Christiane Marie Bartolome
48B Magsaysay Drive, Loakan Proper, Baguio City | +639301958687| marsbartolome15@gmail.com
Objective
To obtain the position of Customer Service Representative where my experience and knowledge can be shared and enriched. To contribute positively by learning new skills while working in a friendly environment.
Education
Tertiary Level
Bachelor of Science in Business Administration
University of Baguio
2013-2016

Secondary Level
Ilocos Norte National High School
2010-2013

Primary Level
Navotas Elementary School
2005 - 2010
Skills & Abilities
Written and Verbal Communication Skills
Problem Solving and Analytical Skills
Enjoy working as a team member as well as independently 
Can complete a task under minimal supervision
Fast learner and willing to learn new things 
Can adapt to new environment
Skilled in UK business line 
Achievements
Certificate for Top Performer  - Q4 2020
Certificate for Top Teammate ( Cluster Denver ) eBay NA Sell –  March 2019
Certificate for Top teammate December 2021 and January 2022


Work Experience
ALORICA
Advisor II, Customer Service
February 2017 – October 2017

CONCENTRIX
Advisor II, Customer Service
May 2018 – Up to date
Promoted as an SME in eBay NA Sell – year 2020
Promoted as Coach in eBay NA sell – January 2021
Character References
Kristeen Flor Rebollido
Former Supervisor 
+639184283278

Jeanette Anne Dongga-as
Immediate Supervisor 
+639267574901

Angelina Wayan
Former Supervisor
+639277840162








Page 2
