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· CAREER OBJECTIVE 
[bookmark: _GoBack]Is to work as an Executive Internal Sales in a dynamic organization that will utilise my years of experience in admin, purchasing, customer service, sales & marketing and promotions in the fields of retail & modern trade. 
· PROFESSIONAL PROFILE
· Energetic, resilient and target driven sales & marketing professional passionate about making achievements through providing excellent customer service and increasing sales.
· Self-motivated individual ready to go extra mile to achieve his targets.
·  Flexible and adaptive to work across multiple cultures and time zones with a proven track record of multi-tasking, taking on challenges and can-do attitude needed for a sales professional. 
· Interpersonal skills to maintain and grow long lasting and trustworthy relationships. 
· Team player and collaborative personality. 
· KEY SKILLS 
Sales and Lead Generation Skills
· Skills to research the potential clients and approach them personally, over phone and on emails.
· Proven track record of working under pressure and towards successful completion of targets.
· Strategical thinking, analysis and presentation skills of highest standard.
Marketing Skills
· Skills to effectively communicate products, their features and values to people.
· Exhibit a pragmatic approach towards people buying behaviours and utilise it for successful marketing and sales of product.

Communication and Customer Service Skills 
· More than 6 years of experience in the field of customer service within retail and event industries.
· Ability to ask open ended questions to gain better understanding of customer needs and use personal problem-solving skills to fulfil their needs in practical ways.
· Attentive and patient listener and effective communicator.
Management and Leadership
· Over 7 years of experience in leadership skills both Home and Away.
· Ability to think and plan strategically, communicate vision, delegating responsibilities and motivating people.
· Proven track record of making achievements utilising people potential.

· EMPLOYMENT DETAILS
BUSINESS DEVELOPMENT EXECUTIVE 	FEB 2019 – OCT 2021 
H.E. MARKETING (PVT) LTD. 
Promoting SOYFRESH Soya milk and SHAN spices, masalas & biriyanis in Sri Lanka covering Modern & General Trades and Hospitality sector.

SALES & MARKETING EXECUTIVE 	JULY 2015 – APRIL 2017
NEW ALLIED MANAGEMENT SERVICES (NAMS), MALE. MALDIVES. 
Accountabilities
· Day to day visiting outlets in order to get feedbacks & new orders for our products. 
· Communicating with Resorts & Hotels in order to introduce our products to get new orders. 
· Day to day making appointments with new customers in order to introduce our products and to get new orders.
· Collecting payments. 

Key Achievements 
· During my 1st year at work I received totally more than 200 orders from both local Super-Marts and Resorts & Hotels.
· Got orders from Government welfare societies including Army and Police Super marts.
· Introduced new fast-moving products for entire family and Resorts & Hotels.
· Got orders from some local supermarkets after communicating for more than 1 year. 

OUTLET EXECUTIVE OFFICER 	JUNE 2013 – SEPTEMBER 2014
JAYKAY MARKETING SERVICES (PVT) LTD.,
Accountabilities
· Training & Motivation of new staff. 
· Controlling the intensive leakage.
· Introducing our products to new customers. 

Key Achievements 
· Archiving monthly outlet sales target.
· Archiving category wise targets.
· Maintaining a positive customer satisfaction.
· Introducing customer attraction products. 






OUTLET EXECUTIVE OFFICER 	MARCH 2010 – MAY 2012
LAUGFS SUPERMARKETS (PVT) LTD.,
Accountabilities
· Training & Motivation of new staff. 
· Controlling the intensive leakage. 
· Introducing our products to new customers.
· Travelling around the country to do door to door marketing 

Key Achievements 
· Archiving monthly outlet sales target.
· Archiving monthly category wise targets.
· Maintaining a positive customer satisfaction.
· Introducing customer attraction products. 
· Arranging retail promotion campaigns.
· Door to door Laugfs Tea promotion campaign.
· Cross marketing with Mobitel for Laugfs Tea promotion campaign.
· Marketing Laugfs Tea in Cooperative sector  


APPLICATION EXECUTIVE OFFICER 	MARCH 2008 – JUNE 2009
INTERBLOCKS LIMITED
Accountabilities
· Performing technical writing. 
· Updating the system with relevant foreign funded project details.


