[image: ]Wilfredo Tiozon Jr.                                                   
Mobile #: +63 908 868 0080/+63 917 833 8981                                                                                                                   Address: Kamagong St. Manila Doctors Village Almanza Uno Las Pinas City                                  Email Address: buddytiozon@yahoo.com

WORK OBJECTIVE:
· To obtain a job in a Service Oriented Industry with a firm who will provide career guidance, training, motivation and a reasonable stipend in exchange for hard work, intelligence and                                             
dedication.   

QUALIFICATION:
• Has a knowledge in COVID 19 protocols and restrictions and cleaning/sanitizing procedures.                                             • Has a Chemical knowledge in Ecolab, Johnson Diversy and different kinds of chemical.                                 • Has knowledge in United States Public Health, United Kingdom Public Health, Canadian Public        Health, and Australian Public Health.                                                                                                                               • Has a strong Customer Service Skills; able to deal with difficult customers.                                                                                                  • Has knowledge in costing and budgeting                                                                                                                    • Has knowledge in Cleaning and Sanitation Standards                                                                                                                                                                            • Has positive attitude and flexible in handling stress and pressure, can work independently with minimal supervision.                                                                                                                                                            • Has a knowledge in Bartendering and Fine Dining Service.                                                                                          • Has a background in using Fidelio System, MICROS and OPERA.                                                                                  • Fluent in English and Tagalog                                                                                                                                              • Good in handling people.                                                                                                                                                                   • Has a knowledge in HACCP and Basic food Safety		

WORK EXPERIENCE:  

MAY 5,2017- PRESENT                                        CHIEF STEWARD
                                                             SEDA HOTEL AYALA LAND HOTELS AND RESORTS
                                                        Astra Cor. Lux Drives Vertis North Quezon City Phil.
NATURE OF WORK 
• Lead and manage the Stewarding team in all aspects of the department and ensure standards are followed
• Ensuring all the galleys, bars and restaurants up to public health standards                                               • Maintaining the Galleys , Bars and Restaurants clean and tidy.                                                                           • Assisting the Exec. Chef in a daily day to day events and tasks                                                                              • Assisting the F&B Manager during internal inspection and public health/sanitary inspection                        • Making Job/Work order report.                                                                                                                                            • Responsible for the inventories & ordering (Chinawares,Glasswares,Silverwares & Kitchenwares)                                                                                                                                                                       • Responsible for all chemicals & cleaning requisitions and budgeting.
•Follow/ Maintain Compliance with government regulations for COVID procedures at all times.


AUGUST 5,2016--MARCH 30,2017        CHIEF STEWARD /GALLEY UTILITY #1
                                                              SILVERSEA CRUISES (SILVER EXPLORER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK:
• Ensuring all the galleys, bars and restaurants up to public health standards                                               • Maintaining the Galleys , Bars and Restaurants clean and tidy.                                                                           • Assisting the Exec. Chef in a daily day to day events and tasks                                                                              • Assisting the F&B Manager during internal inspection and public health/sanitary inspection                        • Making Job/Work order report.                                                                                                                                            • Responsible for the inventories & ordering (Chinawares,Glasswares,Silverwares & Kitchenwares)                                                                                                                                                                       • Responsible for all chemicals & cleaning requisitions and budgeting.


AUGUST 15,2014-JANUARY 19,2016                         BUTLER
                                                                     CITY OF DREAMS MANILA 
                                                                 Cor. Aseana Blvrd Paranque City Phil.

NATURE OF WORK                           
• Greeting guests and acquainting them with the hotel’s amenities.
• Anticipating guests’ needs and solving their problems.
• Researching dining and entertainment recommendations and making reservations.
• Providing directions and information about local points of interest.
• Ensuring rooms and common areas meet guest standards

FEB.6,2014-JULY 18,2014                   CHIEF STEWARD /GALLEY UTILITY #1
                                                           SILVERSEA CRUISES (SILVER WHISPER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK
• Ensuring all the galleys, bars and restaurants up to public health standards                                               • Maintaining the Galleys , Bars and Restaurants clean and tidy.                                                                           • Assisting the Exec. Chef in a daily day to day events and tasks                                                                              • Assisting the Hote, Manager & F&B Manager during internal inspection and public health/sanitary inspection                                                                                                                                    • Making Job/Work order report.                                                                                                                                            • Responsible for the inventories & ordering (Chinawares,Glasswares,Silverwares & Kitchenwares)                                                                                                                                                                       • Responsible for all chemicals & cleaning requisitions and budgeting.

