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Stephanie Jobelle Llego Cervantes

Objective

Professional growth and development in software technical support and email support. Highly motivated technical support skilled in troubleshooting, analyzing and resolving technical problems. Being honest, positive and a hard working person will help me to remain in the company. 

Personal Information

Gender: Female 
Age: 31
Date of Birth: 02 April 1990 
Nationality: Filipino 
Marital Status: Single 
Language known: English, Tagalog

Official Contact

Email: stephanie.jobelle.cervantes@gmail.com
OnlineJobs Profile: https://www.onlinejobs.ph/jobseekers/info/320892 
Skype Name: stephanie_jobelle
Mobile: +639772112632
Phone number: (082) 297-8345
Current Address: Purok 7 Barangay 37-D Trading Boulevard, Davao City, Philippines





Education

Philippine Nikkei-Jin Kai International School 
Level: Primary
Graduate Date: March 2002

Philippine Nikkei-Jin Kai International School 
Level: Secondary
Graduate Date: March 2006

University of the Immaculate Conception
Level: Tertiary
Degree: Bachelor of Science in Computer Engineering
Graduate Date: March 2011

Honors

· Leadership Award
· Best Project Design ( 16th Engineering Project Design Exhibit)

Technical Skills

Operating Systems: Windows XP, Vista, Win 7, Win 8, Win 10
Languages: HTML, CSS
Others: Install and configure Shopfactory software (eCommerce), Email/Technical Writing, Testing

Work Experience

On the Job Training 
	Globe Telecommunication Company
	15th Floor Pryce Tower Building
	Bajada, Davao City, Philippines

Responsibilities: 
· Works as one of the assistants
· First level technical customer service support
· Sorting Documents
· Encoding Data
· Photocopy important files
· Double checks the Report Documents
· Inviting retailer when there will be gatherings


[bookmark: _GoBack]Technical Support Staff (June 2012 - February 2022)
Lanesystems Inc.
Doors 4&5 Wheels N’ More Drive
JP Laurel Ave., Bajada
Davao City, Philippines

Responsibilities:
· Technical Support for eCommerce software (Shopfactory)
· Do testing for release builds
· Test bug in software
· Replicates/Reproduce issues reported by clients
· Logged issues in JIRA (Atlassian)
· Answers Live Chat Support (Zendesk)
· Creates FAQs that can be used by clients

Customer Support
Online Job (part-time)
Adsviser v2

Responsibilities:
· Customer support for Adsviser v2 (using FreshDesk)
· Collect ads
· Verifying accounts via Jvzoo

Organization and Seminars

· Assistant Treasurer, Association of Computer Engineering Students (2010-2011)
· Basic Routing Seminar (March 11, 2011)
· System Administration Seminar (January 28, 2011)
· Lecture on UIC Network Design and Topology ( March 10, 2011)
· PIC Microcontroller Programming Level 2 (August 6-8, 2010)
· Pre-Employment Seminar For Local Applicants (November 8,2011)











WORK AS TECHNICAL SUPPORT STAFF

Support
· Assist and answer client’s queries via email
· Make sure to provide the clients step-by-step procedures to fix the issue reported
· If the clients can’t follow the procedures provided to them, we conduct remote session using Teamviewer application.
· We also conduct the remote session if the clients can’t seem to provide information on what exactly is the problem and if the issue reported can’t be replicated in my end.
· Once we receive an issue reported by clients, we immediately try replicating using different PC to isolate the problem. There are cases were the issue can be reproduce on a specific operating system.
· Log issues in JIRA and assign to developer to immediately fix the problem

Testing
· Test the list of fixes in build before releasing to clients
· If issue still occurs, inform the developers and provide more information so they can include the fix on the next build

Orders/Accounts
· Check database if clients will ask for their orders or last payments
· Check account database if clients report an issue in regards to their account

Live Chat
· Assist customer via live chat for Sales query and simple technical question
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