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Work Experiences

Counter Department Manager
May 9, 2019 up to Present 
The SM Store Estancia
Capitol Commons, Barangay Oranbo Pasig City.
Duties and Responsibilities
· Responsible for monitoring the entire store operation.
· Provide daily staff schedules.
· Monitoring all New Memo regarding upcoming Promos.
· Responsible for counseling and motivating cashiers.
·  Ensure that customer service meets company standards.
· Completing weekly supplies inventory.
· Handles complaints and inquiries efficiently.

Assistant Branch Manager
July 17, 2017 to March 1, 2019
Executive Optical
SM Mall of Asia, Pasay City
Duties and Responsibilities
· Responsible for monitoring the entire store operation.
· Provide daily staff schedules.
· Ordering of products required for operation.
· Responsible for the monthly inventory and all the variances.
· Responsible for Labor Cost.
·  Ensure that customer service meets company standards.

Assistant Restaurant Manager
January 10, 2017  to July 8, 2017
Kuya J Restaurant
Otis, Manila
Duties and Responsibilities
· Responsible for monitoring the entire restaurant operation.
· Provide daily staff schedules.
· Order ingredients and supplies required for restaurant operation.
· Responsible for the monthly inventory and all the variances.
· Responsible for Labor Cost and Food Cost.
· Ensure that both food and service meet quality control standards.
Shift Manager
March 19, 2014 to November 19, 2015
KFC (Hi-Flyer Food Canada Inc.)
Brandon, Manitoba Canada
Duties and Responsibilities
· Supervise, coordinate and schedule the activities of kitchen and counter staff.
· Train hourly staff on food and quality and safety standards.
· Ensure that both food and service meet quality control standards.
· Provide daily section cleaning schedule, both foh and boh.
· Estimate and order ingredients and supplies required for meal preparation.
· Make the restaurant always ready for the YUM Audit.
· Attending weekly manager’s meeting for PnL Reporting of weekly store performance.


Dining Supervisor
July 22, 2013 to March 05, 2014
Max’s Restaurant
Eastwood Libis Quezon City.
Duties and Responsibilities
· Responsible for providing the Front of the House schedule.
· Responsible for monitoring the entire restaurant operation.
· Responsible for inspecting, assessing and evaluating the quality of newly delivered bakery products.
· Responsible in every shift meeting assembly.
· Responsible for monitoring daily sales.
· Responsible for providing/hiring front of the house personnel.  


Junior Assistant Restaurant Manager
June 29, 2009 to July 16, 2013
KFC Philippines
Welcome Rotonda Espana, Quezon City.
Job Description/Duties and Responsibilities
· Responsible for providing team members/riders schedule.
· Responsible for preparing monthly/daily inventory of store stocks.
· Responsible for product projection.
· Responsible for monitoring restaurant operations.
· Responsible for inspecting, assessing and evaluating the quality of newly delivered raw materials.
· Responsible for the monthly meeting assembly.
· Bulk Order/Sales Manager.
· Delivery Manager for a year.
· Monitor all the marketing awareness within our RTA, if we are increasing our sales and providing good services.
Waitress
September 05, 2005 to July 03, 2008
T.G.I.Friday’s Restaurant
Doha, Qatar.
Duties and Responsibilities
· Responsible for taking guest orders.
· Responsible for delivering guest food on time.
· Responsible to attend guest needs at all times.
· Responsible to present and collect guest bills/payment.
· Responsible in maintaining table set-up
· Responsible for training newly hired employees.
· Training Manager for 2years

TRAINING and SEMINARS ATTENDED:
Training Center: Max’s Restaurant 		             	Duration: Nov. 20, 2000 to Jan. 29,2001
 Address: Gilmore Quezon City, Philippines
Title: Restaurant OJT 

Training Center: Mandarin Hotel			 Duration: Oct. 21, 2002 to Dec. 31, 2002 
Address: Makati Ave., Makati City Philippines 
Title: Hotel OJT

Training Center:  KFC Training Center	 	Duration: June 29, 2009  to Nov. 13, 2011
Address: Roces Ave. Quezon City. 
Title: Restaurant Management Training System
(Basic Operation Training and Developing Champions-Leading A Shift)

Training Center:  KFC Training Center 	      	Duration: May 04-07, 2010 
Address: Roces Ave. Quezon City.
Title: Management Trainee Developing Program

Training Center:  Camp Allen 	                           Duration:  August 19 -20, 2010  
Address: Sta.Cruz, Laguna.
[bookmark: _heading=h.gjdgxs]Title: LAKAD (Lagi Akong Kasali Dyan) Taining Seminar

Training Center:  KFC Training Center 	 	  Duration:  February 7-10, 2012 
Address: Roces Ave. Quezon City, Philippines 
Title: Junior Assistant Restaurant Manager Developing Champion
	
Training Center: Max’s Ermita Group 	               Duration: July 22-Sept. 2014
Address: Ecoi Plaza
Title: Basic Operations Training

Training Center: Hi-Flyer Food Canada Inc.		  Duration:  April 2015
Address: Winnipeg Canada
Title: Basic Basic Kitchen Training - Awarded 3rd Placer
EDUCATION:

College:	1999-2003
Course:	Bachelor of Science in Hotel & Restaurant Management
School:		The National Teachers College
Address:	Nepomuceno St. Quiapo Manila.

Secondary:	1995-1999
School	:	St. Joseph School
Address:	Juan Luna St. Gagalangin Tondo Manila.

Elementary:	1989-1995
School:		Lakan-Dula Elementary School
Address:	Solis St. Tondo Manila.
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