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Flat 21 Hamstead Court, Hamstead Road, Hockley, Birmingham B19 1BU
Mobile No.: +44 7305065606
Email Address: gniwat@yahoo.com



OBJECTIVE:
I am a dedicated Health Care Professional now seeking employment where I will make use of my comprehensive health care training, excellent communication skills and team skills to bring excellent nursing care to the clients.


SUMMARY OF QUALIFICATIONS:
• Hardworking and energetic; flexible; adapt easily to change of environment and work schedule. 
• Can easily develop rapport with work colleagues, staff and other health care professionals. 
• Relate well to people from a variety of cultures and socio-economic conditions. 
• Possess special sensitivity to meeting diverse needs in varied situations. 
• Advocate for clients rights; strive to understand clients needs and concerns from their perspective. 
• Strong analytical skills; capable of assessing conditions and implementing appropriate interventions. 
• Maintain critical thinking skills essential to providing competent and dignified patient care. 
• Affable and positive attitude; interface effectively with clients, families and nursing staff. 
• Skilled in major relevant computer applications like MS Word, MS Excel, MS Powerpoint.
• Well-versed in oral and written English


EDUCATIONAL ATTAINMENT:
College
	Course:	 HND in Health and Social Care Level 5	         Sep. , 2011 – Nov 2013
School:  East End Computing and Business College 			
	Address:  149 Commercial Road, London E1 1PX
   
Course:	 Practical Nursing				         Nov. 2007 – Feb. 25, 2009
	School:  KRC, School of Practical Nursing Inc. 			
	Address:  GCC Guadalupe, Makati City, Philippines
             Award: Silver Medalist (Academic Excellence Award)

	Course:  Bachelor of Science in Computer Engineering       June 1995 – March 2000
	School:  Notre Dame of Marbel University 			
	Address:  Koronadal City, South Cotabato, Philippines 

Secondary 
	School:  Notre Dame of Polomolok			         June 1991 – March 1995
	Address:  Polomolok, South Cotabato, Philippines


EMPLOYMENT HISTORY:

Position:  Live in Carer
Company:  Private Client
Address:  Walton-on-Thames, Surrey, United Kingdom
Date:  February 9, 2018 - Present

Job Description / Duties and Responsibilities: 
• To provide holistic care and companionship in client’s home.
• To support client with his personal hygiene care, dressing and undressing, shaving, and showering whilst promoting his independence.
• To assist client with his medications, hospital appointments and social activities.
• To provide organized and clean environment by doing domestic chores.
• To prepare healthy food every meal time and ensure food hygiene is in place.
• To do his shopping and other errands.

Position:  Personal Assistant
Company:  MM Carers
Address:  Moseley, Birmingham
Date:  April 1, 2017 – Present

Job Description / Duties and Responsibilities: 
• To provide comprehensive services as part of the team by attending to the physical, psychological, spiritual and emotional needs of client.
• To support Manager with daily operations of the company from correspondence to telephone calls
• To report any issues from workers and relay informations back to the team.
• To record daily meetings, appointments and daily operations 

Position:  Senior HCA
Company:  Amberley Court Nursing Home
Address:  82/92 Edgbaston Road, Edgbaston, Birmingham B12 9QA
Date:  June 21, 2011 – Mar 31, 2017

Job Description / Duties and Responsibilities: 
• Serve as a primary source of health care towards the elderly patient.
• Reports any alterations or abnormalities in patients condition and gives necessary dependent and independent nursing actions.
• Assisting patients on their Activities of Daily living, Particularly in their personal hygiene such as bathing, doing oral care, and changing of diaper.
• Handles patient with dignity and gentleness especially in transferring them from bed to wheelchair or from wheelchair to bed.
• Guide and assist patient when feeding time.
• Accompany patient in their hospital check up and responsible for all the transactions including the supply of their medications, the tax invoice, special or new order from the physician, and schedule of their follow up check up.

Position:  Senior HCA
Company:  Kingsley House Nursing Home
Address:  Gumstool Hill, Tetbury, Gloucestershire GL8 8DG
Date:  October 1, 2009 – Dec 31, 2011

Job Description / Duties and Responsibilities: 
• Serve as a primary source of health care towards the elderly patient.
• Reports any alterations or abnormalities in patients condition and gives necessary dependent and independent nursing actions.
• Assisting patients on their Activities of Daily living, Particularly in their personal hygiene such as bathing, doing oral care, and changing of diaper.
• Handles patient with dignity and gentleness especially in transferring them from bed to wheelchair or from wheelchair to bed.
• Guide and assist patient when feeding time.
• Accompany patient in their hospital check up and responsible for all the transactions including the supply of their medications, the tax invoice, special or new order from the physician, and schedule of their follow up check up. • Serve as a primary source of health care towards the elderly patient.
• Reports any alterations or abnormalities in patients condition and gives necessary dependent and independent nursing actions.
• Assisting patients on their Activities of Daily living, Particularly in their personal hygiene such as bathing, doing oral care, and changing of diaper.
• Handles patient with dignity and gentleness especially in transferring them from bed to wheelchair or from wheelchair to bed.
• Guide and assist patient when feeding time.
• Accompany patient in their hospital check up and responsible for all the transactions including the supply of their medications, the tax invoice, special or new order from the physician, and schedule of their follow up check up.


Position:  Data Analyst 
Company:  Accenture Healthcare Processing, Inc. 
Address:  27/F GT Tower Int’l, Ayala Ave corner HV Dela Costa Street, Makati City, Philippines
Date:  April 14, 2003 – August 31, 2009

Job Description / Duties and Responsibilities: 
• Responsible for end to end transaction processing.
• Handles issue resolution to ensure department and customer needs are met.
• Assists with special projects as needed.
• Responsible in assisting with the Team Operations to ensure that key service metrics are achieved including turn-around-time and quality levels.
• Ensures a 100% quality and high productivity at the end of the shift.
• Responds to complex and/or high priority client requests. 
• Analyzes system errors and resolves at given timeframe.
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