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GERVACIO, VELISSA CAPIZ 
# 2 Wag � Wag St., Miranda Subdivision, 

Brgy. San Juan, Taytay Rizal 1920 Philippines
+639165664362 
gervacio.velissa@gmail.com
Skype: Velissa Gervacio

Passport expiry date February 12,2029

Career Objective


To impart and develop my knowledge and skills through working in an environment where I can fully contribute my services and passion for the growth of the company and my personal career.


Career Experience


JELIGO FOOD (MC DONALD�S TAYTAY RIZAL)
Manila East Road, Cor. Rizal Ave. Brgy. San Juan Taytay Rizal Philippines

January 17, 2011 to Present

Present Job Title: 2nd  Assistant Manager
RESPONSIBILITIES:

· INVENTORY MANAGER

· Complete restaurant orders. Manage deliveries and stocks on hand. Work with a team to manage food cost thru restaurant controls while maintaining QSC.  Receive products that are fresh and high quality.  Ensure security procedures are being followed while receiving products. Monitors crew following FIFO (First in First Out) procedure to reduce raw waste and keep product fresh.  Monitor storage area are well organized and clean. Ensure food from the waste sheet being properly recorded. 

· SCHEDULING MANAGER
· Responsible in giving and assigning schedule to the crew(s).

· Maximum labor efficiency towards sales.

· PERSONNEL

· Responsible in handling crew files (disciplinary action, suspensions, and positive commendations).
· SHIFT MANAGER.
· Daily shift- checking of target sales comparables  guest count comparables, positioning of crew, pre meal briefing, accomplished food safety checklist, ordering buns, daily-weekly stocks inventory, complete and raw waste admin, travel path, equipment checking, customer relation ,building/preventive maintenance checking, closing of cash sales at the end of the shift ,handling safety deposit box. Transition from closing to opening of store management system at the end of the day during graveyard shift. Have knowledge in inventory at the end of the month.
JELIGO FOOD (MC DONALD�S TAYTAY RIZAL)

Manila East Road, Cor. Rizal Ave. Brgy. San Juan Taytay Rizal Philippines

July 16, 1999 to January 15, 2011

Job Title: Crew/Crew Chief
· CREW CHIEF
· Responsible in preparing training materials for trainees. Train newly hired crews. Cross training of station. Filing of personal files and training materials of trainees.

·  CREW 

· Counter Cashier/Drive Thru Person. Lobby person.
CERTIFICATES AND AWARDS RECEIVED
OUTSTANDING PERFORMANCE IN �OPENING TEAM�

OUTSTANDING PERFORMANCE IN �INDUSTRIOUS�
December 3, 2003

CERTIFICATE OF RECOGNITION

FOR OUSTANDING PERFORMANCE �OPENER�

FOR OUSTANDING PERFORMANCE �OPENING DRIVE THRU�

July 19, 2002
Educational Background

XAVIER TECHNICAL TRAINING CENTER

Computer Science/Secretarial (Basic Office Application System)
Date Entered: September 2018 to January 2019.

RIZAL TECHNOLOGICAL UNIVERSITY
Bachelor of Science in Education
Date Entered: June 1998 (First Year College)
JUAN SUMULONG MEMORIAL JR. COLLEGE
High school Graduate 1994 - 1998 

Skills

Customer Service

Computer literate: Has proficiency in MS Word and MS Excel

Can Speak and Write in Filipino and English

SEMINAR(S) and training ATTENDED


�INTRODUCTION TO DEPARTMENT MANAGEMENT COURSE�

IDM COURSE Class #73
March 9 to 13, 2020

Palanca Makati, City
“ADVANCED SHIFT MANAGEMENT COURSE”

ASM Class #135

Jan 28 to 31, 2013 
Palanca Makati, City

“BASIC SHIFT MANAGEMENT COURSE”

BSM Class # 141

October 2 to 5, 2012

Palanca Makati, City
“FIRST AID TRAINING”

Philippine Red Cross

January 18, 2012

Mc Donald�s Valero Training Center Makati, City
“BASIC LIFE SUPPORT TRAINING”
Adult CPR Training for Lay Rescuer

Philippine Red Cross

January 17 2012

Mc Donald�s Valero Training Center Makati, City

 �FOOD SAFETY COURSE”

FSC Class #120

January 9, 2012
Palanca Makati, City
PERSONAL INFORMATION

 

Birth Place
:      
Angono Rizal                    

Birth Date
:
October 21, 1981
Civil status
:
Married            

Nationality
:
Filipino

Gender

:
Female   

Religion

: 
Iglesia Ni Cristo
Fathers� Name
:
Venerando Capiz (Deceased) 
Mothers� Name: 
Nenita  Capiz
Character references

MS. MARY JUMAO-AS 


MS. ROSE ANN BOLANOS
Administrative Accountant


Manager
JELIGO FOOD (Mc Donald�s Taytay Rizal)
JELIGO FOOD (Mc Donald�s Taytay Rizal)

0917 751 2121



09612999797 / 09172523037
MR. CARLO TOLENTINO BENITO
Manager

JELIGO FOOD (Mc Donald�s Taytay Rizal)

kingcarlo1516@icloud.com
I hereby certify to the correctness of the foregoing information to the best of my knowledge.

                                                                                   
 Velissa C. Gervacio
