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Fil John S. Malon
Block 6 Lot 3 Cinderella Homes Subdivision  
Cagayan de Oro City 
Mobile: 09453553111 
  


    EDUCATION



 
Bachelor of Science in Elementary Education
Capitol University, Corrales Avenue Extension
March 2004

Pilgrim Christian College
Tiano-Akut Street, Cagayan de Oro City
March 2000

Corrales Elementary School
Corrales Extension, Cagayan de Oro City
March 1996

`
WORK EXPERIENCE




MAY 28, 2005 – OCTOBER 27, 2005
SALES ASSOCIATE
BIG-R Supercenter
Limketkai Complex, Lapasan Cagayan de Oro City

· Sales support associates provide administrative assistance to a company's sales department, doing everything from performing clerical duties to helping make a sale. Sales support associates must be well-rounded and be prepared to perform a wide range of tasks, from answering phones to handling mail to filing and billing to dealing with customers and clients


MARCH 01, 2006 – AUGUST 01, 2006
BELL SERVICE
MALLBERRY SUITES BUSINESS HOTEL
Florentino Street, Limketkai Drive 9000

· Direct them to the check-in Desk
· Carry through bell cart the customer’s baggage
· Showroom/educate guests in the content and features of their hotel rooms
· One who assists the guest - like carrying their bags or pushing the buttons of the elevator. 



OCTOBER 23, 2006 – MARCH 22, 2007
FRONT DESK CLERK
HOTEL KORESCO
Pueblo de Oro Golf Estates
Lumbia, Cagayan De Oro City 9000


·  Work directly with the public, often in the hospitality industry or in a related field.
· Able to work well under pressure and maintain a consistently pleasant and professional personality when communicating with the public.
· Responsible to promote various  services of the hotel  and accept booking
· Answering telephone calls
· knowledgeable in/out of hotel services to be able to guide customer’s inquiry
· gregarious and has the ability to persuade/convince
· have a pleasing personality and approachable 

DECEMBER 16, 2007 – JUNE 17,2019
CARGO AGENT
CEBU PACIFIC AIR
Laguindingan Airport,Cagayan De Oro City 9000

· Provide efficient safe and quality service in the acceptance and/ or release of cargo to satisfy requirements and expectations of all shippers

· responsible for all of the logistical aspects of transporting materials or parcels, including scheduling, packing, routing, documentation, tracking, customs clearance, compliance, client communications, and negotiating on behalf of clients for the best terms and pricing.

 JUNE 13, 2019 - JUNE 13,2020
CARGO OFFICER
KUWAIT AIRWAYS 

· A designated  personnel with efficient training in handling warehouse operation
· Knowledgeable and hone with leadership skills to execute, monitor the safety operation
SKILLS




· Computer Literate

SEMINARS & TRAININGS ATTENDED




· INITIAL DANGEOURS GOODS CARGO TRAINING
      Cebu Pacific Trainings Center
      Pasay Road, Metro Manila
      Feb. 01, 2008

· RECURRENT DANGEROUS GOODS CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
April 17, 2008

· SPECIAL COMPREHENSIVE ORIENTATION PROGRAM FOR EMPLOYEE (SCOPE)
      Cebu Pacific Trainings Center
      Pasay Road, Metro Manila
      Aug. 14-15 2008

· RECURRENT DANGEROUS GOODS CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
May 07, 2009

· CUSTOMER SERVICE 1
      Cebu Pacific Trainings Center
      Pasay Road, Metro Manila
      July 08, 2009

· RECURRENT DANGEROUS AND CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
July 29-30 2010

· IDEAL CUSTOMER JOURNEY TRAINING
      Cebu Pacific Trainings Center
      Pasay Road, Metro Manila
      July 23-25, 2010


· ENGLISH PROFICIENCY TRAINING
      Cebu Pacific Trainings Center
      Pasay Road, Metro Manila
      Aug. 16-18, 2010


· RECURRENT DANGEROUS AND CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
Aug. 25, 2010

· RECURRENT DANGEROUS AND CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
Jan. 21, 2011


· RECURRENT DANGEROUS AND CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
Jan. 09-12, 2012


· AVIATION SECURITY  AWARENESS TRAINING 
Lumbia,Airport
Cagayan De Oro City
Jan. 25, 2012

· SAFETY AWARENESS TRAINING
      Lumbia,Airport
      Cagayan De Oro City
      Aug.22-23, 2012

· AVIATION SECURITY AWARENESS TRAINING
      Lumbia,Airport
      Cagayan De Oro City
      Aug. 25, 2012

· RECURRENT DANGEROUS AND CARGO TRAINING
Lumbia,Airport
Cagayan De Oro City
Jan. 08 - 11, 2013

· HIGHLIGHT DANGEROUS GOODS TRAINING
Lumbia,Airport
Cagayan De Oro City
Oct. 29, 2013

· RECURRENT DANGEROUS AND CARGO TRAINING ( Category 06)
Lumbia,Airport
Cagayan De Oro City
      Jan. 06-10, 2014


· AIRSIDE SAFETY & HUMAN FACTORS AWARENESS COURSE
Kuwait Airways, Training Centre
July 30, 2019


· SAFETY MANAGEMENT SYSTEM TRAINING 
Kuwait Airways, Training Centre
October 17, 2019



    REFERENCES





Mr. Johnny P. Guillena
CARGO SUPERVISOR
Cebu Pacific Air
Laguindingan, Airport
Brgy. Moog, Laguindingan Mis. Oriental
Tel. no. 09988402686

Ms. Shalomar Z. Cuarteros
LEAD CARGO AGENT
Cebu Pacific Air
Laguindingan, Airport
Brgy. Moog, Laguindingan Mis. Oriental
Tel. no. 09988402738

Mr.  Francisco Plaza Jr.
DIRECTOR
Cebu Pacific Air
8006 Airline Operations Center, Domestic Road
Pasay City
Tel. no.09989679044

Ms.  Amy L. Acero
AREA MANAGER
Cebu Pacific Air
Mactan International Airport
Cebu City
Tel. no. 09988402793
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