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📧 babyshark012018@gmail.com,merjjreservation.ellen@gmail.com 

🏠 13 Navy road Street South Signal Village Taguig, Metro Manila 

 
Career Objective 
 

To succeed in an environment of growth and excellent and earn a job which provides me job 
satisfactory and self-development and help me achieve personal as well as organization goals. 

 
Highlights 
 

➢ Reception Attendant 
➢ Sales Executive 
➢ Marketing 
➢ Inventory Clerk 
➢ Cashier 

 

Skills 
 

➢ Assistant Experience 
➢ Attentive 
➢ Excellent Time Management 
➢ Excellent Written and Verbal Communication skills 
➢ Computer Literate Proficiency in MS Office, Excel and PowerPoint 
➢ Strong organizational and planning skills 
➢ Customer Service 
➢ Excellent Selling & Promoting skills 

 

Work Experience  

  

Reservations Manager 

May 2020 – Present Merjj Reservations Services( TRAVEL CONSULTANCY)   Ortigas, Pasig, 
  

➢ Responsible of reservations for local and international tours 
➢ Demonstrate and provide information on promoted products/destinations 
➢ Responsible for recording company/travel agents rates both in system correspondence file 
➢ Follow up tentative bookings and update reservations status 
➢ Maintain cordial relations with commercial clients 
➢ Assisting Outbound and inbound calls 

 
 
 
 



 
 

 

Sales / Promoter 

February 2016 – August 2016 AMS International (Uniliver)  Abu Dhabi, UAE 
  

➢ Promoter of Close up, OMO, AXE, Knorr, Zendium 
➢ Demonstrate and provide information on promoted products/services 
➢ Create a positive image and lead consumers to use it 
➢ Use lectures, films, charts, and/or slide shows 
➢ Distribute product samples, brochures, flyers etc. to source new sales opportunities 
➢ Identify interest and understand customer needs and requirements 
➢ Set up booths or promotional stands and stock products 
➢ Report on demonstration related information (interest level, questions asked, number of 

samples/flyers distributed etc) 

 
Sales Officer / Data Entry 

August 2015 – March 2016  RFM Loyalty(Marina Mall Management)  Abu Dhabi, UAE  
 

➢ Provide a good marketing skills in loyalty cards. 
➢ Installation of the machine in all shops and teach them how the system works. 
➢ Entering datainto the system 
➢ Calling all the customers and give them updates. 
➢ Provide the best customer service. 
➢ Informing management about the issues such as important customer’s feedback, card 

distribution, program information and training requirements. 
 

Sales Executive / Beauty Consultant 
July 2012 – April 2014  Watsons (Personal Care Store Inc.) Greenbelt Makati, Philippines 
 

➢ Spend time with customers and recommend products which suit the customer’s lifestyle, 
skin type, face shape, colouring and age  

➢ Give a high priority to sales to meet your sales targets  
➢ Keep up to date with new ranges of products, fragrances, colour ranges and product 

promotions  
➢ Give customers a facial or a ‘make over’ - this is often a central part of the work for self-

employed beauty consultants working from home  
➢ Monitor stock levels and sales, and re-order items when necessary keep customer records to 

create a more personalised service  
➢ Wrap purchases and handle cash, cheque or credit card payments 

 

Educational Background 
 
SECONDARY:   Signal Village National High School  

Taguig City 
    2005 – 2009 



 
PRIMARY:   Silangan Elementary School 
    Taguig City 

1999 – 2005  

 
Personal Data 
 
Nationality:  Filipino 
Marital Status:  Single 
DOB:   Dec. 22, 1992 
Language:  Tagalog / English 
 
Character Reference: Available upon request 
 

I hereby certify that the above mentioned information are true and correct to my knowledge and 
belief. 


