
ANGELP.AMBRAD
7thStreetSitioBurol,BarangaySanJuanTaytay,Rizal
ContactNumber:09474074527/09675679024
EmailAddress:ap.ambrad@gmail.com

Objective

Tobeapartofthecompanythatindulgesprofessionalgrowthwhichprovide
challengingandrewardingcareerwhileallowingmetoutilizemyknowledgeandskills.
Togiveexcellentperformance,andtotranslatemyexperience,knowledge,skills,and
abilitiesintovaluefortheorganization.

EmploymentHistory

PromotedtoShiftManager
McDonald’sShawBlvdWack-Wack834
1stGreenandGoodStoreinthePhilippines
GoldenArchesDevelopmentCorporation(McDonald’sPhilippines)
17thfloor,CitiBankTower,PaseodeRoxas,MakatiCity,Philippines

September2020-Present

JobDescription/DutiesandResponsibilities

ShiftManager
 Reviewsguestcountandsalesprojections
 UsesShiftManagementToolandaccomplishespre-shift,duringshift,andpostshift

tasks
 Ensuresenoughnumberofcrewarescheduledtohandletheshift
 Communicatestocustomerstomeasureandimprovetheirsatisfactionwiththeir

McDonald’sexperience
 Communicatesshifttargetstocrewandmanagersandfollows-upontheexecution

onshift\
 Deliversoutstandingquality,service,safety,cleanliness,andvalue(QSSC&V)by

achievingtargetsmeasures
 Adherestocashhandlingpolicy

PeoplePractices
 Demonstratesandreinforcestheleadershipbehaviorsandbasicpeopleminimums

(uniform,crewschedulesetc.)necessarytogaincommitmentfrom crewand
managers

 Supportstheactionplansoftherestauranttoincreaseemployee'sloyalty,
satisfaction,andprideintheMcDonald'sbrand

QSC/SalesBuilding



 Measures externalcustomer’s satisfaction and executes plan to improve their
satisfactionwiththeirMcDonald’sexperienceandincreasetheirloyalty.

 Modelperformancestandardsforallcrewstationsandmaintenanceasneeded.
 Maintaincriticalstandardsforrawandfinishedproductquality,servicespeed,and

cleanlinessandsanitation.

System Handled:
 TrainingCoordinator(2019)Identifytrainingneedsandmappingout

developmentplansforteamsandindividuals.Conductstrainingprogramsand
workshopsforCrewsandManagers.

 BetManager(2021)auditsandverifiescashsheets,promosandfocusonSalesof
store.Updatetracking,checkminimumsanddodiagnostictools.

PromotedtoShiftManagerTraineeonProbationary(SMT)
McDonald’sGreenhills003
GoldenArchesDevelopmentCorporation
March2020

SwingManager(CrewTrainer)
McDonald’sMadison689
GoldenArchesDevelopmentCorporation
January2020

AreaSupervisorTrainee(TaguigArea)
FruitasGroupofCompanies
November2019–January2020
FiledaLeavewithoutpayonMcDonald’sMadison,andtriedtoapplyindifferentcompany
endorsedbymyUniversity.

PromotedtoCrewTrainer
McDonald’sMadison689
GoldenArchesDevelopmentCorporation
October2017

ServiceCrew
McDonald’sGreenhills003
GoldenArchesDevelopmentCorporation
June04,2014

Seminars/TrainingAttended

BasicPeopleClass
McDonaldsTrainingCenter
Palangcast,LegaspiVillage,MakatiCity
September08,2021

FoodSafetyClass
McDonaldsTrainingCenter



Palangcast,LegaspiVillage,MakatiCity
November02,2021

LeadingHospitalityintheNextNormal
McDonaldsTrainingCenter
Palangcast,LegaspiVillage,MakatiCity
November03,2021

ShiftLeadershipTransition
McDonaldsTrainingCenter
Palangcast,LegaspiVillage,MakatiCity
November04-05,2021

FeelGoodMoments
McDonaldsTrainingCenter
Palangcast,LegaspiVillage,MakatiCity
January09,2020

1stEOTFinthePhilippines
1stSOKinthePhilippines
McDonald’sMadison

1stGreenandGoodinthePhilippines
McDonald’sShawBlvdWack-Wack

EducationalBackground

College PolytechnicUniversityofthePhilippines

BachelorofScienceinEntrepreneurship

A.MabiniSt.Additionhills,SanJuanCity1800

June2015–December2019

Highschool CaintaCatholicCollege

A.BonifacioAve.Cainta,Rizal1900

June2010–March2014

Elementary KarangalanElementarySchool

KarangalanDr.KarangalanVillageBrgy.SanIsidro
Cainta,Rizal1900
June2003–March2010

PersonalBackground



DateofBirth:June28,1998
PlaceofBirth:Morong,Rizal

Gender:Female
Nationality:Filipino
CivilStatus:Single
Religion:RomanCatholic
Height:5’1
Weight:154.32lbs
LanguageSpoken:EnglishandTagalog

CharacterReferences

LeslieAndal
RestaurantGeneralManager
GoldenArchesDevelopmentInc.(McDonaldsPhilippines)

NikkiRoseAgustin
SwingManager
McDonald’sCanada(RestaurantFamilieGiguère)

RominahDianneRegala
SwingManager
McDonald’sCanada(RestaurantFamilieGiguère)


