 2007
	Customer Service Representative
Accepts deposits, withdraw, credit memo and other day to day bank operations.

	Mitsubishi Motors
Cebu, Philippines
Jan 2003 - Jul 2004
	Showroom Sales Representative
Convinced and negotiates clients with different variants of Mitsubishi Cars.  Communicates and compute bank requirements for loans.  helps formulate marketing strategies 
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	University of San Jose Recoletos
Cebu City, Philippines
1999 - 2002
	Bachelor of Science in Commerce
Business Administration

	University of San Carlos GHS
Cebu City, Philippines
1999
	4
· English
· Mathematics
· Science
· computer
· Filipino



[bookmark: _Toc6]Technical skills
	· Full Car License
· Management skills
	· Microsoft Office (excel, word, power point)
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Trustworthy
integrity matters 
Time Management
very conscious of the time to be done
Team player
easily to go with the team, works and decide as a group
Willingness to learn
discover new things at all time. Very flexible to all changes

TRAININGS ATTENDED
· Learn to Manage Stress and Anxiety- October 04, 2019
· Mental Awareness Seminar -July 19, 2019
· HIV01 Caravan- July 4, 2019
· Drug Free Workplace Seminar- June 28, 2019
· Fire Drill Orientation- June 13, 2019
· Philhealth Benefits Seminar- June 11, 2019
· SSS Benefits Seminar- May 32, 2019
· First Aid Lecture- April 14, 2018

KPI’s 
· Customer Evaluation
· Monitoring Response- emails received
· Quality- Accuracy of data reported based on submitted data
· Schedule/Ontime Delivery
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[bookmark: _Toc8]Community & volunteer experience
	Alliance Software Incorporated
Cebu City, Philippines
Jun 2018 - Present
	Safety Marshalls
Responsible for 10th floor Safety Rules and Regulation. Focal Persons in case of Emergency evacuation and health issues.
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Chourei Champion
2019

Cum Laude
2002
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	· Culinary enthusiast
	· adventurer
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	Cesar Cyrill S. Uy
Project Coordinator - AEES
cuy@asi-ees.com.ph
+639274509358
	



