
 

Sheeba Diel 

Bontanon 

Contact 

Address: 
San Nicolas Sector, Puntod, 
Cagayan de Oro City 
 
Phone: 
+6397 736 11053 
 
Email: 
sheebadiel19@gmail.com 

Profession 

Licensed Professional Teacher 
 

Hobbies 

• Writing 

• Music 

• Reading 
 

 

In this regard, I would like to express my sincere desire to 
apply because I do believe I am suited in that position(s). I 
am a fast learner, willing to learn and to be trained, 
resourceful and more importantly I am responsible for any 
tasks that are given to me. I am also eager and interested to 
be part of your growing company. Looking forward to serving 
and to do my duty. I am very much willing to be interviewed 
at your most convenient time. 

Skill Highlights 

• Flexible 

• Competent 

• Versatile 

• Innovative 

• Service-focused 
 

Experience 
 
Call Center Customer Representative  
April 2021 – December 2021 
Teleperformance CDO, PH 

• We troubleshoot and fix technical issues. 

• We process payment, discuss and fix billing concern. 

• We offer promotion to customer related to sales. 

• We transact orders and provide great customer 
service to customers. 

 
Online ESL Teacher 
July 2020 – March 2021 
51 TALK CDO, PH 
 
Pre- School Teacher 
January 2020 – May 2020 
Milestone Prep Explore & Learn, CDO, PH 
 
Cashier/Crew 
October 2017 – February 2018 
Jollibee Food Corporation, CDO, PH 
 

Education 

Bachelor of Elementary Education 
Major in General Education 
School Year: June 2015 – April 2019 

Certifications 

TESDA 

Basic English Literacy 

November 2019 
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