JEFFREY M. PANGAN	
Villa Trinitas Subdivision, Bugo
Cagayan de Oro City 9000
Philippines
Email address; sinceyoulove_jeff@yahoo.com
Contact No. 09357535765



OBJECTIVE		 Seeking to be part of reputed corporation with 
a high standards where I can apply my knowledge and enhance my skills to establish a mutually beneficial    relationship in management related work
  
EMPLOYMENT BACKGROUND
                                      
THE YATCH OF SEABOURN CRUISE LINE
WORLD CRUISE
SEPTEMBER  2011 up to OCTOBER 2014
                                                                                     
DECK STEWARD
JOB DESCRIPTION
Ensure that all decks are thoroughly cleaned and maintained to company standards.
•Ensure an organized set up of the deck furniture.
•Clean and maintain deck furniture, such as deck chairs and tables.
•Provide guests with pool towels.
•Ensure that towels are always available.
•Sort, count, fold or carry pool towels.
•Transport soiled pool towels to and from the laundry and exchanging them for clean ones.  Polish brass and other metals in the pool area.
•Empty wastebaskets, and empties and cleans ashtrays.
•Transport trash and waste to the disposal area.
•Collect used glasses, china, cutlery, etc. by the pool area.
•Deliver the utensils to the designated area for cleaning and washing.
•Notify management of needed repairs or corrections to lighting, heating and ventilating equipment, deck chairs, etc.
•Clean and maintain all equipment and any other ship property as assigned.
•Maintain a safe and sanitary environment for guests and fellow employees.
•Respond correctly to guest questions regarding the ship’s schedule, itinerary, ports of call, and onboard services when encountering guests in public areas or cabins.
•Perform other duties assigned as needed, such as assisting with provision loading or guiding guests on embarkation to their cabins.
•Possess knowledge and comply with Shipsan, the European sanitation program, and the United States Public Health rules and regulations pertaining to assigned work.
•Maintain a professional appearance to meet the following standards:
•Clean and ironed uniforms.
•Nametag visible at all times.
•Showers at least twice a day.

KABABJI RESTAURANT
RIYADH,SAUDI ARABIA
MARCH 20O8 up to FEBRUARY 2011
WAITER
JOB DESCRIPTION

· Provide the perfect service experience for restaurant.           Ensure the guest feels important and welcome in the restaurant
· Ensure hot food is hot and cold food is cold
· Adhere to timing standards for products and services
· Look for ways to consolidate service and increase table turns
· Present menu, answer questions, and make menu recommendations
· Serve customers in an accommodating manner
· Must know all food liquor, beer, wine, and retail offered
· Apply positive suggestive sales approach to guide guests
· Pre-bus tables; maintain table cleanliness, bus tables, remove dirty plates
· Look for ways to avoid waste and limit costs
· Assist in keeping the restaurant clean and safe
· Provide responsible service of alcoholic beverages
· Deliver food and beverages to any table as needed
· Must follow all cash handling policies and procedures
· Report to property on time and in proper uniform
· Process payments of food and drink orders with the cash register
· Coordinate with kitchen staff to deliver accurate food orders



EXPERIENCE,SKILLS AND KNOWLEDGE

Maintain a professional appearance and manner at all times.
Willing to pitch-in and help co workers with their job duties and be a team player.
Basic knowledge of food and beverages preparation,services standards,guest relations and etiquette.
Knowledge of the appropriate table settings,services ware and menu items.
Ability to remember,recite and promote the variety of menu items.
Ability to operate beverages and toast equipment.
Ability to establish and maintain effective working relationships with associates,customers and patrons.
Ability to operate a keyboard and learn Point of Sale procedures.
Ability to communicate in English and Arabic.




DYNASTY COURT HOTEL
CAGAYAN DE ORO CITY
MARCH 2006 up to MARCH 2008


WAITER

Restaurant
Mezzanine
Bar

Primarily engaged in serving customers.
Ensure that all customers request are given.
Engaged in mixing wine, table setting,skirting,napkin folding.
Deliver room service
Engage suggestive selling.
Always visible to the customers and present to provide service every time they need.
DEL MONTE PHILIPPINES
CAGAYAN DE ORO CITY
APRIL 2002 up to FEBRUARY 2003
VOLUNTARY LABOR POOL VLP

Assigned in production area,labeling department,cook room department.

EDUCATION
2003 TO 2006
HOTEL AND RESTAURANT SERVICES
COBSAT [Cagayan de Oro Bugo School of Arts and Trades]
Bugo Cagayan de Oro City

[bookmark: _GoBack] 1996 to 2000 
COBSAT HIGH SCHOOL
Cagayan de Oro Bugo School of Arts and Trades

PERSONAL DATA

AGE                                             39 years old
HIEGHT                                       5’6”
CIVIL STATUS                            Married
PROVENCIAL ADDRESS           Villa Trinitas Subd.Bugo Cagayan de Oro 
                                                      City                                                             





