	Toni Rose L. Perez



Cabahug Rd. Opao
Mandaue City, Cebu 6014
Mobile : 0939-9182881
Email : toniroselperez@hotmail.com


	Personal Profile 



I am goal-oriented, self motivated and committed.  I am keen on the needs of others, very detail oriented and focused.  I enjoy working with a variety of personalities.

	Key Skills



I am highly trainable and excited about facing new situations, with a creative and resourceful attitude.
I am experienced in customer service and I am confident in dealing with customer’s concerns and issues.
I respect superiors and co-workers, setting aside personal agenda and biases.
I am experienced in dealing with a variety of personalities and great team player.
I exhibit good interpersonal and communication skills.
I am good at multi-tasking and meeting deadlines.


	Work History

United Health Group / Optum Global Solutions
7 th Floor Calyx Bldg. Cebu Asia Town IT Park, Lahug, Cebu City 6000
October 2015 – Present
Website Technical Support / CFT – Commiment Fulfilment Team / Benefit Advocate / CAT assessor for ACE (Advanced Communication Enhancement) team

Kwit’r Restaurant & Bar
Talamban, Cebu
December 2013 – December 2017
Owner/ Head Chef

Apex International Hotel
Grassmarket, Edinburgh
August 2011 – May 2013
Food and Beverage Department (Bartender)

Dalmahoy, A Marriott Hotel & Country Club
Kirknewton: Edinburgh, Scotland EH27 8EB
January 2011 – August 2011
Food & Beverage Department

Quality Link Recruitment
133 – 135 Morrison Street, Edinburgh EH3 8AJ
November 2010 – March 2012
Catering Staff




Western Wats Philippines
PIPC Bldg. 7 MEZ II LapuLapu City, Philippines		
Jul 2005 - Apr 2007
Market Researcher / Interviewer
I conducted Market Research for clients who needed new marketing strategies for new products that they wanted to launch. Helped clients in using surveys to fine tune any existing products that they have.



	Education & Training 

Most Culinary Institute
Certificate in Culinary Arts



Edinburgh's Telford College, Edinburgh, UK			
HND in Hospitality Management
Aug 2010


University of San Carlos, Philippines			
Bachelor of Arts major in Advertising

St, Theresa’s College
Elementary & Secondary Education


	Additional Information 



Interests & Hobbies
Photography, Picture and Video Editing
Sketching, Painting
Playing Tennis
Cooking


Other Relevant Information
basic computer applications Word, Excel, Powerpoint, Paint, Adobe Photoshop, Adobe Illustrator


	References 



Available on request.


