[image: ]JUN P. BATICULON	
#118 Fili st. Barangay 6, Sangandaan, 
Caloocan city, Philippines
Mobile No: 09278167958
Email Add: makoybaticulon@yahoo.com
EDUCATIONAL ATTAINMENT
Tertiary:
Courses		: Bachelor of Science in Hotel and Restaurant Management
School		: Universtiy of the Cordilleras (2012)
Address		: Governor Pack Road, Baguio City 2600
EMPLOYMENT HISTORY

Position		: Assistant Restaurant Manager 3
Company		: Jollibee Foods Corporation	
Address	: Ali Mall G/F / Manhattan Parkway, Araneta, Cubao, Quezon City,      Philippines	
Date			: June 2013 – November 2020

Job Description/ Duties and Responsibilities:

· Lead service crew to achieve the highest product quality and supplies availability levels and ensure that product is always available during assigned shift.
· Ensure highest level of customer service during shift.
· Ensure effective implementation of speed of service programs.
· Ensures achievement of shift sales target.
· Implement cost management activities, standards and procedures during shift.
· Organize shift team.
· Ensures safety and security program effectiveness by implementing standard procedures and control system.
· Manage and implement crisis prevention program and process.
· Ensure timeliness and accuracy of required reports.

Position		: Crew Chief
Company		: Mc Donald’s
Address		: Lower Session Road, Baguio City Philippines
Date			: November 2004 – September 2011


Position		: Waiter / Rider
Company		: Max’s Restaurant
Address		: Edsa, Caloocan City, Philippines
Date			: November 2012 – March 2013	       
SKILLS

· Good organizing skills
· High confidence
· Attention on detail and accuracy
· Excellent communication skills
· Capable for problem solving skills
· Information management skills
· Attention to timelines
PERSONAL INFORMATION

Birthday		: June 15, 1984
Birth Place		: Nagsaag, San Manuel, Pangasinan, Philippines
Height			: 5’8”
Weight		: 125 lbs
Gender		: Male
Civil Status		: Married
Religion		: Roman Catholic
Nationality		: Filipino
CHARACTER REFERENCES

Ms. Cecile Dijamco
Area Manager
Jollibee Foods Corporation
09088661357

Ms. Marynol Benito
Assistant Restaurant Manager 1
Jollibee Foods Corporation
09158336862

Ms. Erlinda S. Lapitan
Operation Cunsultant
Mc Donald’s Golden Arches (Baguio City)
(074) 300-16-94 / 09175060030
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