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72 M.dela Concepcion St. Pasil 
[bookmark: _GoBack]Cebu City Philippines (6000)
Email: krisleyannechivarre@gmail.com
Mobile No: (+632)9456896701

Job Objective:
To be a part of a dynamic and well established business firm that will enhance my effectiveness, knowledge, ability, skills and further offering me the opportunity to increase the level of responsibility and personal growth and to earn for a descent life.
Qualifications and Skills:
· Highly competitive person, who organized, disciplined and goal oriented.
· Creative and intuitive problem solver and cheerfully overcome challenges.
· Build-excellent communicative skills with customers.
Work Experience:
May 23, 2019 Up to Present
Store Manager – KRM Food and Beverage House
KRM Food and Beverage House 
Tambayan Food Park Bulacao Cebu City

JOB SUMMARY
· Ensures smooth operations of a store and meets store sales goals.
· Responsible for daily reports, sufficient inventory and maintain proper food cost.
· Responsible for planning, managing profit and also handling cash at the store and other necessary reports.
· Ensures customer to feel comfortable and satisfied and make sure that customer leaves the store with a pleasant smile.

April 26, 2018 - April 26, 2019
Food and Beverage Supervisor
Southpole Central Hotel
29 Junquera St, Cebu City, 6000 Cebu

JOB SUMMARY
· Responsible for all F&B and day to day operations within budgeted guidelines and standards.
· Responsible for daily reports and inventory and maintain proper food cost.
· Responsible for overall sanitation and cleanliness of the work areas and staff.
· Responsible for consistently implementing the service standards and operating procedures in the banquet and restaurant service.

August 25, 2016 – April 25, 2018
Store Manager- La Lola Churreria
Corsenia, Inc. (Baseline Residence, Mango Ave. Cebu City, Philippines)

JOB SUMMARY
· Ensures smooth operations of a store and meets store sales goals.
· Responsible for daily reports, sufficient inventory and maintain proper food cost.
· Responsible for planning, managing profit and also handling cash at the store and other necessary reports.
· Ensures customer to feel comfortable and satisfied and make sure that customer leaves the store with a pleasant smile.

March 6, 2014 – March 6, 2016
Front of the HouseCrew to Restaurant Shift Manager(Dubai, UAE Region)
Papa John’s Pizza (Jawad Business Group)
Job Summary:
Generating the highest possible sale turnover by giving excellent customer service in a friendly manner with professionalism.

· Extend warm and friendly welcome to every customer and lead them to the table and seats.
· Promoting limited time offers to the customer & make up selling items.
· Received cash or payment in any authorized modes from customer, issue, receipts with sale figures.

March 15, 2013- September 15, 2013 – Food and Beverage Server
Cyma Greek Restaurant
Ayala Center Cebu, Philippines

Job Summary:
Ensuring and giving a high quality of extra ordinary customer service and to prevent and avoid mistakes of list strictly for company property and liabilities.
· Smiling, Greeting and welcoming the guests upon entering our restaurant.
· I am also responsible for providing a never before dining & service to our guests such as suggesting to them our best seller foods so that they feel that their money are worth it.
· Give them the best quality of service that they never experience to other restaurant or in other word exceeds beyond their expectations.
June 10, 2012 – January 31, 2013 – Food Service Representative
Da Vinci’s Pizza Corp.
IT Park Lahug, Cebu Philippines

Job Summary
· Greeting and Welcoming the guest and promoting our products to them.
· I am responsible for taking orders such as specific drinks and choices of pizzas.
· I am responsible for cashiering and serving foods to the guest.

Seminars/Training Attended:
· Basic Training (SOLAS)
November 14, 2017
· Customer Care & Communication Skills
June 2015
· Basic Food and Hygiene Training (Dubai)
April 2014

Educational Attainment:
· University of  Cebu
Cebu City, Philippines
Bachelor of Science in Hotel and Restaurant Management (BSHRM)
March 2012 (Graduate)


Personal details:

Date of Birth		:	September 17, 1991
Nationality		:	Filipino
Civil Status		:	Single
Birthplace		:	Cebu City
Language		:	English, Basic Arabic, Spanish
Passport No.                :           PO874215B
Valid until                   :           February 28, 2029    






I hereby certify that the above information are true and correct to the best of my knowledge and belief.



                                                                                                             Krisley Ann D. Echivarre
                                                                                                                         Applicant
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