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VACCINATED: Pfizer
PASSPORT VALIDITY: APRIL 13, 2031
_____________________________________________________________________________________
Objective: To obtain a position in the most dynamic and highly immersive industry where I can showcase my knowledge, skills, experiences and passion for the industry. 
_____________________________________________________________________________________
EDUCATIONAL BACKGROUND

Tertiary Education: Mariano Marcos State University
Degree Course:	BS in Hospitality Management
· Degree in Hospitality Management 2017
· Diploma in Hospitality Management 2016
· Events Management Class 2016
Executive Committee
· Junior Association of Hospitality Practitioners
		4th Year Representative 2016-2017
		Business Manager 2015-2016
_____________________________________________________________________________________
SKILLS/ QUALIFICATIONS
· Committed to work in Service and other related Industry;
· Strong verbal and personal communication skills;
· Confident attitude with a proactive approach to work;
· Easy to adapt in different working environment and culture;
· Can work under pressure and independently;
· Responsible and energetic;
· Computer Literate (MS Office, Excel);
_____________________________________________________________________________________
WORK EXPERIENCE:	

Golden Arches Development Corporation (Mcdonald’s Philippines)
Assistant Department Manager
March 5, 2018- present
Diploma and Training Certificates: 
Basic People Class
Food Safety Course
Shift Management Excellence Course
Introduction to Department Management Course
Customer Experience and Food Quality Management Course

Experience Description:
Manages people, Product equipment to execute outstanding Quality, Service, Cleanliness and value on assigned shifts, to deliver optimum business results for an area of accountability. Key customers include crew and customers.

Duties and Responsibilities
· Manages shifts and or areas with supervision.
· Give feedback and implement standard operating procedures on floor.
· Completes assigned daily paperwork, weekly inventories and statistical reports
· Properly executes, enforces and manages all food safety and sanitation requirements and health and safety program.
· Ensures all security procedures and cash handling policies and procedures are executed properly. (Cash deposit, staggered method of open /close procedures.
· Frequently talks to customers to measure and improve their satisfaction with their McDonald’s experience.
· Maintain critical standards from raw and finished product quality, Service speed and quality, cleanliness and sanitation.
· Attends to guest inquires/concerns and manages guest experience to ensure external customer’s satisfaction.

Jolly- Vigan Food Corp. Jollibee – Sales Marketing Crew
June 18, 2017- December 17, 2017
Duties and Responsibilities:
· Book large food orders for birthday parties and events.
· Serve and clean dining areas for customers.
· Take order for the customer and receive payments.
· Assist and introduce mascot for birthday appearances.
· Follow standard operating procedures on floor.
· Provided outstanding customer service.
· Assisted customer with food selection, inquiries and large food orders for events

Plaza Del Norte Hotel and Convention Center- Food Service Attendant On-call
October 2015- June 2016
Duties and Responsibilities:
· Serving customers in a fast, efficient, and friendly manner.
· Providing customer with information regarding food ingredients, availability, and pricing.
· Escalating customer concerns and complaints to management.
· Assisting customers to pay for product.
· Comply with relevant safety, hygiene, and service standards and procedures.
_____________________________________________________________________________________
TRAININGS:		Astoria Boracay- On-the-job Training February- March 2017
			Station 1, Boracay Island, Malay, Aklan
		
[bookmark: _Hlk483369975]Astoria Plaza- On-the-job Training January- February 2017
15 J. Escriva Drive, Ortigas Business District, Pasig City

[bookmark: _Hlk483370016]			Plaza Del Norte Hotel and Convention Center- On-the-job Training 
			Laoag City, Ilocos Norte August-October, 2015
			
PERSONAL DATA



Date of Birth: November 6, 1996
Civil Status:Single
Sex: Male
Citizenship: Filipino
Height: 5’11 
Weight: 72kgs.

CHARACTER REFERENCES

Mr. Gilbert T. Achuela- 11914 35 ST NW, EDMONTON, AB T5W1Z9
			Food Service Supervisor
			+1 780-655-7754
			hill_dxb03@yahoo.com
Ms. Leeza Jan Guittap- Mariano Marcos State University
		             College Instructor
			+639455581219
_____________________________________________________________________________________
I hereby certify that the above information is true and correct to the best of my ability and knowledge.
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