[image: ]



DIANNE MALLARI
Blk 19 Kabisig Rd C34 1U The Cambridge Village Condominium, Cainta, Rizal Philippines 1900 
Mobile: +63-939-863-7855

E-mail Address: mallari.dianne@yahoo.com

Objectives: To pursue a highly rewarding career, seeking for a job in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth while proving that my physical disability is and will never be a hindrance to be productive and competent employee.

PERSONAL INFORMATION: 

Age: 29
Date of Birth: 27 July 1992
Place of Birth: Macalelon Quezon

Height:  4’10 ft.
Weight:  45 kgs.
Civil Status: Married

Gender:  Female
Citizenship: Filipino
Religion: Roman Catholic

Skills:  Microsoft office, social media campaigner/promoter, youth leader, disability rights advocate, capacity and strategy planning, event organizer, facilitator/coordinator, critical thinker, fast learner, can work with minimal to no supervision, analytical skill, decision-maker, prioritization skill, subject matter expert, problem solving skill, meticulous, multi-tasking skill, leadership and management

Certification: Civil Service Passer, Professional Level 2019

EDUCATIONAL BACKGROUND/ACHIEVEMENTS / AWARDS RECEIVED:
 
SECONDARY
NOH-School for Crippled Children
Quezon City
2006-2010 

· High School Diploma

· Valedictorian
· President Gloria Macapagal Arroyo Award of Excellence and Leadership Award

· Top 16 Most Outstanding Student Leader in Quezon City
· First Place in Division Academic Competition Spelling Contest

PRIMARY
1999-2005 (Elementary Diploma)

ORGANIZATION/AFFILIATIONS:

Leonard Cheshire Disability Philippines Foundation, Inc.
Lead Reporter/Youth Leader (2018-2020)
Led a group of young people with disabilities in Manila and nearby provinces in data collection activities using technology and different platforms such as social media and mobile phones using the training and workshop attended in London, UK in order to gather stories as we prepare for the 2030 agenda where no one should be left behind. Gathered data and reports have been submitted to policy makers to be able to voice out the concerns and issues that the persons with disabilities especially the youth are facing in the country through national advocacy efforts.

Leonard Cheshire Disability Philippines Foundation, Inc.
Active Advocate/Key Leader (2007-2014)
Attended and led various of advocacy and disability awareness raising activities in the local, national and international level


WORK EXPERIENCES: 
Collections Officer – March 30, 2015 - present
(Promoted) ANZ Global Services and Operations Manila Inc.
27/F MDC 100, Eastwood Libis, Quezon City
Job Description: As a tenured cross skilled Collections Officer, I play a vital role for the bank as a backend support mainly for Account Maintenance and Payment Processing tasks. I process updating of addresses and contact numbers, cancellation of recurring transactions and direct debits, disputed transactions, linking of customer’s accounts (savings, loans and credit cards) under one group for easier collection tracking, processing of funds transfer, payments and reversal requests. I also take charge of Collection activities such as preventing transactions that are processed while the account is on Non-Sufficient Funds (NSF) status, writing off or closing of delinquent account with small balances, sending of default notices and other Collections related letters and provisioning or downgrading of delinquent accounts with high balances. These are mostly my day to day BAU tasks in my role. On the side, I act as a point-of-contact, subject matter expert and trainer as necessary. I am also currently being upskilled to another Collections team that liaise with debt collection agencies for the accounts that are being sold. For this team, I directly speak to agents that handle sold accounts via different channels and provide Collections support as well.

Customer Service Representative - Feb. 3, 2014-Mar 10, 2015	

Barclays account/Credit card account maintenance 
18/F Teleperformance, Octagon Building, One San Miguel Avenue
Ortigas Center, Pasig City

Job Description: I handled correspondence of customers relating to account balances and address change on their accounts. 

INTERNATIONAL SEMINARS / TRAININGS / ACTIVITIES ATTENDED:

March 12-14, 2019
UK Workshop
2030 and Counting Programme Evaluation
London, United Kingdom
Participant/Representative

March 12-16, 2018
Lead Citizen Reporting Training 
The role of young people in monitoring the 2030 Agenda for Sustainable Development Goals
London, United Kingdom
Participant/Representative

August 1, 2014
UN My MasterPeace Moment storytelling

421 amazing stories from all over the world entered My MasterPeace Moment storytelling competition
Wild Card Winner

Essay published at http://www.masterpeace.org/competition/entry/living_life_without_limits

November 26-30, 2013

European Development Days 2013, an annual event that brings together thousands of development stakeholders, practitioners and advocates, in informal sessions for thought-provoking debates, exchanges of best practices, networking and brainstorming of creative solutions.
Brussels, Belgium 
Speaker/Panelist

September 4-9, 2012
Music Workshop Asia

Kuala Lumpur, Malaysia
Delegate/Participant

September 5- 10, 2011
Fourth Session of Conference of State Parties on UNCRPD with the theme: “Harnessing the Power of Young People with Disabilities as partners for Development” 
UN Headquarters, New York City, NY, USA

Resource Speaker, Philippine Youth Delegate

CHARACTER REFERENCE:

Ms. Lourdes Reyes

Chairman, Leonard Cheshire Disability Phils. Foundation, Incorporated. (LCDPFI) Quezon Avenue, Quezon City, Philippines
Tel. No.: +63949-449-0425

I HEREBY CERTIFY THAT THE ABOVE INFORMATION GIVEN ARE TRUE AND CORRECT. 

[image: /var/mobile/Containers/Data/Application/32136AA0-D25B-4445-8C57-A9E36518D4A6/tmp/etemp1/image2.jpeg]

DIANNE MALLARI
Applicant
image1.jpeg




image2.jpeg




