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I. PROFESSIONAL LICENSURE 

 Registered Electronics Engineer (RECE), Professional Regulations 

Commission (PRC), April 2016, License No. 0063107 

 
II. ACADEMIC INFORMATION 

 
2009 – 2014 BS Electronics Engineering (BSECE) 

FEU – Institute of Technology 

Nicanor Reyes Street, Manila 

 
III. PROFESSIONAL MEMBERSHIP 

 Active Member, Institute of Electronics Engineering of the Philippines 
(IECEP)  

 
IV. INDUSTRIAL EXPERIENCE 

 
NETWORK OPEARATIONS CENTER ENGINEER  

(Network Service Desk) 

 Synnex – Concentrix Corporation 

Uptown Business Center Tower 1, 11th Drive, Uptown Bonifacio, Bonifacio 
Global City, Taguig City, Metro Manila 

May 15, 2018 – Present 

 
 Assisting the main network of Google Fiber thru 24x7x365 service within 

provided Service Level Agreement (SLA) by multiple clients/vendors 

 Relaying dispatch tickets for Outside Plant (OSP) and Inside Plant (ISP) works 
for various Google Fiber markets 

 Handles multiple customer and technician calls regarding Service Activation, 
Change Management, Incident Management and preventive account callback 
and service upgrade  

 Also handles Adtran, Nokia, Juniper, and Akamai equipment and services in 
behalf of Google Fiber 

 Performs demand and scheduled maintenances for various partner equipment 
and systems 
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 Monitors National and Regional Headend Channels partnered with Google 
Fiber and YouTube TV 

 Performs remote headend maintenance for National and Regional Headend 

with partner video providers 

 Performs complete documentation of equipment’s activity from Google Fiber 
partners through global Return Merchandise Agreement (RMA) process 

 

  

V. SEMINARS AND TRAININGS ATTENDED 

 IECEP Manila 7th Seminar – “From Engineer to Technopreneur” – Zoom 

Conference (May 22,2021)  

 IECEP Manila Chapter – 5th  Webinar 2021 

“Advanced Level Engineering: From ECE to PECE” – Zoom Conference 

(April 24, 2021) 

 IECEP 69th Annual General Membership Meeting and Convention 

“ECE Professionals: Next Generation Leaders in Expanding Opportunities 

for the Digital Economy” - ABS-CBN VERTIS TENT, Quezon City, Metro 

Manila (November 28-29, 2019) 

 IECEP Bataan 2nd  Technical Seminar 2018 

“Ideation, Innovation, and Technopreneurship and Artificial Intelligence” – 
Balanga City Bataan (June 23, 2018) 

 IECEP 67th  AGM & NATIONAL CONVENTION 

“ENHANCING CAPABILITY OF GLOBALLY COMPETITIVE ELECTRONICS 
ENGINEERS” - Subic Bay Freeport Zone, Subic, Pampanga (November 23-
25, 2017) 

 IECEP 66th AGM and CONVENTION - PTTC, Pasay City, Metro Manila 
(October 27 – 29, 2016) 

 
VI. SOFTWARE PROFICIENCY 

 Microsoft Office  

 Cohaereo  

 Remmina  

 Chrome RDP  

 Cisco Remote Meetings  

 Zoom  

 Meld  

 
VII. CHARACTER REFERENCES: 

 
 Kerson Wee 

Technical Lead 

Concentrix Corporation 

+639954567090 
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 Mark Joseph Reyes 

Network Operations Supervisor 

 Concentrix Corporation  

+639171569955 

 
 Xyla Mei Lusterio 

Operations Manager  

 Concentrix Corporation  

+639778232345 


