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OBJECTIVE	
To secure a position with a progressive, innovative company where skills and experience can 
be utilize to their fullest.

AREAS OF INTEREST
	Sales, Operations, Costumer Service, Training, Marketing

EDUCATION	
	1993 – March 1997     	Centro Escolar University		
	Mendiola, Manila
	Bachelor of Arts in Mass Communication major in Journalism
	 
SKILLS
· Computer Related Applications 
- Internet Applications, Proficient in Microsoft Office 2003 (MS Word, MS PowerPoint, MS Excel)  
- Knowledgeable in Profit and Loss Statement

PROFESSIONAL EXPERIENCE 

JAIROZ MEATSHOP
Owner / Proprietor
April 2016 up to present

■ Supplier of fresh dressed chicken in the form of whole birds, assorted cut-ups and chicken 	
By Products.
■ Ensure all products sold are in good quality in accordance with market standards and that the food 	safety 	procedures are conducted according to Philippine standard.
■ We are accredited by the National Meat Inspection Services (NMIS).
■ We offer wholesale and retail 
■ We cater Wet Market, Supermarket, HRI account, Talipapa and Sari-sari Store.


San Miguel Foods Inc.
Sales Account Specialist
January 1, 2011 – August 15, 2019

■ Responsibility for the sales process from initial point of contact (lead generation), presentations, proposals, through contract negotiations and execution. 
■ Meet/exceed minimum quarterly and annual sales objectives.
■ Work closely with the operational and tele-services teams, utilize relationships to ensure that product implementation schedules are met.
■ Facilitate strategic partners' resources to assist in the sales process.
■ Engage, equip, and lead all sales channels (including distribution partners) with appropriate training, tools, and strategy development.
■ Sources out and coordinates the services of an external party for the facilitation of training programs that would be pertinent to the current need.
■ Evaluates the training programs and materials and recommends improvements as necessary
■ Conducts store visits to verify effectiveness of training programs, as well as benchmark on desired level of compliance with standards, policies, processes and procedures
■ Recommends programs geared towards improvement and enhancement of skills.
■ Do regular training to Store Supervisor, Merchandiser and Store Personnel.
	■ Do regular training to Butchers duties and responsibilities:
		Sharpen and adjust knives and cutting equipment
		Receive and inspect the deliveries
		Cut, debone or grind pieces of meat 
		Weigh, wrap and display meat or meat products
		Cut or prepare meats to specification or customers order
		Store meats in refrigerators or freezers at the required temperature
		Clean equipment and work areas to maintain health and sanitation standards

San Miguel Foods Inc.
Business Development Training Specialist
September 1, 2010 – December 31, 2010

■ Conducts regular training activities in coordination with the Business Development Group and the   Sales Group
■ Sources out and coordinates the services of an external party for the facilitation of training programs that would be pertinent to the current need.
■ Evaluates the training programs and materials and recommends improvements as necessary
■ Safeguards and ensures confidentiality of the Operations Manual
■ Conducts store visits to verify effectiveness of training programs, as well as benchmark on desired level of compliance with standards, policies, processes and procedures
■ Recommends programs geared towards improvement and enhancement of skills.
■ Do regular training to Store Supervisor, Merchandizers and Store Personnel.
	■ Do regular training to Butchers duties and responsibilities:
		Sharpen and adjust knives and cutting equipment
		Receive and inspect the deliveries
		Cut, debone or grind pieces of meat 
		Weigh, wrap and display meat or meat products
		Cut or prepare meats to specification or customers order
		Store meats in refrigerators or freezers at the required temperature
		Clean equipment and work areas to maintain health and sanitation standards


Philippine Prime Meat Marketing Corporation 
Outlet Supervisor
October 2010 – August 31, 2010

Monterey Meatshop Cavite City

Monterey Meatshop Marcos Alvarez

Monterey Meatshop Dasmarinas

	Waltermart Imus / Waltermart Dasmariñas / Waltermart Gen. Trias

■ Nominated for Blade Award 2010 
■ Directs, coordinates and controls the Meatshop operations with regards to:
		1.1 	Receipt of quality products
		1.2	Storage of products
		1.3	Meat transformation
		1.4	Inventory of direct and indirect materials
		1.5 	Display and sale of products
		1.6	Ordering of products and other supplies
		1.7	Pricing and promotions, recommendation and implementation

■ Regularly monitors the performance of the Meatshop against plans and performance standards in terms of:
	2.1	Volume, Selling prices and Revenue
	2.2	Fixed and Variable Expenses
	2.3	Gross Contibution
	2.4	Shop Contribution
	2.5	Service Level
	2.6	Quality Products, Service and Cleanliness Standards

Robinson Supermarket Corporation – Dasmariñas Branch– January 16, 2007 – June 30, 2007
(Cashiering Manager)
	