OUTLET EXECUTIVE OFFICER 	MAY 2006 – FEBRUARY 2007
LAUGFS SUPERMARKETS (PVT) LTD.,
Accountabilities
· Training & Motivation of new staff. 
· Controlling the intensive leakage.
· Introducing our products to new customers.

Key Achievements 
· Archiving monthly outlet sales target.
· Archiving category wise targets.
· Maintaining a positive customer satisfaction.
· For the 1st time organizing an international Chocolate Day Celebrations event at the store. 


TRAINEE GRAPHICS DESIGNER (PART TIME)	MAY 2006 – FEBRUARY 2007
MACKWOODS INFOTEC (PVT) LTD	
Accountabilities
· Designing promotional materials.
· Designing reference materials.


CUSTOMER CARE ASSISTANT / STORE SUPERVISOR 	DEC 2004 – DEC 2005
CO-OPERATIVE GROUP (CWC) – UK
Accountabilities
· Training & Motivation of new staff. 
· Controlling the intensive leakage.
· Introducing our products to new customers.

Key Achievements 
· Archiving monthly outlet sales target.
· Archiving category wise targets.
· Maintaining a positive customer satisfaction.
· For the 1st time organizing an international Chocolate Day Celebrations event at the store. 

· EDUCATION / TRAINING
SCHOOL ATTENDED 
Trinity College Kandy. Sri Lanka. 	JAN 1987 – AUG 2000

· GCE ORDINARY LEVEL EXAMINATION 	DEC 1997

· GCE ADVANCE LEVEL EXAMINATION 	AUG 2000

· INTERNATIONAL MASTER IN BUSINESS ADMINISTRATION 	MAY 2021
Horizons University – Paris, France. 

· INTERMEDIA LEVEL RETAIL PROGRAMME
[bookmark: _Hlk33861699]Keells Retail academy. Colombo. Sri Lanka. 

· BASIC RETAIL PROGRAMME
Keells Retail academy. Colombo. Sri Lanka. 

· CERTIFICATE IN CUSTOMERS’ SERVICE
3rd Wave Consulting (Pvt) Ltd. Colombo. Sri Lanka. 
· ADVANCE DIPLOMA IN MULTIMEDIA
 Arena India. Mackwoods Infotec. Sri Lanka.



· IELTS (BAND SCORE – 7.0)
British Council. Sri Lanka.
 
· LEVEL 1 CERTIFICATE FOR IT USERS
City & Guilds London UK.

· FIRST CERTIFICATE IN ENGLISH
University of Cambridge UK.

· ADVANCED ENGLISH LANGUAGE SKILLS WITH DISTINCTION
 Australian college of Business & Technology. Sri Lanka.

· DIPLOMA IN MICROSOFT OFFICE 1997
College of Computer studies. Sri Lanka.

· ONE-DAY WORKSHOP ON GOAL SETTINGS TITLE “BE A BRAND”
 Kuma - Iddamallena Leadership Academy. Sri Lanka. 

· ONE-DAY WORKSHOP ON RETAIL SUPERVISORY SKILLS.
 Laugfs Supermarkets (Pvt) Ltd., Sri Lanka.

· SPECIALIST DIPLOMA IN HEALTHCARE. (CITY & GUILDS – LEVEL 02)
Surado Campus, Colombo. Sri Lanka.

· CLUBS & MEMBERSHIPS 
Member of the College Astronomical Society & Arthur C Clark Union. 		JAN 1997 – AUG 2000
Executive Committee Member of TCK OBA Kandy Branch. 			JAN 2016 – TO THIS DATE
· REFERENCES
· Mr. Asela Naranpanawa,
Regional Finance Director,
International Trimmings & Labels.
No: - 272D, Hokandara road.
Thalawathugoda. Sri Lanka. 
(Tel: 0114413752 Mobile: 0772711140)

· Mr. Gihan Chathuranga.
Regional Promotion Manager.
D.R. Industries (Pvt) Ltd., 
Kandy.
Sri Lanka. 
(Mobile: 0768256804)


Shivanka Thilakaratne						Date: -01-03-2022
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