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PERSONAL INFORMATION / QUALIFICATION

Father’s Name	Muhammad Afzal, late
Date of Birth	June 18th, 1971
Nationality	Pakistani
Marital Status	Married			

· MBA (Finance & Accounts) from HEC recognized University - 2004
· B.Sc. (Mathematics A & B and Statistics) from Punjab University - 1995
CONTINUITY IN QUALIFICATION TOWARDS PROFESSION

· Have completed 205/290 credits of Associate-ship level qualification of the Chartered Insurance Institute, UK. Have already completed Cert. CII level, preparing for exam M-05, Insurance Law in order to complete Dpi. CII level followed by two further exams to complete ACII/Advance Diploma in Insurance.

· Am preparing for Advance Diploma in Accountancy exam of the Chartered Institute of Management Accountants, (CIMA), UK. Upon successful completion of said exam will only be required to pass three papers of strategic level, demonstrate practical experience and apply for associate level qualification of CIMA, UK being ACMA.

CAREER SUMMARY

Have acquired handsome experience & exposure across all lines of non-life insurance operations (covering underwriting, claims, reinsurance, finance and administration) – being a keen learner, am on my best to keep up with the pace of advancement in my chosen of line of business. I would go to any extent to get up to date information and latest developments in the field of insurance operations and management besides keeping a close a watch on trends of insurance market around the world. 
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PROFESSIONAL EXPERIENCE 

Have over twenty years professional experience in the insurance industry comprising of underwriting & risk management, claims, re-insurance, re-insurance accounting, general accounting as well as management and administration. Summary is as under: 
· Atlas Insurance Company Limited (November-1993 to February-1996):
Management Trainee Officer (MTO)–Operations Department, Head Office, Nov-1993
Manager (Operations), City Branch, Nov-1995

· Askari General Insurance Company Limited (March-1996 to April-1997):
Head of Operations, Lahore Branch
									
· Adamjee Insurance Company Limited (April-1997 to August-2005):
-Assistant Manager, Marine U/w & Claims, Main Branch, Lahore, April-1997
-Assistant Manager, Operations, Canal View Branch, Lahore, June-1998
-Deputy Manager, Operations, Divisional office, Rawalpindi, Jul-1999 

· Pakistan Reinsurance Company Limited (September-2005 to August-2006):
Deputy Manager/Head of Accident Department (Motor, Miscellaneous & Health), Head Office

· Euro Re (UK) Limited (Septemebr-2006 to May-2007):
Consultant for a fresh UK/UAE based insurance brokerage at pre-launching phase

· Pakistan Reinsurance Company Limited (June-2007 to February-2008): 
Deputy Manager/Head of Marine (Cargo & Hull) Department, Head Office

· Askari General Insurance Co. Ltd. (AGICO) (March-2008 till date): 
-Manager, Motor, Travel & Aviation U/w., Head Office, Mar-2008
-AVP/Head of Motor Claims, Head Office, Jan-2012
-AVP/Head of Marine, Travel Motor U/w., Head Office &
-AVP/Head of Operations, Corporate Br., Head Office, June-2014
-AVP/Head of Operations, Main Br., Islamabad, July-2016 
-JVP/Head of Operations, Main Br., Islamabad, since Jan-2018 

CURRENT ASSIGNMENT (July-2016 till date) 

As Head of Operations, Main Branch, Islamabad am looking after overall operations of largest branch of the company. My assignment (besides being Key Account Manager, to independently manage entire insurance portfolio of Telenor Pakistan Ltd.) include smooth functioning of branch operations by managing underwriting & claims portfolios, financial & accounting matters, administrative affairs, support to marketing team & facilitating clients/prospective clients on account of business negotiations, claim settlements and reconciliation/recovery of outstanding premium & claims of direct and coinsurance business.
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PROFESSIONL SKILLS 

· Handling, settling all classes of claims with the exception of engineering and aviation portfolios.

· Underwriting all classes of insurance (except aviation business) including risk management inspections & reports and rating as well as agri business line (crop and livestock).

· Reinsurance arrangement considering nature of risk, profitability, limits of acceptance, hazards involved with special reference to Fire, Accident (Motor, Miscellaneous & Health) and Marine Departments.

· Preparation of underwriting, claims and re-insurance statistics, placement of facultative business after taking into account of utilization of treaty limits, calculation of premium including that of  X/L, reinstatement, fixing retention, etc.

· Preparation of business analysis/assessment reports as per requirement. 

· Management of financial matters of the branch including reconciliation relating to bank transactions, approval for payments required at branch level, booking of premium through premium payment receipts, issuance and reconciliation of outstanding premium detail under direct business, reconciliation for adjustment of premium and claims under coinsurance business (both inward &  outward) for settlement of accounts. 

· Have been involved in development of data base, operational training of operations (underwriting) staff, etc. (in order to switch from old software) of GIAS (general insurance application system) purchased by the management from Sidat Hyder Morshid Associates (SHMA) as one of the key users between December 2009 and December 2011.

· Key Account Manager for Telenor Pakistan’s complete insurance portfolio comprising insurance covers for the company and health (which is almost 90% of the portfolio) of company’s employees and their dependents, since 2017. I am responsible for overall operational matters including rating and policy issuance, processing of claims, negotiations with hospitals and employees (as per requirement), coordination and reconciliation.
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