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Madonna M. Ortega
Current Address: Namboongan Sto. Tomas La Union 2505
Phone No.: N/A
Mobile No: +63 9159884317
Email Add: madonnadxb09@gmail.com
PERSONAL INFORMATION
Permanent Address
:  Namboongan Sto. Tomas La Union 2505 Philippines
Birthdate

:  September 11, 1987
Birth Place 

:  Santo Tomas, La Union
Height 


:  5 feet 7 inches
Weight 


:  127 lbs
Sex 


:  female
Civil Status 

:  single
Religion

:  Roman Catholic
Nationality 

:  Filipino
EDUCATIONAL BACKGROUND
Elementary 





       Year [From/YYYY] - [To/YYYY]



School:
Agoo West Central School


1994 - 2000


 
 


Address:  Agoo La Union




Secondary 


School: Saint Mary’s Academy Agoo La Union 

2000- 2004







Address:  Agoo La Union
College


Course: BS Nursing 









School:  La Finns Scholastica formerly La Union              

                            College of Nursing Arts and Sciences

2005 - 2010

Address:  

EMPLOYMENT HISTORY 
Position: Station Cashier

Company: Seaoil Company

Address: Tubod, Santo Tomas La Union

Date: July 7, 2021 to present

Job Description / Duties and Responsibilities

· Handling Cash and credit card payment.

· Cleaning customer facing areas and maintenance of station areas and equipments.

· Maintaining fully stocked shelves.

· Performing shift turn over.

· Responsible for correct product receiving procedure.

· Administrative work if Station Manager is not around.

Position:  Restaurant Junior Manager
Company:  International Food Concepts Doha Qatar (Chilis Restaurant Bar and Grill)
Address:  Doha Qatar
Date:  July 31, 2017 to September 26, 2019
Reason for Leaving:  Desire to gain new skill and to improve work.
Job Description / Duties and Responsibilities: 

· Monitor all restaurant operations and conditions to ensure the quality of the product and customer service.
· Responsible for maintaining high level of customer service and sressatisfaction
· Assigns duties and responsibilities to employees based upon work requirements.
· Examines restaurant for conformance to concept and health standards.
· Communicates with employees, customers, vendors, and concept personnel for various purposes.

· Operates a computer and associated software and computerized cash register.

Position:  Restaurant Manager
Company:  Emirates International Restaurant LLC (Chilis Restaurant Bar and Grill)
Address:  Dubai United Arab Emirates
Date:  August 2015- March 2016
Reason for Leaving:  Desire to find new experience
Job Description / Duties and Responsibilities: 

· Responsible for executing Standards
· Responsible for Opening/Closing duties, administrative functions, kitchen process and working in dining area.

· Monitoring the restaurant operations to ensure compliance with health and safety standards, guest satisfactions and food quality.
· Handling guest complain

· Reconcile in accounts and petty cash.

Position: Host/Food Server/Food Server Trainor
Company: Emirates International Restaurant LLC 

Address:  Dubai United Arab Emirates
Date:  May 2013 – July 2015
Reason for Leaving:  Promoted as Restaurant Manager
Job Description / Duties and Responsibilities: 

· Greet and welcome the guest and escort the guest going to the tables.
· Provide menus and mention servers name
· Maintaining the cleanliness of the host stand
· Provides food and beverage services
· Responsibilities include addressing any customer questions, concerns or complaints.
· Set up tables and clean tables after customer leaves.

· Responsible in making sure that all foods that coming from kitchen are all with good quality and properly set up before dropping to the customers table.

· Responsible for supporting the management team by leading, by example and by providing team members with knowledge and skills necessary to create an exceptional experience for each guest.

· Responsible for the development of new and current team members.

· Support and mentor new employee.

· Monitor employee performance and response to training.

TRAININGS / SEMINARS ATTENDED

Training Center: Diversey Consulting
                                   July 28, 2013 – July 28, 2015
Address: Dubai United Arab Emirates
Title: Foundation Food safety
Training Center: General Head Quarters of Civil Defense     Jan. 14, 2014 – Jan. 14, 2016

Address: Dubai United Arab Emirates
Title: Basic Fire Fighting
Training Center: Hygeia Quality Consultants                           May 10, 2015
Address: Dubai United Arab Emirates

Title: Basic Food Hygiene 
Training Center: Diversey Consulting                                        Oct. 19, 2015 – Oct. 18, 2020
Address: Dubai United Arab Emirates
Title: Person in Charge Level 2 Training
Training Center: ServSafe                                                            Jan.17, 2018 – Jan 17, 2023

Address: ServSafe International

Title: Food Safety

SPECIAL SKILLS / INTERESTS

· Strong interpersonal and communication skills both oral and written.
· Dedicated, committed and able to workwell in variety of working conditions
· Excellent motivator of teams.
· Friendly and enthusiastic, using these traits to promote goodwill and comfort in both staff, management and customers.
· Loves to sing if there’s a free time.

CHARACTER REFERENCES

Name: Mr. Mohamed Elsayed
Position: Area Manager Chilis Dubai United Arab Emirates
Company: Emirates International Restaurant LLC
Contact No: +971 585189080
Name: Ms. Rizel Maniti Colonel
Position: Franchise Training Coordinator Doha Qatar
Company: International Food Concepts Doha Qatar
Contact No: +974 30636062
Name: Paul Jordan Maquiling
Position: Franchise Training Coordinator Dubai United Arab Emirates
Company: Emirates International Restaurant LLC
Contact No: 047059999
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        Applicant’s Signature  
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