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ROSIE M. VALERIANO
Block 17 Lot 24 Asana Street 

Southern Heights Barangay UBL

San Pedro Laguna 4023 Philippines

09286485288
e-mail: rosievaleriano_07@yahoo.com
OBJECTIVE:

To work in a reputable company where I can perform my work in my highest potential to achieve company goals and expectations.

EMPLOYMENT HISTORY:

Denni International Pte. Ltd
306 Thomson Road, Singapore 307655
Senior Sales Executive
December 6,2012- December 6, 2020
Jobs Description/Duties and Responsibilities:

· Responsible for conducting good customer service that encourage sales.

· Responsible in monitoring the stocks for the jewelry shop.

· Acts as Sales Advisor to the customers.

· Responsible in effective and professional sales promoters.

· Promotes our own Denni, Kenji and Skeda jewelry.
· Initiatives to sell more to hit our personal and counter targets.

Mc Donalds Dubai UAE

Emirates Fast Food Company LLC.

Local Store Marketing Representative

Sept 18, 2008 � September 30,2012

Job Description / Duties and Responsibilities: 
· Acts as Assistant Manager on duty.

· Responsible for maintaining the friendly atmosphere in the lobby.

· Responsible in conducting the Open-door with the store manager.
· Acts as the manager’s eyes and ears in the lobby.

· Responsible in Built-in sales and deliver the optimum business result.

· Responsible in doing customer relations to attend the customer needs.

· Responsible in handling the administrative task such as counting and doing inventory.
· Responsible for monitoring the cleanliness and orderliness in the store

STBN Manpower Agency & Allied Services Corporation

Shaw Boulevard, Mandaluyong City

Data Encoder 

November 14, 2007-September 15, 2008

Job Description / Duties and Responsibilities: 

· Manual listing, editing, coding both close and open-ended questions.

· Encoding data using our new system (QPS).

Alorica Philippines

33rd floor Wynsum Corporate Plaza Ortigas Center Pasig City
Customer Service Representative 

July 15, 2007 to November 1,2007

Job Description / Duties and Responsibilities: 

· Responsible for entertaining globe prepaid customer inquiry.

· Responsible for reporting the customer complaints by means of making report to technical section.

Jollibee Rizal Park
T.M Kalaw  Ma.Orosa Ermita,Manila

Service Crew/ Crew Trainer

August 11, 2004- February 4, 2005

Job Description / Duties and Responsibilities: 

· Responsible for delivering fast and friendly service to provide total customer satisfaction.

· Responsible to train the newly hired crew about the standard operating procedure in the store.

· Assisting the training manager to accomplish the training plan for the newly hired crew.

Jollibee EGI-Taft

EGI Taft Central Exchange Pasay City

Service Crew/ Crew Trainer

December 21,2003- June 11,2004

Job Description / Duties and Responsibilities: 

· Responsible for delivering fast and friendly service to provide total customer satisfaction.

· Responsible to train the newly hired crew about the standard operating procedure in the store.

· Assisting the training manager to accomplish the training plan for the newly hired crew.
EDUCATIONAL BACKGROUND:
Elementary  





      


Juan Sumulong Elementary School




M. Dela Cruz St.  Pasay City



1993 � 1999
Secondary 

Pasay City North High School                



EDSES Cmpd. Tramo St. Pasay City

1999 � 2003
College

Bachelor in Advertising and Public Relations



Polytechnic University of the Philippines



Sta. Mesa Campus Manila

2003 – 2007
TRAININGS & SEMINARS:

Summer Practicum Completion

PSRC- Research International 

Calbayog St. Shaw Boulevard, Mandaluyong City

April 25, 2006 - June 14, 2006

4 Steps Approach in Training 

Jollibee SM Manila

SM City Manila Ground Floor

March 24, 2007

The LSM Basic Workshop
Mc Donalds Sharjah

Buheira Sharjah

May 16-17, 2010

The Basic LSM Class

Mc Donalds Sharaj
Buheira Sharjah

November 29-30, 2011
SKILLS & INTERESTS:

· Good in oral and written communication interpersonal skills.
· Well- oriented in customer relations.
· Proficiency in modern computer application.
· Flexible & can work with different kinds of personalities.
PERSONAL INFORMATION:
Address
: Blk 17, Lot 24 Asana St. Southern Heights, Barangay UBL, San Pedro Laguna
Birthdate
: April 7, 1986

Birth Place
: Manila

Height

: 5�5 ft

Weight

: 150 lbs
Sex

: Female
Civil Status
: Single

Religion
: Roman Catholic
Nationality
: Filipino

CHARACTER REFERENCES:

Jocelyn Manlangit                                    Valerie Chen   valeriechen@denni-kenji.com
Project Consultant                                    HR Executive

Roseco Marketing Ventures Phils            Denni International Pte Ltd in Singapore

09174708573                                           +6562563011

Melody Montalan                                 Charmaine Chia  charmainechia@denni-kenji.com
Clinic Staff                                           Retail Manager

Manila Derm Phils                               Denni International Pte Ltd in Singapore
09069327460                                            +6594754497
