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MARK ARISTON N. CAÑETE
Block 6 Lot 14, Zakky, CKL Homes, Agus, Lapulapu City Cebu 6015
Mobile: +639334924007, Home: 3494011
Email: markaristoncanete@yahoo.com, mark.vsmmc@gmail.com


DESIRED POSITION:   			
WORK EXPERIENCES:

Computer Maintenance Technologist ll
	Vicente Sotto Memorial Medical Center May 4 2015 – Present
	B. Rodriguez St. Sambag ll Cebu City
Job Descriptions:
· IT Infrastructure in-charge
· Reports directly to Team Lead
· Manage and Maintains Hospital Servers
· Manage and Maintain Hospital Network
· Ensure High Availability of Hospital Systems and Network
· Engages to System and Solutions Providers


Customer Service Agent
	24/7 October 6 2014 – April 30 2014
	Ayala IT Park, Lahug Cebu City	
Job Descriptions:
· Provides assistance to 24/7 client’s customers under Time Warner and Bright House account.
· Reports directly to Team Lead
· Receives Client product information updates for customer assistance
· Troubleshoot Client customer Internet issues.


Computer Technician
	Interactive Zone Biz January 21 2011 – March 4 2013
	Norkis Complex, Mandaue City Cebu
	Job Descriptions:

· Troubleshoots returned items from the store
· Reports directly to store owner
· Checks technical specifications of computers for store orders
· Fabricates customized computer sets for pisonets.
· Provides technical assistance to store clients.








Customer Service Agent
	Convergys Cebu January 12 2009 – October 3 2014
	Ayala IT Park, Lahug Cebu City
	Job Descriptions:
· Provides assistance to Convergys client’s customers according to account.
· Reports directly to Team Lead
· Receives Client product information updates for customer assistance
· Troubleshoot Client customer issues.
·  Provides and explain billing information for client customers

Production Team Leader I
CELESTICA.  November 2006 – November 2008	
MEZ 1, Lapu-Lapu City, Cebu; Tel# (032) 340-0451 loc.1930
Job descriptions:
· Supervises and provides leadership to Celestica SMT/SMD production operators
· Reports directly to first level managers
· Receives daily production schedules from planning 
· Creates production schedules for SMT/SMD lines
· Co-ordinates inputs and a variety of inputs resources (materials, personnel, equipment, etc.) to achieve on-time production of quality products within budget guidelines.
· Identifies bottlenecks in the production process.
· Management of controllable operating expenditures

SMT Production Engineer I
PRECISION MICROCIRCUITS, INC.  June 2003 - 2006	
MEZ 1, Lapu-Lapu City, Cebu; Tel# (032) 341-0902, 341-0904
Job descriptions:
· Overall in-charge of the Production Department
· Creates Process control plans and guidelines to make the production efficient. 
· Creates Standard procedures to meet customer’s product specifications.
· Creates programs for SMT machines from Solder paste printer to automounters and reflow ovens
· Supervises all SMT production personnel
· Responsible in keeping production lines efficient to meet scheduled Delivery without sacrificing Quality and Cost

SMT Machine Operator
PRECISION MICROCIRCUITS, INC.  (May 2000- 2002)	
MEZ 1, Lapu-Lapu City, Cebu; Tel# (032) 341-0902, 341-0904
Job descriptions:
· Operates SMT machines 
· Keeps line efficient to meet scheduled delivery
	
Dual Training System (DTS) Trainee 
San Miguel Packaging Plant, May 1999-2000
Mandaue City, Cebu

Service Technician, Summer Work Exposure (SWE)
Servicing Electronics Products: Siemens Private Exchange Machines & Phones
St. Raymund Trading & Marketing, 1998
Lahug, Cebu City








SKILLS:

Cisco Certified Network Associate (CCNA):
· February, 2020 – February 2022

Windows Server management and maintenance
· Windows Server 2012 r2
· Virtual environment server configuration using Windows Hypervisor
· Failover Cluster configuration
· Domain Controller configuration
· Active Directory Service Configuration

Fortinet Network Security Firewall Appliance management
· Fortigate 100D

Electronics Technology
· AM Radio Receiver
· CAD (ORCAD)  
· Television Servicing
Computer Technology
· Assembly Programming
· TURBO C & C++ Programming
· Java programming (NetBeans IDE)
· Microcontroller (PIC16F84) Programming 
Surface Mount Technology
· Yamaha X/Xg Series Chipmounter Programming
· Juki chip mounter basic operation
· Fuji High Speed chip mounter basic operation
· Ekra4 Solder Printer Programming
· 1500EXL Reflow oven Profiling
· SMT Board Repair

TRAININGS & SEMINARS ATTENDED
· Active Directory				 - DOH KMITS
· Information Technology Infrastructure	 - DOH KMITS
 Library Foundation (ITILF)
· Stress Management Workshop		 - Vicente Sotto Memorial Medical Center
· IT Engineers Teleconferencing		 - Philippine Society of Digestive Endoscopy
 Workshop
· Web Developer Course			 - Center for Industrial Technology and Enterprise (CITE)
· 3par Hands on Lab Training		 - HP Enterprise/ NG Khai
· Customer Service and Personality	 - Vicente Sotto Memorial Medical Center 
Development Training Workshop
· FORTINET TRAINING COURSE	 - NG Khai Development Inc.
· VSMMC STRATEGIC PLANNING AND   - Vicente Sotto Memorial Medical Center
QMS DEVELOPMENT
· BIZBOX VERSION 8			 - Bizbox Incorporated
· Cisco Certified Network Associate	 - Rivan IT Boot Camp
· Call Center Agent NC ll			 - Excel Asia/ TESDA
· Printed Wiring Board Seminar	              - NEC Technology Phils.
· Software Engineering			 - Cebu Institute of Technology
· Surface Mount Technology Training	 - TRANSTEC
· Advance Soldering Training		 - PENTAX Phils.
· Lead free Soldering Seminar		 - HENKEL Phils.
· Electrical Safety Seminar		 - IIEE Mactan Chapter
· FMEA					 - Celestica Philippines Inc.
· Basic Effective Supervision Training	 - Celestica Philippines Inc.
· IPC Standard Training		              - Celestica Philippines Inc.

EDUCATIONAL BACKGROUND:
     Tertiary:
Cebu Institute of Technology, 2001- 2005
N. Bacalso Ave., Cebu City
                          Bachelor of Science in Computer Engineering 

Center for Industrial Technology & Enterprise, 1997-2000
Talamban, Cebu City
Major: Electronics Technology 
Graduate Electronics Technician
Meralco Foundation Scholar
      Secondary:
 Abellana National High School, 1993-1997
 Cebu City
                           Major: Basic Electronics
                           1st Wing & Adjutant of CAT-1 Air Force

CHARACTER REFERENCES:

Jerald Regual		                         			 
IT Assistant Manager Daimler Cebu				
Mobile: 09255059073						

Andrew Sarmiento
		IT Manager, BMC Group
		Mobile: 0917-6285583

		Dante Sarmiento			
Network Engineer, Accenture	 
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