	■ Responsible for the direct supervision of the cashiers on-duty at the check-out counters
■ Check and review daily sales reports of the stores including accounts receivables, automatic debit cards, store cards; gift certificates and other income
■ Monitor the Cashiers Accountability Reports by the General Cashiers, including cash & check deposited
■ Supervised senior cashiers in their daily task such as Daily Sales Report, Cashiers Overages and Shortages, Daily reconciliation with credit and collection
■ Check and review cashiers overages and shortages thru their accountability from the POS versus their remittances and prepare necessary audit report and ensures that immediate corrective action is performed
	■ Responsible for proper scheduling of cashiers based on the hourly sales report
	■ Ensures that all cashiers are properly trained and are knowledgeable of all standard work 	procedures 	required in the performance of their functions.
	■ Conducts the appraisal of supervisors and subordinates 
	■ Implements appropriate measures to ensure employee discipline and compliance with company 	policies
	■ Monitor all customer service personnel, Customer Service Associates and assigned security 	personnel at 	the check-out counter
	■ Perform monthly audit report with the Cashiering Supervisor-Admin
	■ Receives billing and payments	
	■ Performs cross selling of products and services to achieve sales targets


Kenny Rogers Roasters – November 8, 2002 to November 20, 2005

· Kenny Rogers Roasters – Robinsons Galleria– September 1, 2005 to November 20, 2005
(Assistant Store Manager 2/Cashiering Manager) 
– Stocks Manager

· Kenny Rogers Roasters – Powerplant Rockwell– July 1, 2005 to August 30, 2005
(Assistant Store Manager 2/Cashiering Manager) 
                   Opening Management Team
		           - Stocks Manager
		           - Scheduling Manager
		           - Training Manager
		           - Hiring Manager	

· Kenny Rogers Roasters – Robinsons Galleria– January 3, 2004 to June 30, 2005
(Assistant Store Manager 2/FOH Manager) 
– Stocks Manager
				- Hiring Manager
				- Administrative Manager

· Kenny Rogers Roasters – SM Megamall– November 8, 2002 to January 2, 2004
(Assistant Store Manager 2/BOH Manager) 
– Scheduling Manager
				- Administrative Manager


■ Manage Daily Operations in Kenny Rogers Roasters
■ Do planning and strategies for in-store marketing
■ Do the wet and dry ordering of food products for daily usage
■ Do shift turn over, sales performance, upcoming marketing events, and overall Quality, Service,
	Cleanliness and Hospitality
■ Monitoring the quality and quantity of foods that be prepared for the day
■ Do table visits by showing the unique way of hospitality at Kenny Rogers Roasters 
by acknowledging their presence and ensure that they enjoy their stay in a fast casual restaurant
■ Do the daily, weekly and monthly inventory of food products
■ Do daily bank transaction for the day to day sales of the store
■ Do training to team members, ensuring that they are following the standards provided 
by Roasters Family


Wendy’s Hamburger – Glorietta 4, Makati City– November 9, 1998 to September 2, 2001
Assistant Manager 2

■ Manage Daily Operations in Wendy’s Restaurant
■ Rendering a fast and friendly service to all customers and assuring their satisfaction in every view
■ Do training to Assistant Managers in Training (AMIT)
■ Do the daily, weekly and monthly inventory of food products
■ Do daily bank transaction for the day to day sales of the store

	 
TRAININGS AND SEMINARS ATTENDED 

	Creating a Service Culture					- September 26, 2017
	SMFI Trainers Program					- September 28, 2016
	MLA Meat Masters Training 					- April 7, 2014
	Communication Assertiveness					- April 4, 2014
	Negotiating Successfully					- April 4, 2014
	Basic Course in Live Operations: an Overview					- April 12, 2011
	Basic Selling Skills Workshop					- February 24-25, 2011
Basic Meatshop Retailing							- October 2008
Shop Efficiency Report								- November 11, 2008
John D. Armstrong (JDA) System						- January 16-19, 2007
Counterfeit Money Detection Seminar						- September 16, 2006
	Credit Card Fraud								- September 10, 2006
            Effective Cross-Selling Workshop
            Service Excellence Plus
            Parol Patrol (Bulk Order Deliveries)				                          - April 28 – 29, 2003
            QSCH - ACES launching					                    		- April 28 – 29, 2003
            Team Member Training System				             - April 28 – 29, 2003
            Basic Operations Training Program					- Nov 8, 2002-Jan 31, 2003
            Assistant Managers Class					- November 2000
            Preventive Maintenance & Trouble Shooting				             - August 3, 1999
	Utilizing Effective Disciplinary Action					- August 2, 1999
            Utilizing Effective Disciplinary Action					- August 2, 1999
            Administrative Seminar       					- May 25 – 26, 1999
Handling Customer Complaints					- May 18, 1999
	Scheduling Workshop					- May 15, 1999
	Ordering Workshop					- May 14, 1999 
            Guest Relation & Assistance Representative					- September 4 – 25, 1998


PERSONAL DATA
Date of birth	:	June 04, 1976
 	Place of birth	:	Sampaloc, Manila
	Gender	:	Female
	Civil Status	:	Married
	Citizenship	:	Filipino
	Religion	:	Catholic	
Others             : 	Reliable and hardworking. Goal-driven and results oriented. Can work under pressure with minimal supervision. Willing to work anytime of the day. Can handle abrupt and crucial tribulations. Very enthusiastic in learning new things and attaining new skills. Values honesty, commitment and professionalism to line of work.



CHARACTER REFERENCE

Available upon request	



image1.jpeg




