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Joma Lynn T. Magdamo

Address: 406 D.V. Laurilla St Brgy. Pitogo Makati City
Phone: +639159186604
E-mail: jhomzskie@yahoo.com
Zoom ID: 519 986 1897
Marital Status: Single 
Birthdate: December 24, 1984

POSITION SOUGHT:

SUMMARY OF QUALIFICATIONS
· 11 years of experience in Mortgage Banking
· Very familiar with mortgage documents
· Excellent Analytical and decision-making skills
· Ability to follow complex methods and procedure
· Ability to plan and prioritize
· Excellent ability to work in a high pressure and fast faced environment
· Professional communication skills include fluency in English and Filipino

WORK HISTORY

JPMorgan Chase & Co
Bonifacio Global City, Philippines

Asset and Wealth and Management  
(Mortgage – Closing Analyst) – July 01, 2020 – Present
· Coordinate closely with Mortgage Advisors to provide an exceptional mortgage experience to high net worth clients. 
· Coordinate with Title Companies. Whether it’s client or lender selected to ensure timely closing of all loans  
· Closer is required to complete tasks assigned in an accurate and timely manner. These tasks include but are not limited to providing exceptional customer service, ensuring mortgage loans are properly set up for closing, working with the Title and Mortgage Advisors for timely closing of loan and preparing and finalizing loan closing document (Initial CD, Closing Package and Final CD).
· Adhoc Task
· Reporting
· Coaching
· Escalations
(Mortgage – Closing Sr Specialist) - March 2019 – June 30, 2020
· Coordinate closely with Mortgage Advisors to provide an exceptional mortgage experience to high net worth clients. 
· Coordinate with Title Companies. Whether it’s client or lender selected to ensure timely closing of all loans  
· Closer is required to complete tasks assigned in an accurate and timely manner. These tasks include but are not limited to providing exceptional customer service, ensuring mortgage loans are properly set up for closing, working with the Title and Mortgage Advisors for timely closing of loan and preparing and finalizing loan closing document (Initial CD, Closing Package and Final CD).
· Top Performer for January 2020 
· 2019 Employee of the year
· Q2 Top Performer

Operations Senior Specialist I
(Production Quality - Pre-op Review) April 2016 – March 2019
· Compare the information in Mortgage Processing Express (MPX) to the customer documents in Enterprise Image Viewer (EIV)
· Updates the Quality Review Database (QRDB) with the pass/fail findings
· Upon completion of the checklist and system checks, update MPX to Folder received/Folder incomplete status
· POC/SME
· Top Quality Analyst for 2016 – 2018
· Trainer for new specialist
· Attended Training for 7 QC Tools

 MB PHL Specialist II 
(Collateral Processing) August 2015 – March 2016
· To ensure that the collateral documents have complete and correct information. Responsible for reviewing loans to agency/investor requirements which includes ensuring collateral documents are accurately executed, validating system data to data elements on collateral documents and citing/clearing discrepancies/exceptions to make the loan salable. 

 (Interim QA DDR) December 2014 – June 2015
· Audit the accounts process by the analyst in accordance to the set procedure. Give feedbacks to the error found and determine the error trends of the analyst.
· Privacy Review
· Correspondent

HL Manila Loan Admin Operations Analyst 
(Doc to Data Review) November 2014 – November 2014
· Compare the values presented in the file to those presented in the original note or modification agreement and cite an exception for instances where the values do not match.
 (Capital Market Operations) August 2014 – October 2014
· Capture documents and identify incorrect information and take necessary actions then upload documents that are open in PEGA
 (Government Insuring) August 2013 – July 2014 
· Responsible for the review of imaged files using agency and investor guidelines, building of a required document set via imaged documents and maintenance of data fields in various systems. 
· Analyze Chase Loan Approval to determine conditions of the underwriter and provide the required documents being needed to build a certain file.

HL Manila Loan Admin Operations Specialist 
(Pledge Credit Review) March 2013 – July 2013
· Responsible for the audit of data and documents to specific defined criteria. Identify incorrect and missing documents or data and take appropriate action to correct the discrepancies.
· Attended the Government Insuring Binder Builder Training
· Cross-trained to Collateral Processing
· Supporting the Indexing Group/Loan File Review Project

HL Manila Loan Admin Operations Associate 
(Correspondent Indexing) November 2010 – February 2013
· Analyzing, classifying, and indexing mortgage documents according to their indexed value as specified in the job aid.
· 2nd Level Reviewer for Correspondent
· Subject Matter Expert for Cross Trainees and Colleagues
· Assisted in the training of new hires and cross-trainees
· Participated in Captiva Demos for Correspondent
· Assigned Researcher for Correspondent
· Consistent Top-Quality Performer
· Q1 Top Performer for Correspondent (Pod Darwin)
· POC for Correspondent 
· ACE+ Graduate

(Special Projects)
· SCRA (Service member Civil Relief Act)
· Reviewing documents for Soldiers and Sailor
· Checking borrower’s name, identifying documents if they active or inactive duty

· LFR (Loan File Review)
· Key in needing information for a particular document
· Validating borrower’s information through Ivault for reference


Datamine Corporation
Makati City, Philippines	

(Data Analyst) July 2006 – November 2010
· Responsible for analyzing and encoding pertinent information found on legal, financial, insurance and mortgage documents. Ensure to meet the deadline and provides accurate data to the customer. 
· Employee of the Year
· Consistent Top Performer
· Perfect Attendance Award

EDUCATION HISTORY

BS Information Technology
AMA Computer College Iloilo, Philippines	2001 – 2005


OTHER SKILLS
· Knowledgeable in MS Office applications (Excel, Word, Power Point)
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