MARCH 22,2013-NOV.9,2013              CHIEF STEWARD /GALLEY UTILITY #1
                                                            SILVERSEA CRUISES (SILVER WHISPER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK
• Ensuring all the galleys, bars and restaurants up to public health standards                                               • Maintaining the Galleys , Bars and Restaurants clean and tidy.                                                                           • Assisting the Exec. Chef in a daily day to day events and tasks                                                                              • Assisting the F&B Manager during internal inspection and public health/sanitary inspection                        • Making Job/Work order report.                                                                                                                                            • Responsible for the inventories & ordering (Chinawares,Glasswares,Silverwares & Kitchenwares)                                                                                                                                                                       • Responsible for all chemicals & cleaning requisitions and budgeting.

MARCH 3,2012-OCT.22,2012              CHIEF STEWARD /GALLEY UTILITY #1
                                                              SILVERSEA CRUISES (SILVER WHISPER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK:                            
• Ensuring all the galleys, bars and restaurants up to public health standards                                               • Maintaining the Galleys , Bars and Restaurants clean and tidy.                                                                           • Assisting the Exec. Chef in a daily day to day events and tasks                                                                              • Assisting the F&B Manager during internal inspection and public health/sanitary inspection                        • Making Job/Work order report.                                                                                                                                            • Responsible for the inventories & ordering (Chinawares,Glasswares,Silverwares & Kitchenwares)                                                                                                                                                                       • Responsible for all chemicals & cleaning requisitions and budgeting.


JUNE 21,2011-FEB.5,2012                  CHIEF STEWARD /GALLEY UTILITY #1
                                                              SILVERSEA CRUISES (SILVER WHISPER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg., Aseana City, Paranaque City

NATURE OF WORK                              SAME AS ABOVE


SEPT.11,2010-MAY 19,2011                              GALLEY UTILITY 
                                                              SILVERSEA CRUISES (SILVER CLOUD)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City
NATURE OF WORK  
• Maintaining the galleys clean and tidy including dishwash & potwash area
• Ensuring the galleys/kitchen up to public health standards                         

DEC.16,2009-JULY 24,2010                               GALLEY UTILITY 
                                                              SILVERSEA CRUISES (SILVER SPIRIT)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK                             SAME AS ABOVE

MARCH 24,2009-NOV.19,2009                           GALLEY UTILITY 
                                                              SILVERSEA CRUISES (SILVER CLOUD)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK                              SAME AS ABOVE


MARCH 14,2008-NOV.19,2008                            GALLEY UTILITY 
                                                              REGENT SEVEN SEAS CRUISES (SS MARINER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK                             SAME AS ABOVE

JULY 5,2006-FEB. 9,2008                                     GALLEY UTILITY 
                                                              REGENT SEVEN SEAS CRUISES (SS MARINER)
                                                              V-SHIPS (North Sea Marine Services Inc.)
                                                              Bradco Bldg,Aseana City, Paranaque City

NATURE OF WORK                              SAME AS ABOVE

SEPT.7,2004-APRIL 13,2006                              KITCHEN STEWARD
                                                              STAR CRUISES (STAR PISCES)
                                                              Magsaysay Maritime Corporation
                                                              TM. Kalaw St. Ermita Manila Philippines

NATURE OF WORK                             SAME AS ABOVE                                      

EDUCATIONAL BACKGROUND
Bachelor of Science in Marine Transportation (June 2001-May 2004)
Holy Cross of Davao College
Sta.Ana Avenue Davao City
TRAININGS AND CERTIFICATIONS
• United States Public Health Training at Silver Seas Cruises and Regent Seven Seas Cruises         • Basic Food Safety Training (Center for Disease Control and Prevention)Silversea Cruises                   • HACCP Certified (SERVSAFE) (FOODSHAP)                                                                                                 • FOOD SAFETY Training (SERVSAFE) (FOODSHAP)                                                                                                • FOOD SAFETY COMPLIANCE OFFICER (FOODSHAP)                                                                                              • Certified Guest Service Provider CGSP (SERVSAFE)                                                                                                                                                                                              • Chemical Handling & Application (ECOLAB/DIVERSY,HEPBURN BIO)                                                                                                          • In Pest Control Management Training (NUTRASTAT/PESTBUSTER,ENTECH)                                                                       • HACCP training and Basic Food Safety (FOODSHAP)                                                                                             • BASIC FOOD SAFETY Training (DIVERSY)                                                                                                                                                                               • Kitchen Equipment Operation and Familiarization Training (TECHNOLUX)
• BASIC TRAINING COURSE
• Crowd Management and Crisis Management Training
• SDSD Training
• Anti Piracy Training
• BUTLER training (CITY OF DREAMS MANILA)

REFERENCES											
Will be provided upon request.
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