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Address: # 13 Baay, Batac City
Contact #: 09569219083
Email: agustinjoelane@gmail.com
 
OBJECTIVES
To work in demanding environment where all my skills and efforts to be appropriate, and comprehend my potentials and add to the growth of the organization with inspiring performance.
 
PERSONAL INFORMATION
Date of Birth: October 31, 1993
Place of Birth: Gov. Roque B. Ablan Sr. Memorial HospitalLaoag City
Civil Status: Single
Nationality: Filipino
Religion: Baptist
Gender: Female
Language: Ilocano, Filipino, English
Father’s Name: Joel Agustin
Mother’s Name: Lailani Agustin
 
EDUCATIONAL BACKGROUND
Tertiary: Mariano Marcos State University
#16 Quiling Sur, Batac City
BS in Hospitality Management
2010-2014
 
Secondary: Ilocos Norte College of Arts and Trades
P. Gomez St. Laoag City
2006-2010
 
Primary: Roque B. Ablan Elem. School
Brgy. 19 Bonifacio St. Laoag City
2000-2006
 
QUALIFICATIONSfc
✓ High level of responsibility and fast-learning traits.
✓ Established good working relationships with customers/clients.
✓ Self-motivated, initiative, maintains a high level of energy.



ACTIVITIES ATTENDED
Seminar 1st Provincialr Tourism and Hospitality Inter-School Competition
Treatro Ilocandia
Mariano Marcos State University
#16 Quiling Sur, Batac City, Ilocos Norte
September 19, 2011
 
Seminar Events Management 2013
TreatroIlocandia
Mariano Marcos State University
#16 Quiling Sur, Batac City, Ilocos Norte
February 22, 2013
 
Seminar Hospitality and Tourism Student Summit 2013
Vigan City Convention Center
Vigan City, Ilocos Sur
August 25, 2013

Seminar Timeless Tourism
TreatroIlocandia
Mariano Marcos State University
#16 Quiling Sur, Batac City, Ilocos Norte
September 19, 2013

WORK EXPERIENCE
Company Name: Hotel Salcedo de Vigan
Company Location : Gen. Luna St., Vigan City, Ilocos Sur
Position: On the Job Trainee
Duration: June15, 2012 – July 19, 2012

Company Name: Fort Ilocandia Resort Hotel
Company Location: Calayab, Laoag City
Position: On the Job Trainee
Duration: August 13, 2012 – September 19, 2012

Company Name: Provincial Government of Ilocos Norte
Company Location: Ilocos Norte
Position: Special Program for the Employment of Students
Duration: March – April 2013
 
Company Name: Gordion Hotel
Company Location: Vigan City, Ilocos Sur
Position: On the Job Trainee
Duration: November 25 – December 27, 2013
Company Name: Plaza del Norte Hotel and Convention Center
Company Location: Brgy. 41 Balacad, Laoag City, Ilocos Norte
Position: On the Job Trainee
Duration: January 13 – February 14, 2014
 
Company Name: Sutherland Global Services
Company Location: Clark Freeport Zone, Clark, Pampanga
Position: Customer Service Representative
Duration: July 28, 2014 – February 15, 2015 

Company Name: Online Shoppe
Company Location: Brgy. 13 Baay, Batac City I. N.
Position: Owner
Duration: July 2015 – December 2016
 
Company Name: Globe Telecom (Star Sales Agency)
Company Location: Brgy. 6 Dingras Rd. San Nicolas I. N.
Position: Part Time Sales Agent
Duration: January 11, 2016 -  July 2016
 
Company Name: Jet Private Emission Testing Center
Company Location: Brgy.Cal-laguip, Batac City, I. N.
Position: Encoder/Cahier
Duration: January 11, 2016- May 23, 2016
 
 Company Name: Playa Tropical Resort Hotel
Company Location: Brgy. VictoriCurrimao, I. N.
Position: Front Desk Associate
Duration: May 28, 2016- February 2, 2017

Company Name: McDonald’s Batac Highway
(Northern Heritage Business Ventures Inc.)
Company Location: Brgy. 16 Quiling-Sur Batac City, Ilocos Norte
Position: Second Assistant Manager (Shift Leader)
Duration: October 16, 2017 - Present


CHARACTER REFERANCES
 
Mr. Dexter B. Bolusan
Philippine National Police
Ilocos Norte
0915-8769-758
 
Mr. Dennard John T. Quinsaat
Restaurant Manager
McDonald’s Batac Highway
Northern Heritage Business Ventures Inc. 
Brgy. 16 Quiling-Sur Batac City, Ilocos Norte
+639985526224

Ms. Mary Charisma Rualizo
First Assistant Manager
McDonald’s Batac Highway
Northern Heritage Business Ventures Inc. 
Brgy. 16 Quiling-Sur Batac City, Ilocos Norte
09985509497
 
I hereby certified that the above information is true and correct to the best of my ability and knowledge.
 
 
JOELANE A. AGUSTIN
Applicant
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